Appendix 3: Interview guide care users and next-of-kin

Demographic data
Can you briefly outline the course that was taken in mental health care?
What does good care mean to you?
What barriers do you encounter in care?
Do you ever think about end-of-life and the care you would want then?
What does good end-of-life care mean to you?
What are your sources of strength, and what do you sometimes worry about?
Are there no issues you would like to add?
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