	Table 2. Theoretical concepts within practical intervention 

	Inner space: The concept of inner space is frequently used in palliative care to describe the state of mind of (palliative) patients.(Leget 2003) Inner space concerns the attitude towards existential and spiritual issues in life. Having a lot of inner space is ‘a state of mind that enables one to be aware of one’s actual thoughts and feelings without being overthrown or swept away by them.’(Leget 2003) However, this concept is also helpful and important for healthcare professionals themselves to become aware of their own state of mind. This means they can become aware of their own existential and spiritual issues and the ones for patients or residents, without getting carried away. With sufficient inner space one can remain accepting, open and empathic and react in appropriate emotional attunement. Becoming aware of the healthcare professionals’ own inner space was an important part of the training. 
Being present with attention: Being present with attention is necessary to establish good contact with residents. (Baart 2005, Baart and Grypdonck 2008) Basic principles of this theory are that the patient is the expert on one’s own life and on the perception of the situation. It differs from an action-oriented attitude, in which healthcare professionals focus more on what they can do for someone from their expertise. Both attitudes are important in the care relationship. During the coaching session the way participants were present with attention was observed.  
 Listening: The training focused on listening skills. All contact on the spiritual dimension starts with listening, from there the relevant themes present themselves. It is not really possible to only ask about meaning in life by screening and through various forms of signaling. First and foremost, making a connection and starting a relationship is important. This requires ‘listening with space’: for the other person and for oneself as a dialogue partner. In what concerns people, themes automatically emerge, which can be explored for them. So, you cannot simply bring up these themes. Consequently, the concepts of being present with attention and inner space are the foundation of these listening skills. (Hijweege en Smeets, 2024) 
 Layers of meaning: A single statement from a client can have different meanings.(Weiher 2011, IKNL 2018) Weiher has worked this out in a model and states that you can connect to different layers in contacts:  
1. Factual: Physical, embodied meaning. 
2. Emotional: psychological, felt meaning. 
3. Biographical: social, socio-cultural meaning. 
4. Existential: spiritual, existential meaning.



