	Pre-designed questions 
	Prompts questions

	The experience of empty-nest life 
	

	•Do you have a communication device?
	•If yes, is it a smartphone or a senior-age phone

	•Do you live with your children?
	

	•What are your main recreational activities? 
	•If not, what are the reasons for not being able to live with your children?

	The perception of their illness 
	

	•Have you been sick in the last two weeks?
	•If yes, where was he treated

	•Do you have any chronic diseases?
	•What kind?

	•Were you hospitalized within a year?
	•If so, whether their children are with them.

	•What is the most serious illness you’ve had in recent years? 
	•How do you feel when you are sick? 


	
	

	Experience of seeking medical services on the Smartphone
	

	•Do you own a smartphone?
	•If yes, how did you get it,.

	• How to make an appointment at a hospital?
	  •Whether to make an appointment online or on site.

	• Do you have the experience of failing to register an appointment?
	•If yes, why does this happen?

	• What is the most difficult thing for you to do when using your smartphone to seek medical care?
	

	•Do you seek the help of a red vest volunteer when you do not know how to operate a smartphone or the hospital register?
	•If yes, how about their attitude?

	What is your attitude toward using your smartphone to make appointments in advance and check the results?
	

	Do you want to learn to use your smartphone for various operations of smart healthcare?
	•If f not, why don't you want to learn?

	Expectations for improved access to medical treatment and service
	

	• What do you think the government should do to deal with the difficulty of empty-nest elderly using the smartphone in seeking medical services?
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