Table 4. Description of the complexity of the consultations carried out in May 2019, 2021 and 2022
	 
	2019         
 (n = 6224)
	2021                                (n = 9770)
	2022                
   (n = 1479)
	P-value

	OVERALL COMPLEXITY
	2021 (33.2%)
	3511 (36.3%)
	553 (37.5%)
	<0.001

	TYPES OF COMPLEXITY
	
	
	
	

	Clinical complexity
	1012 (16.6%)
	1985 (20.5%)
	266 (18.0%)
	<0.001

	Communicative complexity
	206 (3.38%) 
	506 (5.24%) 
	91 (6.17%) 
	<0.001

	Emotional complexity
	341 (5.60%) 
	596 (6.17%) 
	121 (8.21%)
	0.001

	Multi-consultation complexity
	374 (6.14%) 
	510 (5.28%) 
	77 (5.22%) 
	0.058

	Interruption complexity
	113 (1.86%) 
	150 (1.55%) 
	37 (2.51%) 
	0.023

	Social complexity
	141 (2.32%) 
	263 (2.72%) 
	48 (3.26%) 
	0.085

	
	On-site
 (n = 4197)
	On-site
(n = 2709)
	On-site
 (n = 700)
	P-value

	ON-SITE COMPLEXITY
	1680 (40.2%)
	1401 (52.1%)
	371 (53.1%)
	<0.001  

	TYPES OF COMPLEXITY
	
	
	
	

	Clinical complexity
	817 (19.5%)
	746 (27.7%)
	163 (23.3%)
	<0.001  

	Communicative complexity
	181 (4.33%)
	203 (7.55%)
	63 (9.01%)
	 <0.001  

	Emotional complexity
	294 (7.03%)
	262 (9.74%)
	87 (12.4%)
	 <0.001  

	Multi-consultation complexity
	344 (8.23%)
	290 (10.8%)
	69 (9.87%)
	  0.001  

	Interruption complexity
	95 (2.27%)
	74 (2.75%)
	24 (3.43%)
	  0.139  

	Social complexity
	86 (2.06%)
	109 (4.05%)
	26 (3.72%)
	 <0.001  

	
	By phone              (n = 522)
	By phone                         (n = 3432)
	By phone                         (n = 303)
	P-value

	TELEPHONE COMPLEXITY
	132 (26.3%)
	1291 (37.9%)
	104 (34.4%)
	<0.001  

	TYPES OF COMPLEXITY
	
	
	
	

	Clinical complexity
	67 (13.3%) 
	686 (20.1%) 
	55 (18.2%) 
	  0.001  

	Communicative complexity
	14 (2.79%) 
	216 (6.34%) 
	17 (5.63%) 
	  0.007  

	Emotional complexity
	27 (5.38%) 
	235 (6.90%) 
	22 (7.28%) 
	  0.415  

	Multi-consultation complexity
	5 (1.00%) 
	150 (4.40%) 
	 5 (1.66%) 
	 <0.001  

	Interruption complexity
	12 (2.39%) 
	 36 (1.06%) 
	 7 (2.32%) 
	  0.013  

	Social complexity
	17 (3.39%) 
	 85 (2.50%) 
	 6 (1.99%) 
	  0.402  

	
	Non-face-to-face             (n = 1258)
	Non-face-to-face             (n = 2039)
	Non-face-to-face             (n = 292)
	P-value

	NON-FACE-TO-FACE COMPLEXITY
	131 (10.8%)
	428 (21.1%)
	40 (13.7%)
	<0.001  

	TYPES OF COMPLEXITY
	
	
	
	

	Clinical complexity
	88 (7.22%) 
	306 (15.1%)
	26 (8.90%)
	<0.001  

	Communicative complexity
	10 (0.82%) 
	44 (2.16%) 
	4 (1.37%) 
	  0.010  

	Emotional complexity
	9 (0.74%) 
	22 (1.08%) 
	3 (1.03%) 
	  0.600  

	Multi-consultation complexity
	3 (0.25%) 
	23 (1.13%) 
	1 (0.34%) 
	  0.012  

	Interruption complexity
	4 (0.33%) 
	33 (1.62%) 
	1 (0.34%) 
	  0.001  

	Social complexity
	20 (1.64%) 
	34 (1.67%) 
	8 (2.74%) 
	  0.403  
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