Professional Caregivers Interview Guide
Pletly Care Development

***PRIOR TO THE INTERVIEW***
· REDCap: 
· Cycles 1-3 Interest and Consent Form: YES or NO -- if they have not completed this, this will be the first thing they complete and there is a chance they are ineligible.
· If NO, send consent form link 
· Cycles 1-3 Pre-Platform Testing Survey (Demographic + C2): YES or NO
· If NO, send consent UNIQUE form link 
· Pull the following information: 
· Pletly platform login 
· Care recipient ID: bancroftcare
Part 1: Introduction

*Small talk to get interviewee comfortable* 
Hello, good morning/afternoon, how are you?

First cycle of the person:
Thank you for taking the time to meet with me today. I’m incredibly grateful for your interest in helping us develop and test the Pletly Care platform. 

My name is Camellia/Nymisha, I am the project’s research assistant and will be your point of contact and interviewer throughout this process. If you have any questions at all, feel free to interrupt me to ask or to send me emails or messages later. Today, we are also joined by Marius and Heather. Marius is the co-founder of Pletly, the platform that we are testing today, and Heather is the Director of the Digital Mental Health at Penn Medicine and the principal investigator of this project. They are here to also answer any of your questions and troubleshoot any technical difficulties, but for today mainly they will be in the background.

How this project is going to work – during this meeting, we will first be discussing about your dyad pairing . And then, we will go through a demo of the web platform, which will take around 45 minutes. During next week, you will be able to access the platform, and test out all all features and functionalities of Pletly Care that we will show you today. Afterwards, we will conduct a 60-minute interview with you to ask your feedback on your experience using the platform features and functionality.

Do you have any questions so far?

You will be paid at 2 different times. After this meeting, you will be given a $25 Visa e-giftcard as thank you for your participation. After the one-week testing and the feedback meeting, you will receive an additional $25 Visa e-giftcard. These cards will be distributed virtually to your email.

Additionally, I want to assure you that all of our conversation today will be kept confidential, and any information you share with me will not be shared outside of our study team.

Do you have any initial questions before we go through a brief tutorial of the website? 
_________________________________

Subsequent cycles:
Thank you for taking the time to meet with me today. I’m incredibly grateful for your interest and participation in testing the Pletly Care platform. You have seen the platform already, but we’re very excited to show you the updated version! This cycle, you will be using the platform prototype and testing it with your care recipients served by the residential care facility you work at. 

During this meeting, we will be going through a review of the web platform and showing you new features that has been implemented, which will take around 20minutes. During next week, you will be able to access the platform, and test out all all features and functionalities of Pletly Care that we will show you today. Afterwards, we will conduct a 60-minute interview with you to ask your feedback on your experience using the platform features and functionality.

Again, you will be paid at 2 different times. After this meeting, you will be given a $25 Amazon e-giftcard as a token of our appreciation for your participation in the project. After the one-week testing and the feedback meeting, you will receive an additional $25 Amazon e-giftcard. These cards will be distributed virtually to your email.

Additionally, I want to assure you that all of our conversation today will be kept confidential, and any information you share with me will not be shared outside of our study team.

Do you have any initial questions before we go through a brief tutorial of the platform? 
_________________________________



Part 2: Platform Training 

Platform introduction (skip or condense for people who already tested in previous cycle)
I will share with you briefly about what Pletly Care is and what you will be testing. The Pletly Care platform is a type of assistive healthcare technology, which is designed to facilitate care communication and coordination between professional caregivers and parents/guardians of care recipients. The platform integrates many informational and social functions, such as a social feed featuring social and daily activities of your person served, an information library featuring their personal interests and other social data that you have access to and can update, and a direct message chat box for other professional caregivers and parents. 

The purpose of having many social and interactive features is to make communication between professional caregiving teams and parents/guardians much more simpler and easier, as we understand from pre-study workshops and research that a major pain point in care delivery is lack of communication, or miscommunication or inconvenient methods of maintaining contact between parents and professional caregivers. Therefore, by streamlining communication about person served’s goals, behaviors and skills Pletly Care maximizes team efficiency in delivering care and fosters family engagement and collaboration with caregiving team, ultimately improve the quality of care services and quality of life for individuals supported by the residential care facility you work at. 

Is everything clear so far?

