Appendix 3. Interview Process and Pre/Post Memo Templates
A. Flowchart of the Double Jeopardy Study

B. Pre-Interview Memo 
· Pseudonym of the participant: 
· Interviewer: 
· Interview Date: 
· Use your five senses: how do you feel right now? What’s the environment surrounding you like right now?  What can you see? What can you hear? 
· What do you know about this participant? 
· What’s your assumption about the participant after reading the survey responses?

C. Post Interview Memo 
· Pseudonym of the participant: 
· Interviewer: 
· Interview Date: 
1. How did you feel about this interview and the participant in general? 
2. What stood out to you in this interview? Share one or two things.
3. What patterns have you observed across interviews? 
4. What, if any, contrasting experiences, ideas, etc. did you notice in this interview compared to others?
5. What, if any, topics, questions or prompts were not clearly understood by this interviewee? What, if any, language seemed to help clarify this for the interviewee? Please note any other difficulties you had with the interview guide.


Preparation


Read the survey response of the interviewee.


Interview


Send the consent form link via Zoom chat.


Wrap-up


Send the exit survey link via Zoom chat.


Write a pre-interview memo.


5 mins towards the end of the interview: Solicit intreste in the Trnasmedia-Photovoice project. 


Write a post interview memo.


Upload the recording and the pre/post-memo to the password protected server and remove all related files from your personal computer.


Record in two seperate devices: a voice recorder and a laptop (Zoom recording linked to the password protected server).


Send a follow up email with the $50 giftcard code and additional materials related to counseling and support services. Include an exit survey if it has not been filled out. 


