Appendix A: Interview Guide
We’ll be asking about experiences with medical care while pregnant and for baby. We’d love for you to share some specific examples about our questions, almost like telling a story about what your experiences were like.
Introduction
Focus on building rapport in the introduction.
1.	First, to get to know you better, tell me a little about yourself like about your family or what you enjoy doing. Pause. 
a)	Where are you from?
Prompts if needed. Tell me about your family? How old is your baby? Do you have other children? What brought you to NC?

Experiences getting health care and receiving benefits
Thanks for sharing that. Now I’d like to talk about your experiences getting health care for yourself while you were pregnant and with getting health care for your baby that was recently born.
2.	First, can you tell me about your experiences getting health care while you were pregnant with your baby/son/daughter? Pause.
Prompt if needed. 
Could you describe what made it good/bad? Can you tell me how your experience compares to the experience you wanted to have? 
How did you learn/find/choose about the clinic that you went to? (e.g., from prior pregnancy, from friends) How was your interaction with your doctor? Did you feel comfortable at the clinic? Why did you feel that way? 
3.	Can you tell me about a specific experience that made it difficult to get health care when you were pregnant? Pause.
a)	What did you do to try to overcome these challenges?
Prompt if participant answers that there were no difficulties. Was there anything that you disliked about your care? 
Other prompts if needed. Can you tell me about a day that was hard to go your medical checkup or one that could be improved, or a day in in which you had a bad experience. What do you think is the most complicated thing about receiving care? Barriers such as transportation, cost, insurance, time off work, childcare, fear of discrimination, language.
4.	Now, can you tell me about a situation that has helped you or in which it was easy to receive healthcare when you were pregnant? 
Prompt if needed. Advice from family or friends, experience from having a prior child, the use of the interpreter. How would you help someone in your community that is having trouble accessing medical care? 

Now, I would like to talk about getting health care for your baby.  We will talk about both these regular visits for well-baby care and also about getting care for your baby when they are sick. Well baby care is when babies go to regular visits at the clinic to check their growth and development and get any shots that they need. 
5.	Can you tell me about your experiences with getting health care for your baby/son/daughter? Pause.
Prompt if needed. Can you tell me about the last time you went to the clinic for your baby? How did you learn about/find the clinic, how did you schedule the appointment, how did you get to the clinic, how was your understanding of what was being said and done. 
6.	Can you tell me about a specific experience that made it difficult to get health care for your baby? Pause.
a)	What did you do to try to overcome these challenges?
Prompt if needed. Barriers such as language, transportation, cost, time off work, childcare, fear of discrimination, language.
If applicable: Offer resources of clinics near them or Medicaid transportation at the end of the interview 
7.	Can you tell me about something that has helped or made it easier for your baby to receive medical care?
Prompt if needed. Advice from family or friends, experience from having a prior child, someone accompanying you to the medical appointment, use of an interpreter or a pediatrician that speaks Spanish.

The next questions are about things that you have heard on the news or media, or from friends and family, about how laws against immigrants might affect your life and whether you can get healthcare. For instance, some don’t have any worries while other families worry that laws which target immigrants could harm them. 

8.	How do you feel about being here in the United States as a Latina? 
Prompt if needed: Has it made you fearful or worried? What have you heard about immigration laws and laws that target immigrants? 

9.	Where do you get your information? Prompt if needed: From the social media, from family, friends? 

10.	How does what you hear, if at all, impact your day-to-day life? 

a)	How does this information impact getting healthcare for yourself or your baby?
b)	Can you describe an experience you may have had where what you heard influenced how you got health care?  
c)	Some families worry about going to certain places or health care appointments. For example, they worry about driving to get to their appointments or what could happen if they enroll in too many benefits. 

11.	How do you think being an immigrant impacts how people are treated when they are receiving healthcare? Pause.
a)	How do you think speaking a different language impact how people are treated when they are receiving healthcare? 
Prompt if needed: Can you tell me about any experiences that you had? 

Thanks for sharing this information. Now, I am going to ask about government benefits, starting with the Special Supplemental Nutrition Program for Women, Infants, and Children which is also called WIC. This is a program that gives food to pregnant women, postpartum and breastfeeding mothers, and to babies and children up to age 5 years old. 
12.	Have you heard about WIC? 
IF YES: What have you heard? How did you learn about this service? Continue with question 13.
IF they don’t know about it, skip to QUESTION 15 and let them know you will offer resources to learn more and enroll in WIC at the end of the interview. 

