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Appendix A
Survey Materials for Community Members Sample

[High containment laboratories] do research pertaining to animals and highly contagious animal-borne pathogens that may result in human fatalities and have no treatments for the subjects who may contract these contagions. Due to the dangerous pathogens contained within the [high containment] laboratory, strict and extensive safety procedures are necessary for the facility to start basic functioning. [High containment] laboratories undergo numerous safety inspections administered by the Federal Select Agent Program. The potential hazards of a [high containment] laboratory could be detrimental to the research team and surrounding community given the dangerous quality of these pathogens, such as an outbreak of Ebola or Nipah.
[image: ]

Psychological safety refers to the sense of well-being and confidence individuals experience in a social environment when they feel secure and confident in sharing their opinions, ideas, and questions without fear of negative consequences from their team members or supervisor. In the workplace, this includes promoting a shared sense of safety and an organizational culture that promotes individual expression, taking constructive interpersonal risks, and effectively managing change. When there is trust and no fear of being judged, people tend to share their mistakes or failures. Psychological safety has a direct impact on employee efficiency and performance. For example, it can reduce errors and accidents at work.  
 The following are examples of items from psychological safety scales and behaviors associated with high psychological safety. 
· Example survey items (rated on a 7-point scale ranging from “Very Inaccurate” to “Very Accurate”): If you make a mistake on this team, it is often held against you. 	
· Members of this team are able to bring up problems and tough issues. 	
· It is difficult to ask other members of this team for help.
Example behaviors: 
· Members express mutual respect.
· Unconventional ideas are encouraged.
· Members listen to and are receptive of negative feedback.

Figure A1. Incidence analysis focused on corrective action
[image: ]

Figure A2. Incidence analysis focused on risks and root cause identification
[image: ]
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Reportable

Description Comments/Corrective Actions Incident
A safety officer called to report that a Environment, Health, and Safety (EHS) found that the hole in
Heer © ; .| the glove was already there. They checked the glove supply
researcher in a high-security lab had a hole in - 5 . X
y and confirmed it was good quality. No further actions were
her glove.
needed.
Another report came in about a worker in a Th; progress of _thc Veterinary Rescarclfn $uppoﬂ Assistant's
N - . training was reviewed by the BSL-3 training team. They
lower-security lab using a protective mask . - . X
. decided to give the worker more practice and mentor guidance
without the necessary filter. - .
before moving on to the next training level.
There was an incident where a research In BSL-3, all wired baskets were replaced with safer non-
assistant accidentally cut her gloves, exposing X

her thumb while disposing of waste.

wired ones to remove sharp edges.

In a highly secure lab, an animal technician got
bitten by a mouse and received immediate
treatment.

The Animal Core Technician received additional training from
EHS on how to handle mice safely to prevent bites.
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Incident

Risk Assessment

Root Cause

A scientist in a high-security lab noticed a
small tear in their protective suit while taking
it off.

The breach was far from the working area.
The incident posed a very low risk of
potential exposure to SA.

Broken/defective equipment. Environment,
Health, and Safety (EHS) retrained
personnel on pre-entry suit integrity test
procedures and notification protocols.

A scientist working with dangerous materials
had a small hole in one of their gloves but
had double protection with two more gloves
underneath.

Experts confirmed there was no exposure
risk.

Inadequate procedure. The researcher
received online training on the proper way to
connect and disconnect from the air supply.

A researcher was bitten by a non-dangerous
mouse in a lab today.

The mouse was not infected or administered
any hazardous material at the time of the
incident and was sourced from a commercial
laboratory.

Inadequate procedure. The employee will
now anesthetize all mice prior to handling.

Ina lab, a worker reported an eye injury (o a
doctor.

Not specified.

Lack of PPE. Safety glasses will be used
moving forward.

A lab assistant accidentally pricked her
finger with a sterile needle.

The needle had not touched the mouse yet,
and no biological or hazardous agents were
involved.

Lack of awareness/understanding of the
procedure. The employee will receive
additional training.





