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Focus Group Data

	Question
	Thematic Responses
	Findings

	What do you think about learning how to manage your money?
	It’s important to learn how to manage your money.
	Low-income mothers consider financial literacy important and have an interest in financial education.

	Have you attended a class or classes on personal finance?

	No participants had attended a financial education class; some had heard about such classes.
	Financial education is an unmet need in low-income mothers.

	What do you want to learn in a financial education class?
	How to make a budget and stick to it:
· How to avoid unnecessary purchases
· How to resist temptation with sales and coupons
· How to talk to a partner who “wastes money”
How to manage debt:
· How to pay off debt
· How to avoid debt
How to maintain a bank account:
· How to avoid unnecessary fees
	Mothers identified budgeting as an important strategy that would help them reach their financial goals.
Financial education is more relevant to mothers when it addresses family attitudes and behaviors towards saving and spending.
Mothers recognized debt as an important issue impacting their financial well-being.
Mothers knew the importance of having a bank account and identified banking fees as a barrier.

	What causes the most stress when you think about finances?

	Not having enough money to pay bills including rent
Not having enough money to pay off credit card debt
Struggling with multiple children to care for
	Mothers are financially stressed and have pressing family needs; they are in a ready position to receive financial education.

	What is your opinion on using credit cards?
	Preference for cash, gift cards, or debit cards
Credit cards lead to overspending
Credit card fees are too costly 
Credit card companies are fraudulent
	Mothers should know that using a credit card responsibly can build credit, but they need help avoiding negative credit card behaviors.
Fear of debt and mistrust of financial institutions guide mothers’ financial behaviors and limit credit card use. 

	When you were growing up, did your parents or anyone else talk about managing money with you?
	Most responded no and wished that somebody had talked with them about financial matters.
They will involve their children in money matters:
· They can start with a piggy bank
	Mothers lack financial socialization but understand essential concepts such as saving.
Mothers view money and finances as important family discussion topics.

	Do you save for retirement?
	Only mother’s employer offered contributions to retirement.
Some mothers saved for retirement “on their own" but others had no retirement savings.
Mothers had no knowledge of stocks and bonds.
	Mothers have little to no knowledge or experience with investing or saving for retirement.
Mothers prioritize saving money and curbing spending to meet basic and immediate needs.













	Table 2
Cognitive Interview Data

	Item
	Purpose
	Conclusion

	What is your household annual income? (NFCS) 
	What is the process mothers use as they calculate their income? 
	Mothers think of their income in monthly terms and find it easier to calculate monthly versus annual income

	Would you prefer $1,000 now or a larger amount of $1,020, $1,050 or $1,100 in 1 year (corresponding with annual rates of interest of 2, 5, and 10% percent)? (Bhattacharya & Gill, 2017)
	Is the response different when we use $1,000 versus $100?  
	All mothers preferred $1,000 now. To evaluate present bias as a concept, we reduced the amount to $100 and the time horizon to $120, $150, or $200 a month from now. 

	My finances control my life. (CFPB) 
	Do mothers think about their family or only about themselves when they see the word "my"?  
	Family is the unit of reference for our population in contrast to the individual, as intended by the CFPB’s survey item.

	Could you come up with $2000 in 30 days if an unexpected need arose within the next month? (NFCS)
	Is $2,000 the right amount of unexpected expense for our population?  
	The Federal Reserve Study question that used $400 was more relevant than $2,000.

	Do you use alternative financial/non-bank services?  
	What are some specific merchants in the neighborhood that provide these services?  
	ACE, Money Mart 

	Financial literacy questions
	Mothers had little knowledge or understanding of financial terms and concepts such as stocks and bonds, credit unions, C.D.s, mortgage rates, and inflation.  
Mothers were aware of the concept of interest but were not comfortable with the interest rate numbers in the survey questions.
Mothers were unaware of high interest rates for Payday loans. 
	Mothers will understand two of the Big Five questions. 
Mothers lacked basic numeracy and confidence with numbers.
Mothers understood that inflation erodes the value of money, but the question did not convey the intended meaning.





	Table 3
Financial Education Curriculum Weekly Themes and Topics

	Week
	Themes
	              Topics

	1
	Money Values and Influences 
	· Internal values and goals, external influences, and their relationships to financial decisions.

	2
	You Can Bank On It
Credit Reports 
	· Financial products, services, and providers. 
· Credit reports and scores, building productive credit histories, and repairing and improving credit.

	3
	Your Income and Expenses
Your Spending and Savings Plan
	· How to track income and expenses. 
· How to develop a spending and saving plan, and how to prioritize spending when money is short. 
· Saving money for expenses, goals, and emergencies.

	4
	Borrowing Basics
Managing Debt 
	· Options for borrowing money and what it costs. 
· Different kinds of debt and ways to manage it.

