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Table 3. Description of the care activities of the participating sentinel physicians in May 2019, 2021 and 2022
	 
	 2019
	2021
	2022 
	P-value

	NUMBER OF SENTINELS
	48
	70
	47
	

	NUMBER OF DAYS
	226
	326
	47
	

	NUMBER OF CONSULTATION
	6224
	9770
	1479
	

	NUMBER OF REASONS FOR CONSULTATION
	8747
	13147
	2104
	

	TYPE OF CONSULTATION
	
	
	
	< 0.001

	On-site
	4197 (67.5%)
	2709 (27.8%)
	700 (47.4%)
	

	By phone
	522 (8.39%) 
	3432 (35.2%)
	303 (20.5%)
	

	Non-face-to-face
	1258 (20.2%)
	2039 (20.9%)
	292 (19.8%)
	

	Medical validation
	141 (2.27%) 
	342 (3.51%) 
	27 (1.83%) 
	

	Domiciliary
	102 (1.64%) 
	122 (1.25%) 
	12 (0.81%) 
	

	eConsultation
	 0 (0.00%)  
	1098 (11.3%)
	144 (9.74%)
	-

	Videoconsultation
	 0 (0.00%)  
	 11 (0.11%) 
	 0 (0.00%) 
	-

	TYPES OF REASONS FOR CONSULTATION
	
	
	
	< 0.001

	    Administrative
	1782 (20.4%)
	3057 (23.6%)
	462 (22.1%)
	

	Acute physical
	3253 (37.3%)
	4498 (34.7%)
	693 (33.1%)
	

	    Chronic follow-up
	3415 (39.1%)
	4939 (38.1%)
	843 (40.3%)
	

	    Psychosocial
	275 (3.15%) 
	460 (3.55%) 
	94 (4.49%) 

	

	UNASSIGNED MEDICAL MANAGEMENT (minutes)
	13.4 (16.6)
	19.9 (23.9)
	20.7 (19.3)
	< 0.001

	ATTENDANT REST (minutes)
	12.8  (10.2)
	12.0 (10.9)
	9.53 (8.82)
	0.082





