Appendix
Appendix 1: PRISMA Flowchart
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Appendix 2: Taxonomy with references to papers reporting the characteristics (n=34)
	Persons and roles
	

	Persons involved
	
	

	
	Informal caregivers, relatives and friends (who provide non-professional support) 
	[16], [22], [23], [32], [35], [43], [45], [46], [47], [48], [49], [52] 

	
	Healthcare providers (family doctor, clinicians, specialists) 
	[16], [18], [19], [20], [21], [22], [23], [24], [26], [28], [30], [31], [33], [34], [35], [36], [37], [39], [41], [43], [44], [48], [49], [50], [52]

	
	Nurses 
	[16], [18], [19], [20], [21], [22], [23], [24], [26], [27], [28], [30], [31], [33], [34], [35], [36], [37], [38], [40], [41], [43], [44], [45], [46], [47], [48], [49], [50], [52]  

	
	Emergency department staff 
	[38]

	
	Paramedics 
	[18], [19], [20], [23], [41], [44]   

	
	Social workers 
	[20], [26], [28], [31], [35], [37]

	
	Mental health support (includes psychologists, psychotherapists) 
	[37], [48]

	
	Rehabilitation staff (aggregates physiotherapists, occupational therapist, speech therapist…) 
	[20], [22], [23], [25], [26], [27], [28], [31], [33], [35]

	
	Pharmacists 
	[18], [22], [26], [28], [33], [34] 

	
	Dietician
	[35], [48] 

	
	Technology-related staff
	[23], [33]

	First point of contact
	
	

	
	Emergency department
	[19], [20], [22], [23], [27], [28], [32], [37], [38], [44], [52]

	
	Hospital ward
	[16], [20], [21], [22], [28], [29], [31], [32], [33], [34], [36], [39], [43], [44], [45], [47], [48], [49], [50]

	
	Outpatient department
	[18], [19], [20], [22], [31], [46], [48], [52]

	
	Family doctor
	[20], [23], [28], [31], [35], [37], [38]

	
	Telephone triage
	[52]

	Target population
	

	Patient selection criteria
	
	

	
	Medical condition 
	[16], [18], [19], [20], [24], [25], [26], [27], [28], [29], [30], [33], [34], [35], [36], [37], [38], [39], [40], [43], [45], [46], [47], [48], [49], [50], [52]

	
	Demographics
	[18], [19], [20], [21], [22], [28], [30], [32], [33], [46], [47]

	
	Literacy level
	[22]

	
	Social support
	[16], [22], [23], [32], [35], [43], [45], [46], [48], [52]

	
	Adequate living conditions
	[18], [19], [20], [21], [22], [24], [27], [29], [31], [32], [34], [35], [38], [43], [48], [49], [50], [52]

	
	Clinical eligibility 
	[19], [20], [21], [22], [23], [24], [27], [28], [31], [32], [33], [34], [38], [43], [47], [48], [50], [54]

	
	Technological readiness 
	[50]

	Service delivery and care model
	

	Technology involved
	
	

	
	Communication technologies
	[16], [18], [19], [20], [21], [22], [23], [25], [27], [28], [30], [31], [32], [34], [37], [38], [39], [43], [44], [46], [47], [49]

	
	Remote monitoring (wearables, sensors, Internet-of-Things technologies)
	[20], [23], [26], [29], [30], [41], [44]

	
	Digital health tools for patients
	[26], [30], [34], [50]


	
	Tablet/Laptop/PC provided for patient use
	[21], [34], [41], [52]


	
	Medical devices for treatment or diagnostics
	[16], [19], [20], [21], [22], [23], [24], [26], [27], [31], [33], [40], [41], [43], [44], [46], [47], [50], [52]

	
	Electronic health records and documentation systems for patient data
	[21], [22], [35]


	
	Data management
	

	
	Assistive technologies for healthcare professionals (e.g. monitoring dashboard, alert system)
	[30], [34], [40], [41], [50]


	Operational model
	
	