Begin Screenshare and log on to Pletly website

I will now share screen to begin the tutorial of the platform and introduce Pletly features, but I will also send you the link to the Pletly website in the chat, so you can also scroll through and explore at your own pace.  Link: Login (pletly.com)

Checks that participant receives link and can access website.

The platform’s has a lot of basic features right now and is still very much in development, so we’re very interested in your feedback after you’ve tested the platform yourself. Feel free to interrupt me at any time if you have any questions or would like additional details on anything.

If participants have already tested in a previous cycle, skip to New Features section.

1. First, I just send you the Pletly Care Website Login (pletly.com) via the chat or you can also search online care.pletly.com. You will first see the Create Account or Sign in option. 

2. If you already have an account, press the sign in button, input your password then skip to step 

3. If you need to create a new account, create an account with your email and a new password or sign up with other options (Google, Facebook, Apple).
3.1.  Follow account set up instructions
3.2.  Once reached Add Connections section, click on Connect with existing user and input your care recipient ID 
3.2.1. Give them the care recipient ID: bancroftcare **this is Pletly’s dummy account
3.2.2. Accept the connection request before moving on to social feed, remind to refresh if they haven’t seen the feed

4. Connecting to Care Recipient account (live person served)
4.1. In this cycle, we are testing on a real person served that you are serving. The residential care facility you work at has created an organization admin panel, which created the profile for the person served. You can now connect with that user through the same Add Connection section
4.1.1. Give them the care recipient ID: 
4.1.2. Make sure they accept the connection request before moving on
4.2. New administration panel – person served profiles are now owned and managed by the residential care facility 

5. Once you are in, this is the Pletly Care’s home page, which features the Social Feed, your short profile. (not yet available: and your Connections list)
5.1. You can see your profile icon on the top right of the screen. 
5.2. The Home, Connections, Notifications, and Messages icons are all next to each other on the top right. 
5.3. We will be going over them shortly so you can use all of them in your testing period.

6. In the Social Feed, if you scroll down, you can see posts made about your care recipient by their parents / guardians or other caregivers in real time. 
6.1. You can interact with these posts by clicking in the heart button or write a comment. 
6.2. You can also see posts from other connections you have.
6.3. New Feature: You can now see comments and videos in line directly on the social feed 
6.4. There is also a guideline on what to post and what not to post from the managers at the residential care facility you work at. 

7. Near the bottom right corner, there is a plus icon. 
7.1.  If you press on this icon, you can create a new post on this feed. 
7.2.  On top of adding text, you can select a photo or video from your media gallery or create a new one. 
7.3.  To publish the post, simply click the tick button in the top right corner. Your post will be shown on the social feed of those in your connections. 

8. Now, we can look at My Connections, which is available also on the Home Page to the right.
8.1.  If you want to add more, click on the button in the top right corner and connect to a new connection. 
8.2.  You can also very easily delete a connection by pressing on the trashcan icon next to the connection itself. 
8.3.  You can also search for existing connections you have on the search bar in the top left.
8.4. If you want to view the profile of your connections, go ahead and click on their name. Let’s try out with the profile of your care recipient.

9. Now you are seeing the profile and biography of your care recipient. 
9.1. You can edit their profile to change their “About me,” “Critical,” “Preferences,” and “Challenges” section. Let’s try adding an information about their preferences.
9.2.  Below we have the information library in the “Information” tab next to “About,” you can see their information library with many more additional information. You can create new folders, organize sub folders and rename headings. Let’s try creating a folder for their hobbies.
9.2.1. Intention of the Information feature
9.2.2. Structured data system to know the person served as an individual  
9.2.3. à improve person-centric care (a lot of binders and) rarely updated and rarely read 
9.2.4. Ex: store sign language for their daughter, cerebral palsy – physical therapy exercises, YouTube list and iPad à 
9.2.5. New feature: You can now set access to specific caregivers after creating each folder or subfolder
9.3.  If you press on the “Feed” tab next to “Information,” you can see all the posts about this particular care recipient, so it’s similar to the Social Feed but specific to the participant. 
9.4. New feature: You can now see all the connections connected to this care recipient profile through the “Connections” sub-tab here  


10. We are going look at the Notifications tab, which is accessible through the Notifications icon in the top left.
10.1.  Here, you will be notified when your care recipient has a post or when there are interactions like likes and comments on your post.

