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Focus group interview guide

	Overall subject
	Questions - definition of the topic
	Help questions

	
Ward rounds (WRs) with older patient with frailty (OPLWF)

	
What are quality WRs for OPLWF? 
How do WRs differ with OPLWF compared to other patient groups?
What is the doctor's desired outcome of WR? 
Describe the challenges of WRs with OPLWF as opposed to WRs in other patient groups

	
Is the purpose of OPLWF WRs defined differently?
How many messages can OPLWF remember?
What is the patient's desired outcome of the WR?
What are the special circumstances of OPLWF's WRs?


	
Basic communication skills
	
What should a consultant be able to do when undertaking WRs w/OPLWF? 
"Adapt your own communication to suit the patient's level of understanding and language" - what does it look like? 
"Achieve respectful relationship" - does it look different?
"Relationship work" - does it look different with OPLWF's WRs?
"Informed consent" - different with OPLWF's WRs?
"Asking about social conditions" - different with OPLWF's WRs?

	
What communication skills are needed in relation to WRs with OPLWF






What is the challenge of informed consent with OPLWF?


	
Patient satisfaction
	
How is patient satisfaction achieved with OPLWF? 
How can we measure patient satisfaction at OPLWF WRs? 
How do we teach doctors how to achieve patient satisfaction at WRs? 
How can the doctor tell whether the patient experiences patient satisfaction?

	
Does patient satisfaction differ with OPLWF?

	
Patient's perspective
	
How is OPLWF different from other patient groups? 
How to examine the patient's perspective?
"Examine patient needs" - different with OPLWF?
"Co-decision" - what does it look like from the OPLWF's perspective?

	

Need for involvement, information etc.  

	
Phases and WR structure 
	
Is there a difference between the different phases and structure of WRs w/OPLWF compared to other patient groups? 
"Give the patient the opportunity to prepare for the round" - what does it look like with OPLWF?
"What does the good introduction look like at OPLWF's WRs"

	
(intro, collecting info, planning, completion)

	
The doctor's attitude and personal skills
	
What attitudes and personal skills of doctors are needed at WRs with OPLWF?
What does professionalism look like at OPLWF's WRs?
What is the "ability to stay focused in the conversation" especially like with OPLWF? 
"Using authority and influence responsibly" with OPLWF's WRs?

	

	
Special circumstances 
	
What special circumstances with OPLWF can you think of? 
"Empowerment" - what does it look like with OPLWF?
"Patient disagrees with treatment plan" - ∆ OPLWF?

	
Delivery of bad news - different with OPLWF? 
The conversation about death?

	
Relatives of the patient
	
What should a consultant be able to do in relation to communication with relatives of OPLWF? 
What special circumstances exist for WR in relation to relatives and OPLWF?
"Involves the needs of the patient and relatives" - is it different with OPLWF?
"Clarify the roles of relatives" - different w/OPLWF?

	

	
Interdisciplinary collaboration
	
How is the interdisciplinary collaboration different at OPLWF WRs?
What should a consultant be able to do to ensure a good interdisciplinary collaboration during WRs with OPLWF?
What attitudes of the doctor favours interdisciplinary collaboration? 

	
What are the challenges of OPLWF and interdisciplinary collaboration?



	Special patient groups - which patient groups require special communication or behaviour by a consultant or doctor in training? 

	Patient group or illness
	Question
	Help questions

	
Delirium

	
Drag these patient categories into the questions above 
	

	
Dying patients

	
	

	
Patients with cognitive deficits

	
	

	
Patients with different cultural backgrounds

	
	




