Appendix 3: Participant Information Sheet – Patients 
A service evaluation of the acceptability of DERM to patients and staff at three Community Diagnostic Hubs: Participant Information Sheet - Patients  
  
We would like to invite you to take part in our service evaluation of the DERM skin cancer community diagnostic hubs (further referred to as DERM). 
  
The interview would take around 25 minutes; depending on how much you want to say, it may take longer, but no more than 45 minutes. The interview can be conducted either online via computer, or by telephone.  
 
A service evaluation is a way of measuring current practice and helps to assess what standard the service achieves, where things are going well and where there are opportunities for improvement. The implementation of DERM was done with the aim to improve early diagnostic of skin cancer in the community.  
The aims of the evaluation are to understand how patients experience the DERM-supported service and to highlight good and bad experiences with DERM. This will help with decisions to either expand the DERM service to other areas, or to reform existing DERM services.  
 
Why me?  
 
We are contacting you because you had some degree of experience with the service and have previously agreed to be further contacted about this.  
   
What will happen if I am interested in taking part in an interview? 
 
First, a researcher will contact you to discuss the possibility of interview. The researcher can tell you more about this service evaluation, and will answer any questions you may have. 
At the beginning of the interview, you will be asked to consent for the interview to be recorded. This means confirming that you understand all aspects of the process and you are happy to take part. You will be able to take a break at any time or stop completely. 
We will also collect some personal information about you (gender, age group and ethnicity). This information is needed because these characteristics are expected to have an effect on the diagnostic process. We will only use them to put your experience in context and will never be shared outside the research team. 
 
Do I have to take part? 
   
Taking part is completely up to you. If you decide not to take part, this will not affect the care you already receive or any future care. 
   
What will happen if I agree to take part, and then decide I don’t want to carry on?     
· You are free to end your involvement at any time without giving a reason and without any negative consequences.     
· If you leave the evaluation, we will delete your contact details from our records. Any information you have already given will remain as part of the evaluation. You do not have to provide reasons.     
What are the possible benefits of taking part?    
  
By sharing your experiences of the DERM Skin cancer community diagnostic hubs, you will help us to better understand how the service works. This can help improve the service for any future patients. It is likely that your care will already have been completed when we do your interview.  
   
What are the potential risks of taking part? 
We are not aware of any significant risks of taking part.  However, taking part in an interview will take some of your time. You may find some of the questions slightly difficult to answer, and they may even make you a little uncomfortable. However we have carefully designed the interview to minimise this.  Also the researcher will be on hand to help you if you do feel uncomfortable, and you can stop the interview at any time you want to.   
Will people be able to identify me through the information I provide to the study?   
   
Identifiable details in the information you provide us with will not be used in our analysis.  
This means that no one will be able to identify you when we use your information to present study findings or to inform service improvements.    
  
How will my data be treated?  
  
The way that personal data are processed is regulated by UK General Data Protection Regulation (UK GDPR) Act 2021 and the Data Protection Act 2018 (DPA 2018). 
  
The University of Exeter has a duty to protect your personal data. If you have any queries about the University’s processing of your personal data that cannot be resolved by the research team, further information can be obtained from the University of Exeter’s Data Protection Officer via the weblink: https://www.exeter.ac.uk/about/oursite/dataprotection/dpo/   
_________________________________________________________  
  
Will everything be confidential?  
  
All information collected in this evaluation will be kept strictly confidential and stored either on an encrypted password protected computer, or in a locked cabinet in a secure office at the University of Exeter, which can only be accessed by the research team. You will be allocated a unique participant number, to ensure your information will be protected and cannot be identified outside of the research team.  
  
Any personally identifiable information will be stored separately and securely from information obtained from the research, it will only be kept for a limited time and securely destroyed once the evaluation is complete.  
   
Who is running this evaluation?     
   
The University of Exeter is an independent evaluator in this study, which is funded by the NHS Cancer Programme, supported by SBRI Healthcare and the Accelerated Access Collaborative.  
     
What happens to the results?    
  
Results will be written up in a report for Small Business Research Initiative (SBRI) Healthcare and the NHS Accelerated Access Collaborative, in charge of developing health and social care services.    
We will write a summary of results for the participants, which we can send you if you consent to us using your contact details for this.      
   
You may have more questions    
You will be invited to ask us more when we meet. Alternatively, you can contact the research team lead, Professor Chris Hyde, on c.j.hyde@exeter.ac.uk.    
If you have any concerns or complaints about this evaluation or its procedures, you can contact our Research Governance Officer:  Rosy Armstrong, Research Governance Officer; 01392 724371 - R.Armstrong@exeter.ac.uk   
  
Thank you for reading this information sheet and considering whether to take part in this study.   