11. Next, clicking the Messages icon in the top right corner. Here, just like any other communication platform, can see all the direct conversations you have made.
11.1. If you click on a name, you can see all the messages you have sent to this person and continue the conversation by typing in the box below.
11.2. If you want to talk to someone new, you can click on the “Create” icon near the top left. A popup will come up, and you can choose the contact you want to chat with. You can also create a group chat by choosing multiple contacts. 
11.3. New feature: group chats are now editable using the pen icon to the top right. If you are the owner of the groupchat, you can modify the name of the group chat or the people inside.

12. If you click on your profile icon in the rightmost top corner, you can edit your profile, change your password and modify your account settings. 

13. New feature: Communities
12.1 This is a new feature recently available. Here, first you can browse in “Explore” the popular communities available here. 
12.2 You can also create a community that is public and available for everyone. For instance; “Philadelphia Autism Care”. Where all caregivers of individuals with autism can share their experience, support each other and share helpful information. 
12.3 You could also create a private community where only invited people can have access. For instance; “Bancroft - Lindens Neurobehavioral“, where all the staff at that specific program can communicate and collaborate. 
12.4 Or it could be a community relevant to one specific care recipient if the caregivers needs a place to share information that might be of more sensitive nature or for any other reason you don’t want to share with everyone on the care recipients main feed.
12.5 You’d first go to this plus icon here and follow the directions, then invite other community members to join.
12.5.1 You can see a subtab called “Community you manage” to see all the communities you have created
12.6 In your community, you can create posts and interact similar as you did on the Social Feed


That concludes the brief training on the platform. Do you have any questions about how to use the platform or anything we’ve gone through today? 
Part 3: Dyad pairing and Testing Week Scheduling 
So let’s check to make sure you have had your dyad pairing. 

Currently, I have you paired with ______. Could you let me know if that is okay with you?

The intention of this phase of the study is to test out the interaction between professional caregivers and the family members of a person served, therefore we want you both to test on the same testing week. 

Again, the testing week is 7 days, where each day you will spend a bit of time using the platform. Since there isn’t any protocol on the frequency of use and how to use it, feel free to use it as you think it is appropriate to share with parents. 

If their dyad pairing has not had the intro meeting: 
To make sure your test week matches with your dyad pair, could you let me know several different time options that you can start with?  

Work out to choose 3-4 different testing week options. 

If their dyad pairing has already shared their availability:

These are the times that your dyad pair is available to test____

Could you let me know if any of these times also work for you? Which one works best?

**Take down exact timeline
Start date:___________________
End date:__________________

Note down in tracker sheet and send email to both participants afterwards.

Thank you for sharing these availability. I’m going to note this down and share this with both you and your pair on the email later on to confirm the exact dates of the testing week.

While you are testing the platform, it is possible that the platform may crash. We would greatly appreciate you completing and sending the crash reports if you have a moment if the platform does crash. This will help ensure that our developer receives the feedback and can fix the crash for future iterations. 

I know that a lot of Pletly Care features are quite basic right now. It might be helpful to take notes of different things you’ve noticed. After your testing of the platform, we will love to get your feedback on potential features in later versions of the platform. We’d particularly love to also hear your thoughts on how we can improve any feature of the platform.

Also feel free to test out the platform on different browsers, e.g Macbook, Android, Lenovo, on your phone, etc. To quote from the co-founder of the platform, ‘feel free to break it’ – as in play around with anything, imagine posting things about your person served, even test it out on different platforms (Android, Windows, phone browser, Mac, etc.)

Feedback meeting Scheduling: 
Because you will be ending your trial on [end date], the soonest we can do the feedback meeting is [provide the three days after the end date]. Do any of these days work for you? And what time? 

Feedback meeting date and time: _________________________


Great. I’ll send you an email soon with connection details for that after this meeting. You will also receive an email about your virtual gift card, shortly within the next few days. 

Finally, I was wondering if you knew of any other professional caregivers who work directly with person served on the autism spectrum or parents/guardians who has loved ones served at Bancroft who might be interested in participating in this project. We are actively recruiting new pods for this phase of the platform testing, and would love to include as many participants as possible! 

If yes: Great! We can send you an email, similar to the one you received for the project, to forward to them if you would be comfortable with that. 

Do you have any final questions before we end our meeting for today? 

*Answer any questions that the participant has or direct them to relevant resources/info that can answer the questions* 

Thank you so much again for taking the time to meet with me today and for your participation in this project. We really appreciate your help. Have a great rest of your day, and we will be in touch soon.







