Research questionnaire (Originally in Chinese, Version 5, June 6, 2022)

Dear Respondents,

This is a research questionnaire aimed at studying the hospital selection behavior of individuals aged 50
and above who are diagnosed with major illnesses. The primary objective is to explore the factors considered
when choosing a hospital.

The questionnaire is divided into two sections: the first part focuses on the reasons that influence your
hospital choice; the second part collects your basic personal information. There are no 'right' or 'wrong'
answers—please respond based on your and your family's genuine feelings and thoughts.

This questionnaire is solely for academic research and is entirely anonymous. All information provided
will be kept strictly confidential. We kindly ask you to feel at ease while completing this questionnaire by
simply ticking the appropriate boxes.

The success of this research depends on your support. We greatly appreciate your assistance!

Wishing you good health and all the best!

1. When | am diagnosed with a critical disease, | will consider the following when
choosing medical care.........
% Please select the most appropriate response (V) for each question in both Part 1 and Part 2.
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1. | Consider the type of disease | have. ] ] L] L] O OO0 o O
Considering the urgency of an
2. | T I I I I e A O O O O
individual's disease
Considering the individual's financial
3. | capacity and economic status for O O 0O O o 0. O o o o oo
medical expenses
Considering the distance between the
4. | . 0o 000 oggpg oo bbbt
individual's residence and the hospital
Considering the coverage details of the
individual's health insurance (including
51 o e s et I A O O N A O
reimbursement limits and other relevant
factors)
¢ Considering the doctor’ s medical
. ethics (honesty and integrity)
7. | Considering the doctor's medical skills | (] [ [0 O O O O O 0O O o ogg
8. | Considering the doctor's reputation O O O O o O O 0O O o ogg




Considering the doctor’ s professional

attitude

Considering the doctor’ s accessibility
10. | (whether it is convenient for patientsto | ] [ O [ O [ [ 0 N A I e I O I

schedule an appointment)

Considering the hospital's medical
11. | equipment, technology, and quality of O O O O o O I N O O O

service

Considering the hospital's public image
12. O 0o o o o oo o o0 o 0o

and reputation

Considering the hospital's cleanliness,

13. OO o oo oopy g oo g

hygiene, and comfort

Considering the convenience of parking
14. | and surrounding amenities at the [ e A e O O N O O O O
hospital

Considering the service attitude of non-
physician staff at the hospital (including
15. A I A e B O O

nurses, other medical personnel, and

administrative staff)

Considering the hospital's organizational
16. | background (public, private, or affiliated | [] [ [J [ [ [ [ O o o o o

with religious institutions)

2. When | am diagnosed with a critical disease, my choice of healthcare provider is, for

me’.........

1. extremely important [ J[ ][ J[J[J[J[] extremely notimportant

2. extremely wise IO O] ] extremely not wise

3. extremelyreassuring [ J[JLJ[JLJ[ ][] extremely notreassuring
4. extremely beneficial [ ][ ][ J[J[ 1 ][] extremely notbeneficial

5. extremely worthwhile [ J[ ][ J[J[ ][ ][] extremely not worthwhile



3. When | am diagnosed with a major illness, the individuals influencing my decision to

seek medical care include......

% Please select the most appropriate response (V) for each question in both Part 1 and Part 2.

Part 1 Part 2
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1. | My family O O00000p 04000 dnn
2. | My relatives O O00000p 04000 dnn
3. | My friends O O00000p 04000 dnn
4. | My colleagues N A I I R O R O
5. | My neighbors N A I I R O R O
Healthcare professionals
6. | (doctors, nurses, or other N A I I R O R O
medical personnel)
7. | Emergency medical services Doy oo dgg
8. | My religious community Doy oo dgg
9 Social groups or organizations | ooooo0oolloooo oo
am part of
10. | Mass media O O00000op0odofndnt




4. When | am diagnosed with a critical disease, the influence of “individual” and

“group” factors on my choice of healthcare

1. “Group opinions that influence my decision-making” regarding my healthcare-seeking behavior when
diagnosed with a major illness are...............

