Consolidated criteria for reporting qualitative component (COREQ): 32-item checklist
	No.
	Item
	Guide descriptions
	Reference in Manuscript

	Domain 1: Research team and reflexivity

	Personal Characteristics

	1.
	Interviewer / Facilitator
	All interviews were conducted by a single member of study team.
	Study variable (Methods), Paragraph 1

	2.
	Credentials
	Study team included Masters-level trained researchers including guide and co-guides for postgraduation studies.
	Author’s Information (Declaration)

	3.
	Occupation
	[bookmark: _Hlk48903295]Full time academician in semi-autonomous tertiary care level hospital and government institute.
	Author’s Information (Declaration)

	4.
	Gender
	3 male (including interviewer) and a female.
	Author’s Information (Declaration)

	5.
	Experience and training
	Mentioned
	Author’s Information (Declaration)

	Relationship with participants

	6.
	Relationship established
	Participants were enrolled into the study after request from interviewer during their visit to the care centre.
	Study design, setting, and participants (Methods)

	7.
	Participant knowledge of the interviewer
	Participant information sheet were read out to the interviewees to explain the study goals and why the interviewer intends to interview them.
	Study design, setting, and participants (Methods)

	8.
	Interviewer characteristics
	Interviewer introduced himself and his credentials to the participants before interview.
	Study design, setting, and participants (Methods)

	Domain 2: Study design

	Theoretical framework

	9.
	Methodological orientation and Theory
	Qualitative portion of the study used a qualitative description approach with thematic analysis.
	Study variable (Methods), Paragraph 2

	Participant selection

	10.
	Sampling
	Participants were selected conveniently based on their attendance to the dental clinic.
	Study design, setting, and participants (Methods)

	11.
	Method of approach
	Participants were requested by the interviewer to participate in the interview after ensuring of the safety from COVID-19 exposure.
	Study design, setting, and participants (Methods)

	12.
	Sample size
	67 interviews were collected for qualitative component out of total 108.
	Study design, setting, and participants (Methods)

	13.
	Non-participation
	None of who were approached by interviewer declined to participate.
	Study design, setting, and participants (Methods)

	Setting

	14.
	Setting of data collection
	[bookmark: _Hlk48903724]Data was collected via face-to-face interviews conduct in person maintaining personal protective etiquettes.
	Study design, setting, and participants (Methods)

	15.
	Presence of non-participants
	Attendants accompanying the participants were requested to provide privacy while interviewing.
	Study design, setting, and participants (Methods)

	16.
	Description of sample
	Sample consisted of individuals reporting to tertiary care centre for seeking dental care.
	Study design, setting, and participants (Methods)

	Data collection

	17.
	Interview guide
	Interview guide was developed by the study team; Validated by experts in respective field.
	Study variable (Methods), Paragraph 1 & 2

	18.
	Repeat interviews
	No repeat interviews were conducted.

	19.
	Audio/visual recording
	No recording was done.

	20.
	Field notes
	The response transcripts were recorded during interview.
	Study variable (Methods), Paragraph 2

	21.
	Duration
	Interviews lasted for 15 minutes at maximum
	Study variable (Methods), Paragraph 2

	22.
	Data saturation
	Saturation was assumed to have been attained.

	23.
	Transcripts returned
	The transcripts from the participants were read back to them.
	Study variable (Methods), Paragraph 2

	Domain 3: analysis and findings

	Data analysis

	24.
	Number of data coders
	Full set of transcripts were coded by the study team
	Study variable (Methods), Paragraph 2

	25.
	Description of the coding tree
	Not mentioned

	26.
	Derivation of themes
	Themes were derived after data coding.
	Study variable (Methods), Paragraph 3

	27.
	Software
	Manual coding and analysis was done for qualitative component.
	Study variable (Methods), Paragraph 3

	28.
	Participant checking
	Not done due to limitations posed in tracing back and contacting the participants.

	Reporting

	29.
	Quotations presented
	Quotations from interviews are used accompanied by an interviewee identification number.
	Qualitative component (Result)

	30.
	Data and findings consistent
	Quotations allow for assessment of consistency between data and findings. Illustrative quotes are provided as supplementary material to share as much information as possible.
	Qualitative component (Result)

	31.
	Clarity of major themes
	Sub-headings listing of major
themes are presented in results.
	Qualitative component (Result)

	32.
	Clarity of minor themes
	Minor themes are provided in quotations in the results.
	Qualitative component (Result)




STROBE Statement—Checklist of items for reporting Quantitative component
	No.
	Item
	Description
	Reference in Manuscript

	1.
	Title and abstract
	Study design has been indicated in the study.
	Title

	
	
	Abstract provides an informative and balanced summary of main text.
	Abstract

	Introduction

	2.
	Background / rationale
	Scientific background and rationale have been explained.
	Background

	3.
	Objectives
	Explicit mention of study objective has been done.
	Background. Paragraph 4

	Methods

	4.
	Study design
	Cross-sectional design.
	Study design, setting, and participants (Methods)

	5.
	Setting
	Dental desk of tertiary care hospital; Data collected from July, 2020 to August, 2020.
	Study design, setting, and participants (Methods)

	6.
	Participants
	All patients above 18 years of age reporting to Dental desk for orofacial complaints were included in the study using convenience sampling.
	Study design, setting, and participants (Methods)

	7.
	Variables
	Outcome variable: Inability to seek dental treatment during the outbreak.
Predictor variable: Dental service utilization in the past, Participants belief on regular dental visit, Sociodemographic characteristics.
Diagnostic criteria: N/A
	Study variable (Methods), Paragraph 1

	8.
	Data sources / measurement
	Face-to-face interview of participants by a single interviewer
	Study variable (Methods), Paragraph 1

	9.
	Bias
	Discussed in limitation

	10.
	Study size
	Sample size calculation was done to arrive at 108 sample size.
	Study design, setting, and participants (Methods)

	11.
	Quantitative variables
	Entered into Microsoft Excel and exported to SPSS for analysis.
	Study variable (Methods), Paragraph 3

	[bookmark: _Hlk48904345]12.
	Statistical methods
	Descriptive analysis
	Study variable (Methods), Paragraph 3

	
	
	Chi-square test
	Study variable (Methods), Paragraph 3

	
	
	Handling of missing data: N/A

	
	
	Subgroup analysis: N/A

	
	
	Sensitivity analysis: N/A

	Results

	13.
	Participants
	All individuals approached were included in the study and hence considered for analysis.
	Quantitative component (Result)

	
	
	Reason for non-participation: N/A

	
	
	Participant Flow-diagram not given.

	14.
	Descriptive data
	Characteristics of study participants given.
	Quantitative component (Result)

	
	
	Information on missing data: N/A

	15.
	Outcome data
	Described in detail
	Quantitative component (Result)

	16.
	Main results
	Findings elaborated in text and tables
	Quantitative component (Result)

	
	
	Estimates for RR and AR: N/A

	17.
	Other analyses
	Subgroup analysis and Sensitivity analysis: N/A

	Discussion

	18.
	Key results
	Discussed with reference to study objectives.
	Discussion

	19.
	Limitations
	Discussed as necessary.
	Discussion, Paragraph 4

	20.
	Interpretation
	Overall interpretation of results provided.
	Discussion

	21.
	Generalisability
	External validity of the study outlined.
	Discussion, Paragraph 4

	Other information

	22.
	Funding
	No source of funding.
	Funding (Declaration)


 
