Supplement 1

Interview guide 

Opening question

1. Please describe your daily work in designated clinics during the COVID-19 pandemic.

Questions on structure (Donabedian framework)

1. What types of training were offered to the healthcare professionals in designated clinics? 
Prompts: Before, or during their duties at the designated clinics.
Probes: What were the most useful ones? Why?
Follow up question: Anything you would like to add regarding the training?

1. What do you think about the hardware available in designated clinics? 
Prompts: Clinic setting for infection control, PPE, medications and medical equipment, 
Follow up question: Anything you would like to suggest to improve the operational efficiency?

1. How was the staff deployment in designated clinics?
Probe: Any suggestion for manpower allocation during the peak of pandemic?

Questions on process (Donabedian framework)

1. What challenges did you encounter while providing medical care to patients in designated clinics?
Prompt: How did the uncertainty and unknown about the virus (i.e., dynamic change of the pandemic) impacted your decision-making.
Probe: How did you handle them?
Follow up question: What measures do you believe could reduce the challenges in designated clinics in the future?

1. What challenges (if any) did you encounter in prescribing antiviral medications to eligible patients? 
Prompts: Eligibility of patients, potential of drug-drug interaction. 
Probes: How did you address the challenges?
[bookmark: _Hlk166325236]Follow up question: What improvements could facilitate the prescription of new medications in emergent situation?

1. Where did you obtain information on medical treatment and regulations of pandemic mitigation of the COVID-19? 
Prompts: Guidelines, treatment, vaccine pass and isolation order. 
Probes What resources do you wish you had to assist you?

1. What were your experiences when managing patients requiring in-hospital care?
Prompts: Communication and collaboration within the designated clinics, transportation of patients.
Follow up question: Any suggestions to improve the process?

1. What were the improvements over time in addressing the problems you mentioned earlier? 
Prompts: repeat the problems the participants mentioned in response to the previous questions.
Probes: In your opinion, were the improvements adequate? Why?

Questions on outcome (Donabedian framework)

1. How effective were designated clinics in managing COVID-19 patients? 
Prompt: When comparing to General Out-patient Clinics
Probe: What were the strengths? Weakness?
Follow up question: What are your thoughts on patient satisfaction in designated clinics?

1. What were some of the impacts on healthcare professionals working in designated clinics?
Prompts: Physically or mentally.
Follow up question: What measures do you think can enhance the well-being of healthcare professionals?

Ending question

1. What recommendations do you have for operating designated clinics for future outbreaks? 