.......................................... extremely influential [ ][] [ ][ ][ ][ ][] extremely not influential

2. I will follow “individual opinions that influence my decision-making” to do what I believe I should
O ceerereee e strongly agree [ [ 11111 ]strongly disagree

3. “Group opinions that influence my decision-making” regarding my healthcare-seeking behavior when
diagnosed with a critical disease are......-=++-+-

.......................................... extremely influential [ ][] [ ][ ][ ][] [] extremely not influential

4. 1 will follow "group recommendations that influence my decision-making™ to do what I believe I should

O, cereererereiiiiiiiiiiiiiiiiiiiiae Strong|y agree I:I I:I I:I I:I I:I I:I I:I Strong'y disagree



5. When | am diagnosed with a critical disease, factors influencing my choice of
healthcare include......

% Please select the most appropriate response (V) for each question in both Part 1 and Part 2.

Part 1 Part 2
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L Whe.therIcarTTuIIyunderstand my own OO0 0000 O0O000 000
medical condition and health status
Whether | can adequately understand the

2. hospital’s equipment and medical O OO 00 1 O O O O OO
information

3 WhetherIamw.ell—lnfo.rmedabout-the OO0O00000 OO000 000
doctor's professional skills and ethics
Whether | have the financial means to

A c.overo-ut—of-poclﬁet medical expenses OO0O00000 OO000 000
(including health insurance
reimbursements)

s Whet.herIamcapableofseeking medical O0O0O00000 OO000 000
care independently
Whether the hospital provides

6. | comprehensive and transparent medical | [ ] [ ] [ [ [ O] OJ| (O O OO0 O O OO [
information
Whether the hospital’s medical

7. | equipment and technology meet my L] L) O ) O 0L L L] L) O O
needs
Whether the hospital offers sufficient

8. | consultation time and O OO 000y oon o
outpatient/emergency services

9. Whe-ther the h(?sl-)i-tal’slocation a-md OO0 00000 OO0 0 000
parking accessibility are convenient
Whether the hospital has reasonable and

10. | transparent fee standards for medical O OO 000U 0o .nn
consultations
Whether my insurance provider covers

11. | medical reimbursement L] L) O ) O O L L1 L] L) O OO O




6. When | am diagnosed with a critical disease...............

1. I have the decision-making authority to choose the hospital myself.
........................... Strongiy agree l:’ l:’ l:’ l:’ I:‘ I:‘ I:‘ Strongiy disagree

2. | have sufficient financial means to cover medical expenses.
................................. Strongly agree D D D D D D D strongly disagree

3. | have a sufficiently robust health condition to withstand medical risks (such as extended hospitalization
due to complications).

.............................. Strongiy agree I:I I:I I:I I:‘ I:‘ I:‘ I:‘ Strongiy disagree

4. | have sufficient information and assessment ability to choose a hospital.
................................. Strongly agree I:' I:' \:‘ \:‘ \:‘ \:‘ \:‘ Strongly disagree

5. 1 will not let external factors (such as hospital facilities, personal insurance coverage, etc.) influence my
hospital choice decision.

................................. Strongiy agree I:I I:I I:‘ I:‘ I:‘ I:‘ I:‘ Strongiy disagree



7. Risk assessment when seeking medical care for a major illness during the COVID-19
pandemic............

% Please select the most appropriate response (V) for each question in both Part 1 and Part 2.

Part 1 Part 2
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The medical expenses charged by the
1. | hospital I choose willnotcarrytherisk | [ ] [ ] [ ] [ ] [ ) O |0 O O O O O OJ

of “failure to improve my condition.”

The medical expenses charged by the
hospital | choose will not carry the risk
of ""unexpected outcomes' (such as

severe complications).

The hospital or doctor at the chosen

3. | hospital will not inappropriately OO0 40dUooU 0yt

promote self-paid medical items.

