[bookmark: _Hlk48039305]Illustrative quotes from participant interviews 

	[bookmark: _Hlk47305461]Table 2. Illustrative quotes from participant interviews (dental problems faced by patients during the COVID-19 outbreak)

	Quotes illustrating pain as the major problem

	1
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	“Severe dental pain for few days” p(002)
“Used to have mild pain but has become unbearable for few days” p(003)
“Bleeding occurs in teeth at night; occassional pain somewhere in mouth” p(004)
“Swelling on a part of face; tooth pain is acute” p(008)
“There was dental decay; now started to pain” p(009)
“Toothache in RCT treated teeth; also noticed fracture” p(011)
“Toothache in a decayed tooth; wanted to remove the tooth” p(016)
“… been developing a progressive toothache” p(021)
“Tooth was hollow; had filled in the past a year back but now started to have pain” p(023)
“Toothache for many months; severe (pain) since few wks” p(027)
“There was a wound inside mouth; had been under medication for it; pain started to be unbearable since few days” p(030)
“Toothache occurs occassionally but is usually severe” p(034)
“Toothache in upper back region of mouth” p(047)
“Pain in tooth undergoing RCT” p(050)
“Toothache in upper right back tooth” p(052)
“Painful tooth” p(057)
“Painful tooth; couldn’t bear the pain” p(060)
“… had dental decay; wanted to get treatment for long; but now started to pain suddenly” p(062)
“Painful tooth; swollen gums” p(059)
“There was swelling in gums; pain, however, started few days back” p(064)
“Huge swelling in face; discharged pus inside mouth; pain is unbearable” p(072)
“Pain in teeth for few days” p(071)
“Severe pain in the tooth” p(075)
“Pus drains through gums; painful tooth” p(081)
“Painful tooth; discharge through mouth” p(082)
“Swelling on left side of face... Also has a painful tooth in the side” p(085)
“Pain since few months; been taking medication since then but doesn’t seem to work now” p(088)
“Painful tooth with swelling in the gums” p(090)
“… had a tooth broken while playing… (it) was not problematic but now started having pain and swelling for few days” p(091)
“Had mild pain since months but for last week pain was unbearable” p(094)
“..had done RCT 7-8 yrs back; developed swelling and pain for few days, a week exactly, for which has been taking medications” p(097)
“Tooth was undergoing RCT for painful tooth but now ive been experiencing pain since few days” p(102)
“Swelling in right lower back region of jaw; couldn’t get treatment, having unbearable pain” p(103)
“Painful upper right back tooth” p(104)
“there was toothache since long but increased in severity since few days” p(042)

	Quotes illustrating other consequences from pain

	36
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43
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50
	“Dental pain; tooth is loose; is about to fall off; difficulty in eating” p(007)
“toothache was severe; difficulty to sleep” p(017)
“Severe toothache, couldn’t sleep” p(025)
“Severe headache on one side of head; couldn’t sleep” p(026)
“Severe toothache; there is a loose tooth; difficulty in having food” p(033)
“Pain in tooth for 2 weeks; very loose and causes difficulty in eating” p(039)
“There is cavity in tooth; experienced severe pain in lower back tooth; can’t eat due to pain” (p044)
“Severe tooth pain when cold; gets broken down while chewing” p(055)
“Pain in tooth; couldn’t sleep” p(056)
“Painful tooth made it difficult to have food and proper sleep” p(076)
“… couldn’t sleep due to severe toothache since few weeks; had to take pain relieving medications” p(079)
“Painful tooth; there is wound inside mouth; couldn’t eat food due to pain” p(087)
“Had a tooth filled in the past but is having pain since 3-4 days; pain subsides with medication” p(100)
“Toothache for 3 days; been taking 'brufen'; since then there was no pain; pain is only occassional while chewing” p(101)
[bookmark: _Hlk47850858]“Severe pain in the tooth; sometimes there is headache; makes it difficult to do anything” p(105)

	[bookmark: _Hlk47789657]Quotes illustrating urgency of treatment for other causes
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	“Increased salivation, bleeding inside mouth but am not sure on that, foul breathe” p(001)
“… developed decayed tooth… wanted to get the tooth removed” p(005)
“Was undergoing RCT; so had to come for continuing treatment” p(006)
“Tooth filling fell off; difficulty in having food” p(020)
“Loose teeth; difficulty in having food” p(035)
“… was undergoing treatment in lower right back; so wanted to come here for the same” p(038)
“There was swelling in gums with toothache; now it started to discharge pus; thought it could turn out to be cancer” p(040)
“Tooth got fractured by falling; want to get treatment; so came here” p(043)
“Gum swelling near tooth where RCT was done” p(051)
“Sharp fractured tooth causes discomfort” p(053)
“Swollen gums; want to remove teeth” p(061)
“Swelling in the gums; no pain” p(073)
“.. . wanted to get tooth removed” p(077)
“Problem in lower back teeth; couldn’t eat due to difficulty in chewing” p(080)
“There is a broken tooth; sometimes it turns sensitive” p(089)
“Sensitivity in a filled tooth; seems like filling is getting out while chewing” p(099)
“… very difficult to have food; had all my teeth removed; wanted to get new set of teeth” p(108)





	[bookmark: _Hlk48039652][bookmark: _Hlk47305597]Table 3. Illustrative quotes from participant interviews (reasons for failing to seek dental care during the COVID-19 outbreak)

