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Table S1. Recognition of Social Welfare Rights Variables

	Service 
	Service Description
	Khon Kaen
	Khon Kaen %
	Lampang 
	Lampang %
	Ayutthaya 
	Ayutthaya %
	Songkhla 
	Songkhla %
	Total 
	Total %

	Healthcare
	Health advice 
and consultation (annual)
	356
	70.8
	379
	75.8
	409
	81.6
	355
	70.9
	1499
	74.8

	
	Annual health
 examinations
	417
	82.9
	442
	88.4
	431
	86
	386
	77
	1676
	83.6

	
	Express lane hospital 
services
	188
	37.4
	281
	56.2
	246
	49.1
	339
	67.7
	1054
	52.6

	Economic
	Monthly living 
allowance (600-1000 baht)
	485
	96.4
	482
	96.4
	399
	79.6
	479
	95.6
	1845
	92

	
	Career promotion 
services
	254
	50.5
	408
	81.6
	297
	59.3
	333
	66.5
	1292
	64.4

	
	Career loan fund
	215
	42.7
	301
	60.2
	200
	39.9
	261
	52.1
	977
	48.7

	
	Community welfare
 promotion fund
	211
	41.9
	367
	73.4
	251
	50.1
	299
	59.7
	1128
	56.3

	
	Discounts for tourist/
cultural attractions
	208
	41.4
	396
	79.2
	250
	49.9
	327
	65.3
	1181
	58.9

	
	Tax deduction for 
elderly care (30K baht)
	125
	24.9
	246
	49.2
	163
	32.5
	234
	46.7
	768
	38.3

	Social
	Community and elderly
 club participation
	345
	68.6
	473
	94.6
	346
	69.1
	394
	78.6
	1558
	77.7

	
	Employment and vocational training rights
	291
	57.9
	402
	80.4
	278
	55.5
	303
	60.5
	1274
	63.5

	
	Education rights 
(non-formal/
informal)
	255
	50.7
	377
	75.4
	235
	46.9
	310
	61.9
	1177
	58.7

	
	Social Activities Organization
	276
	54.9
	461
	92.2
	305
	60.9
	390
	77.8
	1432
	71.4

	
	Free Access to Government Sites
	236
	46.9
	426
	85.2
	265
	52.9
	332
	66.3
	1259
	62.8

	
	Reduced Transportation Fares
	159
	31.6
	412
	82.4
	233
	46.5
	332
	66.3
	1136
	56.7

	
	Housing Condition Adjustment
	208
	41.4
	350
	70
	254
	50.7
	247
	49.3
	1059
	52.8

	
	Accessible Facilities
	332
	66
	449
	89.8
	295
	58.9
	360
	71.9
	1436
	71.6

	
	Accessible Facility Services
	311
	61.8
	460
	92
	307
	61.3
	362
	72.3
	1440
	71.8

	
	Basic Needs Assistance
	249
	49.5
	387
	77.4
	286
	57.1
	265
	52.9
	1187
	59.2

	
	Protection from Abuse/
Exploitation
	226
	44.9
	360
	72
	187
	37.3
	253
	50.5
	1026
	51.2

	
	Funeral Expense Support
	223
	44.3
	387
	77.4
	195
	38.9
	340
	67.9
	1145
	57.1




Table S2. Information Access Channels for Social Welfare Rights

	Channel
	No Need
	No Need %
	Little Need
	Little Need %
	Moderately Need
	Moderately Need %
	Highly Need
	Highly Need %

	Village News Tower
	289
	14.4
	120
	6
	249
	12.4
	1347
	67.2

	Radio
	754
	37.6
	334
	16.7
	293
	14.6
	624
	31.1

	Television
	460
	22.9
	226
	11.3
	415
	20.7
	904
	45.1

	LINE Application
	867
	43.2
	195
	9.7
	284
	14.2
	659
	32.9

	Mobile Phone Applications
	1009
	50.3
	227
	11.3
	275
	13.7
	494
	24.6

	Facebook
	1141
	56.9
	216
	10.8
	213
	10.6
	435
	21.7

	Search Engines (Google etc.)
	1404
	70
	190
	9.5
	153
	7.6
	258
	12.9

	Chatbot
	1660
	83.1
	134
	6.7
	72
	3.6
	133
	6.6

	Influencers/
Trusted figures
	1589
	79.3
	163
	8.1
	100
	5
	153
	7.6

	Website
	1496
	74.6
	180
	9
	139
	6.9
	190
	9.5

	YouTube
	1086
	54.2
	208
	10.4
	253
	12.6
	458
	22.8

	Relatives/
Neighbors
	342
	17.1
	142
	7.1
	500
	24.9
	1021
	50.9




Table S3. Problems and obstacles in accessing social welfare

	Issue
	No Problem
	No Problem %
	Minor
	Minor %
	Moderate
	Moderate %
	Major
	Major %

	Access to Social Welfare Rights
	1785
	89
	108
	5.4
	59
	2.9
	54
	2.7

	Service Speed and Convenience
	1744
	86.9
	117
	5.8
	78
	3.9
	67
	3.3

	Rights Request Channels
	1787
	89.1
	92
	4.6
	68
	3.4
	59
	2.9

	Online Fraud Concerns
	1143
	57
	114
	5.7
	150
	7.5
	599
	29.9

	Lack of Digital Technology Equipment
	1388
	69.2
	168
	8.4
	133
	6.6
	317
	15.8

	Digital Device System Compatibility
	1456
	72.6
	161
	8
	119
	5.9
	270
	13.5

	Internet/WiFi Coverage
	1458
	72.7
	139
	6.9
	104
	5.2
	305
	15.2

	Digital Technology System Costs
	1670
	83.3
	108
	5.4
	72
	3.6
	156
	7.8




Table S4. Social welfare rights and issues Encountered by the Elderly – Interview Records

	Social welfare 
rights
	Issues that 
people encounter
	Interview records

	Economic aspect
	Increase elderly allowance
	“A little more welfare money would help. Right now, we only receive 700 baht per month. We barely spend it before it’s gone. Nowadays, the cost of living is very high.” (S2 Y72)
“What kind of allowance is this? If the elderly allowance were increased, that would be good. Honestly, I don’t know what I want (laughs). It’s things like food—it’s just not enough. What can the government provide? It’s always about money, but the current help isn’t sufficient to cover expenses. I can’t think of anything else right now.” (S5, Y 68)
“It’s not appropriate. It’s just a little oily; it’s not enough.” (K1, Y70)
“I would like to see an increase in the living allowance for the elderly.” (K4, Y 64)
“I would like the elderly allowance to be increased to 3,000 baht per month, giving more support to truly help the elderly. I want it to align with what the government promises. Other than that, I can’t think of anything else. This is all I can think of for now.” (K5, Y65)

	Social aspect
	Did not mention.
	

	Environmental 
aspect
	Did not mention.
	

	Health and 
medical care
	Did not mention.
	

	Social work
	Distribution and equality for the elderly and disadvantaged, addressing opportunities and necessities.
	“There should be a system in place to support elderly individuals who are considered disadvantaged. They should be given genuine opportunities and provided with appropriate care, including necessities like food and shelter, tailored to their condition but without extravagance.” (S1, Y72)



