Supplementary information

The Prospective Survey Questionnaire with the Family member

The English version

Serial No.
Demographics Parameter
1. Age of the family member (years)
-0 Male
2. Sex -0 Female
3. Nationality: Please tick v
- Saudi -0
- Non-Saudi (state country): -0 State:
4. Religion: Please tick v
a. Muslim -0
b. Others (state): -0 State:
-0 Elementary
5. Level of Education: -0 Intermediate
-0 Secondary
-0 University
-0 Post-Graduate
-0 Riyadh
6. City of residence

-0 Western region
-0 Eastern Region
-0 Others (state):

The questionnaire

1. Did the physicians communicate with you o-Yes
regarding the medical condition of the patient)? | o-No
a. -0 Directly in person,
2. How did the physicians communicate with you? | b. -o By phone
(Please tick ) c. -0 Telecommunication
d. -o Another (state):
3. How satisfying was the communication process | Mark from 1 (not satisfied, 2

in terms of the following aspects:

a. Adequacy of information given.
b. Time given for the communication.
c. The empathy during delivery of bad news.

somewhat dissatisfied, 3 Neutral, 4:
somewhat satisfied, 5 very satisfied)

Doctors ( ) Nurses ( )
Doctors () Nurses( )
Doctors ( ) Nurses ()




4. Did the patient express any opinions or wishes
regarding the kind of care during a critical

illness?
a. Yes:
i. What were his wishes?
ii. Was this documented?
iii. Ifyes, how? e.g. well
iv. Did physicians discuss these
with the family?
b. No
c. |do know.

-Yes () -No () -Don’t know
-Yes () -No () -Don’t know
-Yes () -No () -Don’t know

5. If not, did the family/next of kin have an
opinion or wish regarding this?

a. Yes,
i. What were they/
Ii. Was it documented?
iii. If yes, how?

b. No,

c. |donot know

6. Did the medical team inform the patient about
the nature of his disease and the prognosis?

a. Yes
b. No:
c. Ifno, why?

i. Tooill
ii. Doctors did not talk about this
iii. Other reasons, state:

7. Did physicians speak to a relative about
diagnosis and prognosis of the patient?

a. Yes,

b. No.

c. If no, why?

I. Physicians did not talk to us.

ii. We did not ask.
iii. Other reasons (state:)

8. Was the management strategy (i.e. supportive
conservative palliative strategy versus an
aggressive such as ventilation CPR, dialysis)
discussed with:

a. The patient®
If no, why?
i.  Physicians did not discuss this

o-Yes o-No




ii. We did not ask.
iii. Other reasons (state):
b. A member of the family?
If no, why?
i. Physicians did not discuss this
ii. We did not ask.
iii. Other reasons (state):

o-Yes o-No
oO-Yes o-No

9. When the patient condition becme critical as
suitability of DNAR discussed with:
a. The patient?
b. amember of the family?
c. Another (state):

o-Yes o-No
O-Yes o-No

10. If the answer to Q:9 a or b is yes, did you feel Choose one
the decision was:
a. Appropriate because it was consistent O-
with patient’s and family’s wishes,
values & goals.
b. Appropriate as we trust physicians’ o-
advice.
c. Inappropriate O- O-
d. Another answer (state):
11. Did you manage to stay close with your relative | o-No
in his final days: (tick \/) o-Yes, how?

-Yes, stayed in the room.
— Yes, brief visit in the room
- Only by phone.
- Via Telecommunication.
0 Another (state):

Thank you for your valid input. If you have any suggestions to improve future care of our

patients, please state:
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