The medical expenses charged by the

4, | hospital I choose will notcarry therisk | [ ] [ ] [] [] [ [J ] |0 OO OO OO OO0 OO [

of “undisclosed self-paid items.”

The hospital | choose will not pose any

5. | risks that could affect my medical OO0 004000y oot

treatment decisions.

| am not concerned about the risk of

infection at the hospital I choose.

I am not concerned about the risk of
infection for family or friends who may
be providing care at the hospital I

choose.

I am not concerned about
misunderstandings from family or
friends due to my decision to seek

medical care.

I am not concerned about potential
damage to my workplace (or social
group) rights or risk of discrimination

due to seeking medical care.

10. | The hospital I choose will not cause O OO OO0 oo oL




unnecessary time wastage for
additional waiting (e.g., waiting for

tests or reports).

11.

I am not concerned that my access to
medical resources will be compromised

due to my choice of hospital.

O O0O0donn

OO0 oogn

12.

I am not concerned that my personal

medical information will be disclosed.

O O0O0donn

OO0 oogn

13.

I am not concerned that the hospital or
doctor may engage in improper medical

practices for personal gain.

OO0 od

o0t don

14.

I am not concerned that the hospital or
doctor may charge additional fees

inappropriately for personal gain.

OO0 non

o0t odon




8. During the COVID-19 pandemic, when I am diagnosed with a major illness, the risks

associated with my choice of healthcare provider include:

1.During the pandemic, my choice to seek medical care will not increase my financial burden.
...................................................... Strongly agree I:\ I:\ I:\ I:\ I:\ i:‘ i:‘ strongly disagree

2. During the pandemic, my choice to seek medical care will not increase the psychological burden on
myself and my family.
...................................................... Strongly agree I:\ I:\ I:\ I:\ I:\ i:‘ i:‘ strongly disagree

3. During the pandemic, my choice to seek medical care will not increase the risk of personal data leakage.
...................................................... Strongiy agree D D D D D \:‘ \:‘ Strongly disagree

4. During the pandemic, my choice to seek medical care will not increase the risk of infection for myself and
my family.
...................................................... Strongiy agree D D D D D \:‘ \:‘ Strongly disagree

5. During the pandemic, my choice to seek medical care will not increase the ethical risks associated with
hospitals and doctors acting for personal gain.

...................................................... Strongiy agree D D D D D \:‘ \:‘ Strongly disagree



9. During the COVID-19 pandemic, my trust in doctors and hospitals when seeking care

for a “critical disease” is...

% Please select the most appropriate response (V) for each question in both Part 1 and Part 2.

Part 1 Part 2
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The doctor | choose has reliable medical

[
[
[]
[]
[
[]
[]
[
[]
[]
[

OO

skills.

The doctor | choose has ethics that are

honest and upright.

The doctor I choose approaches patient

treatment with kindness and empathy.

The doctor | choose provides passionate

and timely service to patients.

The hospital | choose has trustworthy

medical equipment.

The hospital | choose provides reliable

quality of medical services.

The hospital | choose has efficient

medical service processes.

The hospital | choose is adequately

8. | equipped to respond to changes in the HEpEnEnEnEnEREI RN

medical environment.




The hospital | choose prioritizes the best

interests of the patient.

I I B o I o B O B R O

OO0 ogn




10. During the COVID-19 pandemic, when | seek medical care for a "*major illness," in
terms of my trust in the “doctor” and “hospital” ......

