Appendix 2: Indicative interview schedule – Patients 
For patients who 
· went through the system and were deemed ineligible for DERM  
· went through the system and were diagnosed; referred on; or discharged. 
Introduction 
· Ensure technology is working (audio / video) 
· Provide brief description of the study referring to the patient information sheet (check if they have read it). 
· Explain the interview with have no direct effect on the care they receive, but may help improve the service for everyone 
· Check whether they are ready to start 
· Confirm consent (to participate; to record audio/video; to be contacted again, for clarifications). 
Background information 
· Gather patient data (emphasise why it is relevant to the clinical problem, i.e. different patients may experience different outcomes depending on these characteristics): gender (to be asked only if operator in unsure), age group (Under 25, 25-29, 30-34, 35-39…), ethnicity (choose out of: a) "Asian, Asian British, Asian Welsh"; b) "Black, Black British, Black Welsh, Caribbean or African", c) "Mixed or Multiple"; d) "White"; e)"Other ethnic group". 
· Clarify the patient’s journey to the current episode (this is important as it provides context for interpretation of interview data) 
Overall DERM experience 
· Did they contact their GP before with concerns about skin lesions? [if YES] Was the last visit different from the previous ones? 
· Initial contact with the service:  
· What information was provided to the patients and when 
· What was their immediate reaction and concerns (about the structure of the pathway?, e.g. having to go through the community hub) 
· Further interaction with staff (e.g. questions & answers) 
· What were the reasons for their decision (accept / decline) 
About the community diagnostic hub: 
· Did they have a choice between different clinics? 
· How was this choice presented to them?  
· How did they decide which one to go to?  
· What happened in the community diagnostic hub? 
· Attempt to establish the timeline: how long it took to be seen in the hub 
· What information did they receive? 
· Initial assessment to determine eligibility for tele-dermatology and DERM? 
· How was the result from the initial assessment communicated to them?  
· Choosing an option: what happened? [go through only one of the following] 
They were deemed ineligible for DERM 
· How was this communicated? 
· How did they feel about it? 
· Could this have been better managed? 
They were deemed eligible for DERM but declined 
· How was this communicated? 
· What were their reasons? 
· Could this have been better managed? 
They were deemed eligible for DERM and agreed 
· How was this communicated? 
· How did they come to their decision? 
· Could this have been better managed? 
DERM assessment: 
· What information did they receive  
· Their initial reaction and thoughts (in particular, about the AI evaluation) 
· Experience with assessment (comfort, speed...). Prompting questions related to patient profile, such as need of chaperone due to location of lesion, religion etc.  
· Information provided on completion of assessment (including when and how they are going to get their result and what should happen after that).  
· Any other impressions 
Getting the results (outcomes possible: discharge, referral or assessment failed)): 
· Their experience with receiving the results.  
· How long since the hub visit? Within the time they were given after assessment? What was their perception of the length of time?  
· What information did they receive upon discharge?  
· Was there further interaction (questions/answers, to check patient’s perception of safety netting information)? 
· Did they feel confident in the decision? 
Wrap-up 
· Any other issues 
· Discuss further contact (whether participant wants a summary of findings, or is available for further interaction) 
· Thank participant.
Interview schedule – staff 
Note: Applicable to in-service staff: 
· Clinical (healthcare assistants/photographers, dermatologists) 
· Non-clinical (administrative, management) 
Introduction 
· Ensure technology is working (audio / video) 
· Provide brief description of the study referring to the patient information sheet (check if they have read it). 
· Explain the interview with have no direct effect on the care they receive, but may help improve the service for everyone 
· Check whether they are ready to start 
· Confirm consent (to participate; to record audio/video; to be contacted again, if necessary). 
Background information 
· Do they have any experience with DERM? 
· Ask participant to briefly describe their role in the DERM service (attempt to map on the DERM pathway) 
· Probe about experience with dermatologic skin lesion assessment outside DERM 
Overall DERM experience 
· How do they feel about the DERM Skin cancer community diagnostic hub 
General remarks  
· What do they think about the information available 
· What do they think about the structure of the pathway?  
· Probe about using AI in the pathway 
· What were the reasons for their decision (accept / decline) 
Concerns: 
· Do they have any concerns about the DERM Skin cancer community diagnostic hub?  
Future of DERM 
· Is DERM “good” (i.e. would they want to keep having it?) For themselves? Other staff? Patients? 
· Would they recommend a wider implementation? [if Yes, what your be their main arguments for it?][if No, What would DERM need to prove for a favourable recommendation?] 
· Are there any further changes to DERM they would recommend? 
Wrap-up 
· Any other issues 
· Discuss further contact (whether participant wants a summary of findings, or is available for further interaction) 
· Thank participant.
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