13.	Did you enroll or try to enroll in WIC for yourself when you were pregnant, or for your baby? 
IF NO for self or baby:
a.)	Why didn’t you enroll or try to enroll in WIC for yourself/your baby? Make sure to ask about both self and baby. 
If applicable: Offer resources to learn more and enroll in WIC at the end of the interview. 
IF YES, continue:
14.	Can you tell me about your experience enrolling in WIC? Pause. Clarify both for self and baby. 
Prompts if needed. How did you find out about WIC? What did you take into consideration to decide whether you would enroll in WIC or not? What did you have to do to enroll? What made it easier/harder? 

Thanks for sharing. Now I am going to ask about SNAP or food stamps. 
15.	Have you heard about SNAP?
IF YES: What have you heard? How did you learn about this service? Continue with question 16.
IF NO, skip to QUESTION 17 and let them know you will offer resources to learn more and enroll in SNAP at the end of the interview. 

16.	Did you enroll or try to enroll in SNAP for your baby? 
IF NO for baby:
a.)	Why didn’t you enroll or try to enroll in SNAP for your baby? 
Prompts if needed. If they describe a difference in comfort level enrolling in SNAP compared to WIC, ask why they think of them differently. What would make them feel comfortable enrolling in SNAP?
If applicable: Offer resources to learn more and enroll in SNAP at the end of the interview. 
IF YES, continue:
17.	Can you tell me about your experience enrolling in SNAP? Pause. 
Prompts if needed. How did you find out about SNAP? What did you take into consideration to decide whether you would enroll? What did you have to do to enroll? What made it easier/harder? If they describe a difference in comfort level enrolling in SNAP compared to WIC, ask why they think of them differently. What would make them feel comfortable enrolling in SNAP? 

Thanks for sharing. Now I am going to ask you the same questions about Medicaid, a public health insurance program that pays for health care for individuals and families who cannot afford it. 
18.	Do you know about Medicaid? 
IF YES: 
a)	What have you heard? 
b)	Is your baby enrolled in Medicaid? If no, PROBE why not and let them know you will offer resources at the end if they want them.
c)	Are other family members enrolled? If other children are not, PROBE why not. 
IF they don’t know about it, skip to QUESTION 18 and let them know you will offer resources to learn more and enroll in Medicaid at the end of the interview. 

19.	Can you tell me about your experiences getting Medicaid for your baby? Pause.  
a)	How did you find out about Medicaid? What did you take into consideration to decide whether you would enroll in Medicaid or not?
b)	How did you enroll your baby? /How was the process?
c)	What made it easier/harder to enroll? 
d)	After you gave birth, did anyone in the hospital help with enrolling? 

20.	How, if at all, have laws or what you have heard on the news, media or from friends affected whether you got Medicaid for your baby, or WIC for yourself or your baby? For instance, some families have worried that laws could harm them if they enroll in public benefits like Medicaid, WIC and SNAP. Pause. 
Prompt if needed. What fears or concerns, if any, did you have about enrolling?
If applicable, offer resources to enroll in WIC/SNAP/ Medicaid and a list of clinics near them at the end of the interview.
Prompt if needed. What have you heard in your community? Why do you think it didn’t impact you? Why do you think it impacted others? 

Thank you for sharing your experiences. So, we’re just about done and—again, I want to thank you for your patience—I’m going to ask a few final questions about yourself.
Demographics
21.	How long have you lived in the US?
22.	How old were you when you came to the US? 
23.	Who lives in household - relationship to mother and ages? 
24.	What is the highest grade that you have completed in school? 
Future steps & closing remarks
25.	In your opinion, what would make it easier for you and your baby to get medical care? 
26.	Is there anything that we didn’t discuss today that you think we should ask other participants in the future, or is there anything else that you would like to share? 
27.	We are interested in hearing from many community members and their experiences and were wondering if you have any recommendations on how we can improve how we initially contact mothers. For instance, why did you agree to participate and what could we do to make moms more likely to participate?  
28.	Would you be willing to be contacted in the future for additional research opportunities that are related to this topic? 
29.	Do you have any other questions? 
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