Family Member Interview Guide
Pletly App Development
***PRIOR TO THE INTERVIEW***
· REDCap: 
· Cycles 1-3 Interest and Consent Form: YES or NO -- if they have not completed this, this will be the first thing they complete and there is a chance they are ineligible.
· If NO, send consent form link 
· Cycles 1- Pre-Platform Testing Survey (Demographic + C2): YES or NO
· If NO, send consent form link
· Pull the following information: 
· Phone number to text them the download link
· Email to let them know this is the email to use when signing into the app
· Check whether they were in the study or not/have seen app before (if in bottom half of document, they are new to testing): YES or NO
· Participant Account Creation: Download Pletly App or open Web-version via ____ (link)
· Link to SOP: <insert link>
· Create care recipient and assign parent participant role: Create care recipient account on Pletly
Part 1: Introduction

*Small talk to get interviewee comfortable* 
Thank you for taking the time to meet with me today. I’m incredibly grateful for your interest and participation in testing the Pletly Pal app. This cycle, you will be using the app prototype and testing it with your family member served. During this meeting we will be going through a demo of the app, which will take around 30 minutes. During the week, you will be able to access the app to explore all features and functionalities of Pletly Pal, such as viewing and commenting on your loved one’s social feed, updating their information library, using direct messaging to connect with your loved one’s caregiver at Bancroft, and others.

After this meeting, you will be paid $25 on a giftcard as a token of our appreciation for your participation in the project. After your testing week and our next meeting where you will give feedback on the app, you will receive an additional $25 giftcard.

Additionally, I want to assure you that all of our conversation today will be kept confidential, and any information you share with me will not be shared outside of our study team.

Do you have any initial questions before we go through a brief tutorial of the app? 

Part 2: App Training 

App introduction:
The Pletly app is designed to be an interactive platform to facilitate care communication and coordination between professional caregivers and parents/guardians of care recipients. The app integrates many informational and social functions, such as a social feed featuring social and daily activities of your family member served, an information library featuring their personal interests, important information and other social data that you have access to and can update, and a direct message chat box for professional caregivers and parents. 

The Pletly app ecosystem is designed to improve the quality of care services for individuals supported by Bancroft. By streamlining communication about care recipient’s goals, behaviors and skills between professional caregiving teams and parents/guardians, the Pletly Pal app maximizes team coordination and efficiency in delivering care to your loved one(s). Additionally, by maintaining a social feed for your loved one’s activities, the Pletly Pal app fosters family engagement and collaboration with your loved one’s care team, and enhance your awareness of their experiences in the care program. 

(Modify this portion differently for Cycle 1 vs Cycle 2-3)
I will now begin a brief tutorial of the app, we’ll (Cycle 1) walk through the live version of the app on an online website / (Cycle 2-3) download the app to your phone, and introduce the new features. The app is still in development, so we’ll be very interested in your feedback after you’ve (Cycle 1) seen/ (Cycle 2-3) tested the app yourself. Please feel free to interrupt me at any time if you have any questions or would like additional details on anything!

**Start Screenshare** 

So now I am going to share my screen so I can walk you through the app prototype. If you have any questions during the sharing, feel free to interrupt me.  

1. First, we will begin with downloading the app. 
1.1. Go to the platform store on your phone and search for the app “Pletly Pal.” 
1.2. Once you have that searched in the platform store, you can hit install.
2. Once Pletly Pal is installed, now you can open the app from your homepage on your phone. You will first see the “Create Account” screen. 

3. If you already have an account, press the sign in button, input your password then skip to step 4. If you need to create a new account, create an account with your email and a new password or sign up with other options (Google, Facebook, Apple).
3.1.  Follow account set up instructions
3.2.  Connect with existing user: input your family member’s ID (their ID:_________)

4. Once you are in, this is the Pletly Pal’s home page and social feed. 
4.1. You can see your profile icon on the top left of the screen. 
4.2. The notification and messaging icons are on the top right. 
4.3. In the bottom row, you can see several short cut tabs, including the home tab, my connections tab, search bar and menu settings. 
4.4. We will be going over them shortly so you can use all of them in your testing period.

5. In the social feed, if you scroll down, you can see posts made about your family member by the caregiving team in real time. 
5.1. You can interact with these posts by clicking in the heart button or write a comment. 
5.2. You can also see posts from other connections you have.

