CBM-S Qualitative interview protocol (Total time ~ 60 minutes give or take).
Introduction (~5 mins; Begin by introducing yourself and the purpose of the interview)
“Hello/kia ora koutou, my name is xxx. Welcome to the focus group interview designed to gather your valuable feedback on this training program called cognitive bias modification for stereotype (CBM-S). The training uses a series of common healthcare scenarios to simulate medical students’ stereotype bias toward Māori patients but then forces a less biased response without students actively thinking about it. Your participation in this interview is instrumental in helping us improve and tailor this training to better meet the needs of medical students. We encourage open and honest responses as your perspectives will contribute to refining this training and ensuring it aligns with the goals of promoting cultural competence and understanding. We will transcribe and analyze your feedback verbatim. Please be assured that your responses are confidential and you will not be identifiable in any reports or outlets related to this project. We have previously distributed the Participation Information Sheet and Consent Form to you. There are a few copies available here as well. Please take a moment to have a look at them if you haven’t done so and then sign the consent form. Please let me know if you have any questions.

Thank you. Our focus group interview consists of a few questions, starting from your overall experience with the CBM-S training, to more specific aspects of the training. As a facilitator, I will ask a question each time, and invite you to provide your responses. I'd much like it to be a group conversation, so, please feel free to contribute. I'd also like to clarify that there is no right or wrong responses. It is very likely that you may agree with responses from others in some cases, but may disagree in other cases. Regardless, you should feel free to express your idea and converse with each other, as long as it is in a manner that is respectful of other participants. We will aim to complete this focus group interview in around one hour. Do you have any questions before we begin?

NOTES for facilitator:
After each section, you could prob for group-level consensus of agreement/disagreement. For example:
· Does this ring the bell for you? 
· Do we all share the same experience that xxx is good/should be improved? 
· What do you think?– encourage those who have been quiet
· Okay thanks folks. What I am getting is that [summary]. Does this capture what you think or have I missed anything?
  
Experience with the CBM-S training (~10 mins)
1. What were your initial expectations of the training?
· What did you hope to achieve from the training? 
· What was good about the training? 
· What was not working during the training?
2.  How would you describe your overall experience during the training?
· Were there specific aspects of the training that stood out to you as particularly positive or negative?

Training Computer Software/Program (~10 mins)
1. In regard to the computer software running the training, how did you find it? 
· What was helpful about the computer software? 
· What was less helpful about the computer software? 
· How could the computer software be improved? 
· How did you find the training being delivered on computer/phone? 
2. How did you find the layout/formatting of the information presented on the computer screen? 
· How clear or unclear was the information? 
· What did you like about the presentation of the information on the screen? 
· What did you dislike about the presentation of the information on the screen? 
· How would you improve the way information is presented on the computer screen?

Content and Materials (~10 mins)
1. What did you think of the scenarios presented in the training? 
· Do you think the scenarios captured common Māori stereotyping?
· To what extent were you able to identify/relate to the scenarios? (easy/difficult to identify with/relate to) 
· What did you think of the alternative answers offered during the training? (i.e., the final word that completed each scenario to offer the forced interpretation)
· How would you improve the scenarios?

Training Session (~10 mins)
1. What did you think about the number of scenarios in the training? 
· What did you think about having 59 items in total?
· How would you improve the number of items per session?
2. What did you think about the length of the training? 
· What did you think about having 1 training session in total? 
· How would you improve the length of the training?
2. How did you find the experience of completing the training on your own? 
· What were the advantages of this? 
· What were the disadvantages of this? 

Training Comparison (~10 mins)
1. How did this training compare to other Māori culture/ethnicity training that you’ve received in the past? 
· What was that training you received in the past? (What did it cover? What did the participants do? What was different?)
· What were the advantages of this training compared to others? 
· What were the disadvantages of this training compared to others? 

Closing (~5 mins)
1. Can you give any other suggestions for improving CBM-S? 
· Is there anything else you would like to tell me about CBM-S and your experience of it?
· How would using CBM-S impact your medical practice? (positive/negative/no noticeable impact)

Thank you for your time, feedback, and valuable contribution to this study. Do you have any questions before we finish?
