Still safe; still respectful
Appendix 2
Semi structured interview guide: 
For everyone plus additional questions/prompts for the manager [italics and in brackets] 

Introduction 
As you know, Voluntary Assisted Dying was made available at the hospice in July 2021. In this interview, I will be asking you a few questions about your work and your experience of the implementation of Voluntary Assisted Dying at the hospice and about your opinion of the support you have received from the organisation...

Participants complete brief demographic questionnaire:
1. Gender 
2. Age 
3. Role in hospice
4. Time working in hospice

Interview questions:
1. To begin with, could you tell me about your daily work at the hospice?
a. Prompts:
i. Daily tasks/duties, direct contact with patients, etc
ii. Direct involvement in Voluntary Assisted Dying
iii. New training requirement impacts on their workload [only manager asked] 
2. Has your work changed in any way since Voluntary Assisted Dying became available at the hospice?
a. Prompts:
i. Yes/No, how so, changes for you as an individual (tasks, rosters, etc), changes in your team, changes in the organisation
ii. Any aspects that are more/less challenging?  More/less rewarding?
iii. Explore if the person thinks more about work at home than before
iv. On reflection, how does your day-to-day work/tasks compare with what you expected when Voluntary Assisted Dying was implemented in July 2021.
v. Was there anything that surprised you?
3. I would like you to think back to when you were told that Voluntary Assisted Dying would be made available at the hospice. Could you share with me how you felt about it at the time? Has your attitude towards Voluntary Assisted Dying changed / evolved in any way?
a. Prompts:
i. Was there anything that surprised you?
4. I would like you to consider education and training in particular. What is your opinion of the education and training on Voluntary Assisted Dying you have provided and / or [only asked of the manager] received so far?
a. Prompts:
i. Were there any specific communication pathways that you would like to mention? 
ii. Any education around communication with family and staff (note – this may have been interpreted as their own family by some, but we meant patient’s family)
iii. Enough (yes, no)
iv. Any gaps? What type of training would you like to see made available?
v. What did you find useful?
5. What is your opinion of any other support you have received from the organisation with regards to caring for patients interested in Voluntary Assisted Dying?
a. Prompts:
i. Examples may be: rostering support to allow preference of being involved / not, EAP, policies and procedures
ii. Enough (yes, no)
iii. What has been helpful? What hasn’t been so much?
iv. Any gaps in support? How can those be filled? How can you be best supported?
6. Is there anything else you would like to share with me about Voluntary Assisted Dying at the hospice and the impact it has had on you, on your team or on the organisation as a whole?
7. Are there any particular supports that are needed as you work in a smaller hospice and are in a smaller regional town?
8. What advice would you give to other hospices who are considering if Voluntary  Assisted Dying can occur in their service? 
9. Any final comments?

Additional questions for the manager:
1. Staff and volunteer turnover
2. Any impact of VAD on turnover, recruitment etc
3. Impact of VAD being offered on who applies for work at ACH
4. Impact of VAD on rostering etc
5. Training that has been offered and delivered


Thank you for your time and for your input. It’s much appreciated. When the recording is transcribed, would you like to receive a copy to check?
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