	
	Hospital-managed
	[16], [18], [19], [20], [21], [22], [23], [24], [25], [26], [28], [30], [32], [33], [34], [35], [36], [37], [39], [44], [45], [46], [47], [48], [49], [50], [52]

	
	Third-party provider managed
	[23], [27], [29], [40], [41]

	
	Insurance driven
	

	Clinical applications
	
	

	
	Post acute care
	[16], [28], [31], [44] 

	
	Prevention
	[39]

	
	Acute medical care
	[18], [19], [20], [21], [22], [23], [25], [28], [29], [30], [32], [33], [35], [36], [38], [41], [43], [45], [47], [48], [49], [50], [52]

	
	Continuous care for chronic conditions
	[28]

	
	Diagnostics
	[46]

	Specific characteristics of care model
	
	

	
	Emergency handling in place
	[21], [34], [44], [47]

	Reimbursement
	
	

	
	Health insurance coverage
	[52]

	
	Bundled payments
	[52]

	Care delivery approach
	
	

	
	In-person care
	[16], [18], [19], [21], [22], [23], [24], [25], [27], [28], [31], [33], [35], [36], [37], [38], [40], [41], [43], [44], [45], [47], [48], [49], [50], [52]

	
	Telemedicine care
	[16], [18], [19], [20], [21], [22], [23], [24], [25], [27], [28], [29], [30], [31], [32], [33], [34], [37], [39], [41], [43], [44], [45], [46], [47], [49], [50], [52]

	
	Telemonitoring
	[20], [27], [29], [30], [32], [34], [41], [44], [50]

	
	Hybrid care
	[16], [18], [19], [20], [21], [22], [23], [24], [25], [27], [28], [29], [30], [31], [32], [33], [34], [37], [41], [43], [44], [45], [47], [49], [50], [52]

	Outcome and quality metrics

	

	Intended outcomes / purpose
	
	

	
	Early discharge  
	[21], [22], [23], [26], [36], [40], [44], [45], [47], [48], [49], [50]

	
	Avoidance of admission
	[18], [19], [20], [21], [22], [23], [24], [25], [26], [27], [28], [29], [30], [31], [32], [33], [35], [37], [38], [39], [43], [48], [52]

	
	Improving care outcomes
	[16], [18], [46]

	
	Economic efficiency of care
	[20]

	
	Improving patient safety  
	[18], [45], [52]

	
	Improving patient satisfaction
	[18], [36], [45]

	
	Optimize resource utilization
	[20], [45]

	Quality/Outcome Metrics
	
	

	
	Effectiveness
	[25], [30], [31], [37], [45], [46], [52]

	
	Mortality rate
	[19], [20], [23], [24], [50]

	
	Readmission rate
	[16], [18], [19], [20], [21], [22], [23], [24], [30], [37], [38], [43], [45], [49], [50]

	
	Adverse events
	[18], [19], [20], [22], [24], [29], [30], [43], [44]

	
	Emergency department usage
	[18], [19], [23], [35], [44]

	
	Services received
	[20], [22], [37], [39], [44], [50]

	
	Occurrence of infections
	[36], [49]

	
	Falls incidents
	[22]

	
	Health-related quality of life
	[38]

	
	Patient satisfaction
	[18], [21], [22], [30], [37], [40], [45], [46], [47]

	
	Patient safety (perceived)
	[16], [21], [25], [30], [31], [47]

	
	Patient acceptability
	[30]

	
	Provider satisfaction
	[32], [40]  

	
	Reduction of workload for healthcare providers
	[20]

	
	Kilogram CO2 saved
	[30]

	
	Travel times saved
	[30]

	
	Cost effectiveness
	[38], [40], [43]

	
	Duration of intervention
	[16], [33], [39], [43], [44], [49], [50], [52]

	
	Prescription of drugs
	[39]

	Training and education
	

	Training
	
	

	
	Patient education
	[18], [21], [22], [23], [45], [48]

	
	Informal caregiver training
	[16], [22], [43], [47], [48], [52]

	
	Staff training
	[36], [43], [47]




