Appendix Ⅲ

Statistics of the reliability test results of the forward questions in each dimension

	Dimensions
	Number of items
	Cronbach's alpha

	Medical Process
	7
	0.613

	Nursing services
	5
	0.715

	Doctor -patient communication
	6
	0.754

	Service attitude
	5
	0.762

	Privacy protection
	1
	-

	Informed consent
	1
	-

	Medical environment
	2
	0.664

	Logistics support
	1
	-

	Total reliability
	28
	0.904






Statistics of the reliability test results of the reverse questions in each dimension 

	Dimensions
	Number of items
	Cronbach's alpha

	Medical Process
	7
	0.794

	Nursing services
	5
	0.792

	Doctor -patient communication
	6
	0.794

	Service attitude
	5
	0.773

	Privacy protection
	1
	-

	Informed consent
	1
	-

	Medical environment
	2
	0.558

	Logistics support
	1
	-

	Total reliability
	28
	0.933



















Questionnaire scale forward questions entries KMO and Bartlett tests
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	Dimensions
	KMO
	Approximate 
Chi-squared value
	Degree of freedom, df
	Statistical significance

	Medical Process
	0.692
	263.337
	21
	0.000

	Nursing services
	0.758
	307.085
	10
	0.000

	Doctor -patient communication
	0.787
	444.859
	15
	0.000

	Service attitude
	0.788
	425.070
	10
	0.000

	Privacy protection
	-
	-
	-
	-

	Informed consent
	-
	-
	-
	-

	Medical environment
	0.500
	95.400
	1
	0.000

	Logistics support
	-
	-
	-
	-

	Population validity
	0.887
	3433.880
	378
	0.000




Questionnaire scale reverse questions entries KMO and Bartlett tests

	Dimensions
	KMO
	Approximate 
Chi-squared value
	Degree of freedom, df
	Statistical significance

	Medical Process
	0.824
	605.514
	21
	0.000

	Nursing services
	0.812
	483.737
	10
	0.000

	Doctor -patient communication
	0.826
	510.617
	15
	0.000

	Service attitude
	0.756
	444.313
	10
	0.000

	Privacy protection
	-
	-
	-
	-

	Informed consent
	-
	-
	-
	-

	Medical environment
	0.500
	57.047
	1
	0.000

	Logistics support
	-
	-
	-
	-

	Population validity
	0.932
	3912.239
	378
	0.000