6. Near the bottom right corner, there is a plus icon. 
6.1. If you press on this icon, you can create a new post on this feed. 
6.2. On top of adding text, you can select a photo or video from your media gallery or create a new one. 
6.3. To publish the post, simply click the tick button in the top right corner. Your post will be shown on the social fed of those in your connections. 

7. Now, we can go to My Connections, which is the next second icon on the bottom row from the left. Here you can see a list of all your current connections. 
7.1.  If you want to add more, click on the button in the top right corner and connect to a new connection. 
7.2.  You can also very easily delete a connection by pressing on the trashcan icon next to the connection itself. 
7.3.  If you want to view the profile of your connections, go ahead and click on their name. Let’s try out with the profile of your family member served by Bancroft.

8. Now you are seeing the profile of your family member. You can read their “About me,” “Critical,” “Preferences,” and “Challenges” section that was filled out by the caregiving team.
8.1.  If you press on the “Information” tab next to “About,” you can see their information library with many more additional information. 
8.2.  If you press on the “Feed” tab next to “Information,” you can see all the posts about them similar to the Social Feed.  
8.3.  If you press on the “Connections” tab next to “Feed,” you can see all their connections, including yourself.

9. We are going to move out of this profile page with the arrow icon on the top left. If you press on the looking glass icon in the bottom row, a search bar will come up and you can search for any connections you have. 

10. Clicking the three lines icon next to the looking glass, we are at the menu setting. Here, you can edit your profile information and change your password. 

11. Going back to your home tab, we are going to look at the Notifications and Messaging feature of the app. Please press on the bell icon at the top right of the screen. 

12. In Notifications, you will be notified when your family member has a post. 

13. Going back to Home, please click on the Messaging Chat icon next to Notifications. Here, just like any other communication app, can see all the direct conversations you have made.
13.1. If you click on a name, you can see all the messages you have sent to this person
13.2. If you want to talk to someone new, you can click on the single person icon in the top left. 
13.3. If you want to start a group message, such as with everyone on you family member’s caregiving team, you can press on the multiple person icon in the top left. 

That concludes the brief training on the app. Do you have any questions about how to use the app or anything we’ve gone through today? 

Part 3: Scheduling and Forms 
Cycle 1 version:
So now that you have seen the app prototype designs, let’s conduct our interview. 
Cycle 2-3 version:
So, first, let’s set up a time to start your app testing week. The soonest we can start is [the next day]. Would you be able to start tomorrow? [wait] Okay, that means your last day of testing will be [1 week later].

While you are testing the app, it is possible that the app may crash. We would greatly appreciate you completing and sending the crash reports if you have a moment if the app does crash. This will help ensure that our app developer receives the feedback and can fix the crash for future iterations. 

After your testing of the app, we will love to get your feedback on how to include any of the features in later versions of the app. It might be helpful to take notes of different things you’ve noticed. We’d particularly love to also hear your thoughts on how we can improve any feature of the app. Because you will be ending your trial on [end date], the soonest we can do the feedback meeting is [provide the three days after the end date]. Do any of these days work for you? And what time? 

Great. I’ll send you an email soon with connection details for that after this meeting. 

If Pre-Study REDCap is NOT Complete: 

In the reminder email that I sent [yesterday/today], I included a link to a short survey that asked for some additional details on the behaviors of your child participating in this project, as well as some questions to gather information we need for your payment. I noticed you have not yet filled out this form. 

As this survey is short and important for your participation, I wanted to give you some time to fill it out while we talk, if you wouldn’t mind. It should only take a few minutes to complete. I will send the link to the survey in the Zoom chat. 

Thank you for filling that out. 


Finally, I was wondering if you knew of any other parents/guardians who has family members served at Bancroft who might be interested in participating in this project. We are actively recruiting new pods for this phase of the app testing, and would love to include as many participants as possible! 

If yes: Great! We can send you an email, similar to the one you received for the project, to forward to them if you would be comfortable with that. 

Do you have any final questions before we end our meeting for today? 

*Answer any questions that the participant has or direct them to relevant resources/info that can answer the questions* 

Thank you so much again for taking the time to meet with me today and for your participation in this project. We really appreciate your help. You will receive an email in regards to your virtual gift card, shortly. Have a great rest of your day, and we will be in touch soon.