1. The doctor I choose is trustworthy.
...................................................... Strongiy agree i:i i:i i:i i:i i:i i:i i:i Strongiy disagree

...................................................... Strongiy agree i:i i:i i:i i:i i:i i:i i:i Strongiy disagree

3. The doctor | choose prioritizes the best interests of the patient.
...................................................... Strongly agree I:\ I:\ I:\ I:\ I:\ i:i i:i strongly disagree

4. | believe the hospital I choose prioritizes the best interests of the patient.
...................................................... Strongiy agree i:i i:i i:i i:i i:i i:i i:i Strongiy disagree

11. During the COVID-19 pandemic, for me when | seek medical care for a “critical
disease,” my “choice of healthcare provider” is:

1. If I were to be diagnosed with a critical disease in the future, having a trustworthy and reliable choice of
healthcare provider is,
....................................... eXtreme|y important i:i i:i i:i i:i i:i i:i i:i eXtreme|y not important

2. If 1 were to be diagnosed with a critical disease in the future, having a trustworthy and reliable choice of
healthcare provider is,
...................................................... extremely easy I:i I:i I:i I:i I:i I:i I:i extremely not easy

3. If I were to be diagnosed with a critical disease in the future, having a trustworthy and reliable choice of
healthcare provider is,
................................................ eXtreme|y reassuring i:i i:i i:i i:i I:\ I:\ I:\ extreme|y not reassuring

4. If 1 were to be diagnosed with a major illness in the future, having a trustworthy and reliable choice of
healthcare provider is,
................................................ eXtreme|y necessary i:i i:i i:i i:i I:\ I:\ I:\ extreme|y not necessary



12. Respondent's basic information

1. Gender: 1. [ ] Male 2. [ ] Female
2. Marital Status: 1. [ ] Married 2. [_] Unmarried
3. Education Level: 1. [ ] Below elementary school 2. [ ] Junior high school 3. [ ] High school (vocational)
4.[ ] University (associate degree) 5. [ ] Graduate school or above
4. Age: 1.[ ]50-54 years 2. [ | 55-59 years 3. [ | 60-64 years 4. [ ] 65-69 years 5. [ | 70-74 years
6.[ ] 75-79 years 7. [ ] 80 years and above
5. Occupation: 1. [ ] Military/Public Service/Education 2. [ ] Service Industry 3.[ ] Manufacturing Industry
4.[ ] Agriculture, Forestry, Fishing, and Animal Husbandry
5. ] Other (including retired)
6. Annual Household Income (NT$): 1. [ | Below 300,000 2. [ ] 310,000 - 700,000
3.[]710,000 - 1,200,000 4. [ ] 1,210,000 - 2,200,000
5.[12,210,000 - 3,000,000 6. [_] Above 3,010,000
7. Religious Belief: 1. [ ] Buddhism 2. [_] Taoism (including Yiguandao)

3. [] Christianity (including Catholicism) 4. [_] Other

8. Do you have any of the following diseases? (Multiple selections allowed)
1. [ ] hypertension 2. [ ] Hyperlipidemia 3. [_]| Heart disease
4. [ ] Cerebrovascular disease (stroke) 5. [ ] Uremia
6. [ ] Diabetes Mellitus 7. [ ] Chronic obstructive pulmonary disease (COPD)

8. [ ] Liver cirrhosis 9. [ ] Cancer 10. [ ] Other

9. Have you ever had a significant medical history with hospitalization records?
[ ]No
] Yes (please continue selecting from the options below) (Multiple selections allowed)
1. [ ] Acute myocardial infarction (severe) 2. [ ] Coronary artery bypass surgery
3. [ ] End-stage renal disease 4. [ | Severe disability after stroke

5. [ ] Cancer (severe) 6. [ | Paralysis (severe)



7.[ ] Major organ transplant or hematopoietic stem cell transplant

8.[ ] Other

10. Do you personally have any of the following insurance policies?
[ ]No
[_1Yes (please continue selecting from the options below) (Multiple selections allowed)
1. [ ] Insurance of Critical illness 2. [ ] Insurance of Severe specific illness

3. [ ] Insurance of Critical disease 4. [ ] General medical insurance
11. Do you personally have the National Health Insurance Critical-Disease Certificate Card?

[ JNo[ ]Yes

This questionnaire is now complete. Thank you for being so patient in filling it out!



