Supplementary appendix 
Table 1: Factor Loadings, Error Variances for Each Item, and Average Variance Extracted and Composite Reliability for Each DimensionHair JF, Black WC, Babin BJ, Anderson RE. Multivariate Data Analysis. 8th ed. Cengage Learning EMEA; 2018.
	Dimension 
	Item
	Factorial Load (λ)
	Error Variance (θ)
	Average Variance Extracted
	Composite Reliability

	Information
	1
	0.84
	0.29
	                  0.70
	                  0.92

	
	2
	0.87
	0.25
	
	

	
	3
	0.88
	0.21
	
	

	
	4
	0.76
	0.42
	
	

	
	5
	0.84
	0.29
	
	

	Privacy
	6
	0.87
	0.25
	                  0.59
	                  0.85

	
	8
	0.75
	0.43
	
	

	
	18
	0.71
	0.50
	
	

	
	19
	0.75
	0.44
	
	

	Discomfort
	7
	0.65
	0.58
	                  0.51
	                  0.84

	
	9
	0.70
	0.51
	
	

	
	10
	0.70
	0.50
	
	

	
	13
	0.74
	0.45
	
	

	
	14
	0.78
	0.39
	
	

	Wait
	20
	0.79
	0.32
	                  0.75
	                  0.92

	
	21
	0.91
	0.25
	
	

	
	22
	0.82
	0.19
	
	

	
	23
	0.88
	0.22
	
	

	Attention
	24
	0.87
	0.24
	                  0.76
	                  0.96

	
	25
	0.79
	0.37
	
	

	
	26
	0.82
	0.33
	
	

	
	27
	0.93
	0.14
	
	

	
	28
	0.90
	0.18
	
	

	
	29
	0.93
	0.14
	
	

	
	30
	0.85
	0.27
	
	

	Pain
	11
	0.40
	0.84
	                  0.27
	                  0.63

	
	12
	0.73
	0.47
	
	

	
	15
	0.57
	0.67
	
	

	
	16
	0.48
	0.77
	
	

	
	17
	0.30
	0.91
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