Appendix A: 
	Constructs
	Sources

	Perceived Risk
	

	PR1. I feel unsafe when using a chatbot.
	Liao et al. (2022)

	PR2. I am worried that personal information would be leaked when using a chatbot.
	

	PR3. I am worried about personal information suffering from unauthorized use when using a chatbot.
	

	Perceived Enjoyment
	

	PE1. I have fun interacting with chatbots.
	Liao et al. (2022)

	PE2. Using chatbots provides me with a lot of enjoyment.
	

	PE3. I enjoy using chatbots for learning.
	

	Trust
	

	TRU1: I feel that the AI based chatbots are trustworthy
	Silva et al. (2023)

	TRU2: I do not think that AI based chatbots will act in a way that is disadvantageous to me
	

	TRU3: I trust in AI based chatbots
	

	Satisfaction
	Chung et al. (2020)

	SAT1: I am satisfied with AI based chatbots
	

	SAT2: I am content with AI based chatbots
	

	SAT3: The AI based chatbots did a good job for my education 
	

	Reuse Intention
	

	RI1: If I have access to AI based chatbots, I will use it
	Silva et al. (2023)

	RI2: I think my interest in AI based chatbots will increase in the future
	

	RI3: I will use AI based chatbots as much as possible.
	

	RI4: I plan to use AI based chatbots in the future
	

	Emotional Value
	

	EV1: I receive adequate emotional concern from people using the AI based Chatbot.
	Maqableh et al. (2021)

	EV2: I feel relieved by getting sympathy from online people using the AI based Chatbot.
	

	EV3: I have been encouraged by friends to use AI based Chatbot
	

	Internet Addiction
	

	IA1: I often check my social media like Instagram, Twitter, etc., before doing something
	Azri et al. (2021)

	IA2: I often find myself staying online longer than I had planned.
	

	IA3: I often try and fail to cut the amount of time I spend online.
	

	Academic Performance 
	

	AP1: I am confident I have adequate academic skills and abilities.
	Maqableh et al. (2021)

	AP2: I feel competent in conducting my course assignment.
	

	AP3: I have learned how to do my coursework efficiently.
	

	AP4: I have performed academically as I anticipated I would.
	

	AI Self-efficacy
	

	AISE1: I am confident of using AI based Chatbot for learning even if there is no one around to show me how to do it 
	Thanh & Doan (2021)

	AISE2: I am confident of using AI based chatbot for learning even if I have never used such a system before
	

	AISE3: I am confident of using AI based chatbot for learning even if I have only the software manuals for reference
	

	AISE4: I am confident that I have the skills, experience, and
knowledge required for an AI based learning
	