	5
	Credit Cards
Protecting Your Identity and Assets 
	· How credit cards work and how to manage them.
· Ways to recognize, respond to, and reduce the risk of identity theft, along with strategies for protecting other assets.





	Table 4
Financial Well-Being Constructs and Measures

	Construct
	Measures

	Financial Literacy
	Financial literacy was assessed with 14 items including 12 items from the Financial Fitness for Life – Middle School and High School Tests (FFFL-MS; FFFL-HS) (Council for Economic Education, 2018) and 2 of the Big 3 questions to assess understanding of interest and inflation (Lusardi & Mitchell, 2011): 1) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how much do you think you would have in the account if you left the money to grow? (More than $102, Exactly $102, Less than $102, Don’t know, Prefer not to say); and 2) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year. After 1 year, how much would you be able to buy with the money in this account? (More than today, Exactly the same, Less than today, Don’t know, Prefer not to say). 

	Financial Attitude
	Financial attitude was measured in terms of saving, borrowing, risk-taking, and present bias (Gill & Bhattacharya, 2017). 

Attitude toward saving was assessed with two items: (1) What would you do with an extra $200? measured as a binary variable where the response Save most of it was equal to 1 and the responses Buy something and Pay off debt were equal to 0 and (2) To what degree do you agree with the statement, “I try not to spend all of the money that I have saved?” (Strongly agree to Strongly disagree). The savings attitude index was calculated as the sum of scores on both items. 

To assess attitude toward risk, respondents selected from the following choices assuming that they had won $100 in a game show: (1) keep the $100; (2) flip a coin for a one-half chance to win $200 and a half chance to obtain nothing; or (3) take either one. Respondents who kept the $100 demonstrated risk aversion. 
Attitude toward borrowing was assessed with the 5-point Likert-type item, It is okay to borrow money to buy things I want but do not need (Strongly agree to Strongly disagree). 
Attitude toward the future was assessed with the question If someone you trust said they will give you $100 now or $120 a month from now, what would you choose? Attitude toward the future was equal to 1 if they were willing to take $120 one month from now and was equal to 0 for all other responses. A second question asked participants if they’d prefer $100 now or some larger amount in 1 year, corresponding with annual interest rates of 20%, 50%, and 100%. A binary indicator was used to determine high present bias in respondents who preferred $100 today to $200 a year from today (Gill & Bhattacharya, 2017).  

	Financial Confidence
	Financial confidence was measured with seven Likert-type items, including four items from the 2018 NFCS: 1) I know where to find the advice I need to make decisions involving money; 2) I am able to make good financial decisions that are new to me; 3) I know how to keep myself from spending too much; and 4) I know how to make myself save (National Financial Capability Study, 2018). The degree to which respondents agreed with these statements was rated on a scale of 1 to 5, ranging from Not at all to Completely. Two additional items were: 1) It is challenging to make progress toward my financial goals, and 2) I lack confidence in my ability to manage my finances (Lown, 2011). The degree to which respondents agreed was rated on a scale of 1 to 4, ranging from Exactly true to Not at all true. A final item asked respondents to rate their financial knowledge (managing money and paying bills) on a scale of 1 to 5, with responses ranging from Very low to Very high. 

	Financial Behavior
	Financial behavior was measured with three items: 1) We overspend on our credit limit 2) We have been charged a fee for late payment; and 3) Thinking about when you or your spouse/partner got your most recent credit card, did you get information about different cards from more than one company in order to compare them? (Gill & Bhattacharya, 2017). 

	Financial Well-Being
	Financial well-being was measured with the Financial Well-Being Scale, a 10-item Likert-type scale that captures the four elements of financial well-being to determine a single score (Consumer Finance Protection Bureau, 2017). Scores range from 0 to 100, with higher scores indicating greater financial well-being. 
	Question
	Statement
	Response Options

	How well does this statement describe you or your situation?
	1.
	I could handle a major unexpected expense.
	· Describes me completely.
· Describes me very well.
· Describes me somewhat.
· Describes me very little.
· Does not describe me at all.

	
	2.
	I am securing my financial future.
	

	
	3.
	Because of my money situation, I feel like I will never have the things I want in life.
	

	
	4.
	I can enjoy life because of the way I’m managing my money.
	

	
	5.
	I am just getting by financially.
	

	
	6.
	I am concerned that the money I have or save won’t last. 
	

	How often does this statement describe you?
	7.
	Giving a gift for a wedding, birthday, or other occasion would put a strain on my finances for the month.
	· Always
· Often
· Sometimes
· Rarely
· Never

	
	8.
	I have money left over at the end of the month.
	

	
	9.
	I am behind with my finances.
	

	
	10.
	My finances control my life.
	


In addition to the 10-item scale, 2 items asked if the respondent’s spouse or partner felt the same way. 
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