Participants’ Perception of Potential Impact
Welcome!
 
Thank you for taking the time to participate in this brief survey.
 
Your honest feedback is crucial in helping us develop a tool that truly empowers caregivers and families, and improves the quality of life for individuals receiving care.
 
The following questions will ask you to speculate on how Pletly might change your experience. Please answer based on the information provided about the app's purpose.
 
We will use a 6-point Likert scale where:
 
1 = Strongly Disagree
 2 = Disagree
 3 = Somewhat Disagree
 4 = Somewhat Agree
 5 = Agree
 6 = Strongly Agree
 Please answer each question to the best of your ability.
 
Parents:
1. Me and my loved one's professional caregiving team would collaborate better if we used Pletly.
2. Pletly would facilitate better communication between me and my loved one's professional caregivers.
3. I would be more aware of my loved one's activities and experiences at Bancroft using Pletly.
4. If Bancroft used Pletly, me and my family would feel more connected to our loved one at Bancroft.
5. I would feel more engaged with my loved one's professional caregiving team if we used Pletly.
6. My loved one's professional caregiver would be better informed about my loved one using Pletly.
7. I would be more satisfied with Bancroft's services if they used Pletly.
8. I would trust my loved one's professional care team more if they used Pletly.
 
Professional Caregivers:
1. Me and my person served's family members would collaborate better if we used Pletly.
2. Me and other members of the professional caregiving team would collaborate better if we used Pletly.
3. Pletly would faciliate better communication between me and my person served's family members.
4. I would feel more engaged with my person served's family using Pletly.
5. I would be more engaged with different professional caregiving teams of my person served if we used Pletly.
6. I would be better informed about my person served using Pletly.
7. I would be more efficiently trained about each individual's unique requirements, needs and preferences using Pletly.
8. I would communicate more efficiently with other professional caregivers using Pletly.
9. I believe the Pletly would reduce misunderstandings and errors when working with a persons served.
10. I would spend less time reviewing my person served's charts and briefing with professional care team members using Pletly.
11. I would be more satisfied with my job if I used Pletly.
12. I would feel less burned out from my job if Bancroft used Pletly.
13. Using Pletly, I would believe that the time spent on handovers between shifts would be reduced, allowing caregivers to spend more time on direct caregiving.






















