	
	
Factors and Items
	
	

	[bookmark: _Hlk121171479]1. Factor:Compassionate Care
	
	

	1
	She/He approaches me with love.
	
	

	2
	Answers my questions sincerely.
	
	

	3
	She/He speaks to me within earshot.
	
	

	4
	She/He listens carefully to understand me.
	
	

	5
	She/He treats me with respect.
	
	

	6
	She/He explains her practices to me in a way that I can understand.
	
	

	7
	I feel safe when I am around her/him.
	
	

	8
	She/He is compassionate.
	
	

	9
	She/He acts fairly.
	
	

	10
	She/He notices my suffering and makes an effort to alleviate it
	
	

	11
	She/He approaches me sincerely and genuinely
	
	

	12
	She/He treats me with honesty.
	
	

	13
	She/He gives me enough time.
	
	

	14
	She/He is accessible.
	
	

	2.Factor: Attentive Presence

	15
	She/He addresses me by my name.
	
	

	16
	She/He doesn't reflect negative situations onto me
	
	

	17
	She/He makes eye contact while speaking.
	
	

	18
	She/He is there for me when I need it.
	
	

	19
	She/He makes me feel valued.
	
	