	Quotes illustrating lack of transportation services and lockdown
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2
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	“No transport vehicles were available for reaching hospital; everything was closed” p(025)
“There was lockdown; couldn’t come to hospital” p(030)
“No transportation facility was available; couldn’t hire an ambulance by myself to come here; came here today by accompanying another patient with severe condition in an ambulance” p(042)
“(I) couldn’t come due to lockdown” p(043)
“Everything was closed; couldn’t come to hospital” p(047)
“Couldn’t come for treatment due to lockdown” p(050)
“There were no vehicles to come to hospital; faced much difficulty; been taking medication for heart condition; matters only got worse” p(056)
“… couldn’t come due to lockdown” p(061)
“… couldn’t come to hospital due to lack of transportation facilities” p(076)
“(I) wanted to come earlier but couldn’t due to un availability of transport vehicles and also was not sure if hospital services were available” p(080)
“(I) couldn’t come due to lack of transportation facility; services were not available at my place” p(091)
“There were no vehicles and was afraid to get out due to lockdown” p(108)
“I couldn’t come out of home; had fear of lockdown” p(062)
“I couldn’t come; was taking medication, so didn’t felt like coming until things got worse” p(057)
“(I) couldnt come to hospital due to lockdown” p(016)
“… had an appointment but couldn’t come due to lockdown” p(072)
“(I) had an appointment foe treatment but couldn’t come due to lockdown” p(081)

	Quotes illustrating fear of transmission
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	“Fear of exposure while seeking treatment” p(011)
“Fear of coronavirus for visiting hospital… moreover, (I) faced difficulty due to lockdown” p(035)
“Was very afraid to come outside of home; everyone said how danger corona is” p(040)
“Didn’t come due to fear of transmission in hospital” p(052)
“Fear of corona; so didn’t come to hospital” p(073)
“Didn’t want to come for visiting hospital at this time” p(075)
“Fear of corona; so tried avoid to come to hospital at any cost… but then at last I had to” (p088)
“never got out of house during lockdown; didn't feel like getting out due to fear” p(100)
“Didn’t want to crowd at hospital; telemedicine was not worthy” p(008)
“Fear of going to treatment” p(006)
“had visited a local clinic; there was no social distancing; got afraid and didn’t seek for treatment” p(101)
“didn’t want to come to hospital as didn’t deem if necessary by risking life” p(021)
“had a problem but didn’t want to come due to corona; relied on helpline for suggestion but then doctor instructed me to come” p(089)
“had come for treatment; doctor gave me medications that subsided the swelling but pain still persists; didn’t want to come to the hospital due to fear” p(090)

	Quotes illustrating deferring of treatment services

	32
33
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35
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37
	“Only emergency services were available, they didn't attend my problem” p(001)
“came to the hospital but the services were not available” p(023)
“Didn’t know ghopa (this hospital) was open… went searching for private clinics but were of no use” p(059)
“couldn’t come due to lockdown; went to local health post but treatment was unavailable there; so waited for few weeks” p(082)
“Tried to visit the clinic where treatment was done before but they refused to do anything; came here in a hope something will be done for the tooth” p(099)
“Only emergency services were available” p(005)

	Quotes illustrating unavailability of hospital services

	38

39

40
	“visited a healthcare centre near my house, it was close… so were other private clinics” p(026)
“hospital services were not available in the city; tried searching for one that was open but everything was closed” p(038)
“couldn’t get my tooth removed due to lockdown” p(103)

	Quotes illustrating misinformation

	41
42
43

44
	“I heard that no one is allowed to get outside” p(002)
“heard hospitals were closed; came after hearing from neighbours” p(033)
“heard that removal was not being carried out; came here after I knowing that treatment is being done” p(077)
“they told hospitals were closed… all my relatives” p(105)

	Quotes illustrating lack of communication from hospital regarding its services
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63
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65
66
67
	“Hospital was closed” p(003)
“Hospital was closed; couldn’t get the services” p(004)
“Hospital services were closed” p(007)
“services were not available” p(009)
“dental services were not available” p(017)
“didn't know if hospital was open during lockdown” p(020)
“could come for treatment as didn’t know hospital was open” p(034)
“thought hospitals were closed; saw it was open when I came visiting yesterday” p(039)
“hospitals were closed; so didn’t come” p(044)
“Hospital was closed, no services were available, so didn’t come” p(051)
“Thought hospitals were closed; so didn’t come” p(053)
“Hospitals were closed” p(055)
“thought hospitals were closed; so didn’t come” p(060)
“didn’t know services were available; only knew OPD were closed” p(064)
“didn't know if services were available; a neighbour informed me that treatment is available” p(027)
“Thought hospitals were closed” p(071)
“thought hospital is closed; didn’t know services were available” p(079)
“didn’t know hospitals were open; tried visiting private clinics; came to know about the services of hospital from a local staff” p(085)
“hospitals were closed; so didn’t come despite the pain” p(087)
“didn’t know hospitals were open; so stayed at home by taking ' Brucet'; came here as soon as I knew OPD was open” p(094)
“had no knowledge if hospital services were available” p(097)
“lockdown is the main reason; hospital services were closed” p(102)
“though hospitals were closed; so didn’t come for treatment” p(104)



