Table 1: Group characteristics of interview participants (n=20)
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Participant
	Gender
	Age 
	Education Level
	Body Region Injured
	Industry
	Length of Claim (months)
	Time since claim finalisation
(months)
	Mode of claim 
finalisation*
	Pre-Injury Employment
status
	Current Employment status at time of interview
	Personal Wellbeing Score
	Brief Resilience Scale
	Kessler 6
Psychological 
Distress

	1
	F
	44
	University Degree
	Right Wrist
	Other services

	21
	34
	A
	Full time
	Employed Full Time New Employer
	10
	3.33

	10

	2
	M
	54
	Technical College / Trade
	Left Knee
	Electricity, gas, water and waste services

	21
	40
	B
	Full time
	Unemployed
	9
	3.83
	2

	3
	M
	46
	Technical College / Trade
	Left Wrist
	Arts and recreation services

	20
	37
	B
	Full time
	Unemployed
	5
	2.83
	9

	4
	F
	67
	University Degree
	Lower Back
	Health care and social assistance (private)

	33
	15
	A
	Full time
	Unemployed
	6
	3.33
	7

	5
	M
	39
	Technical College / Trade
	Right shoulder and Right Hand
	Transport, postal and warehousing

	21
	29 
	A
	Full time 
	Employed Full Time New Employer
	4
	3
	9

	6
	F
	57
	High School
	Lower Back
	Retail trade
	20
	11
	A
	Full Time
	Employed Part Time New Employer
	11
	3.33
	0

	7
	M
	49
	Technical College / Trade
	Right Shoulder
	Retail trade

	21
	59
	A
	Full Time 
	Employed Full Time New Employer
	6
	4.67
	1

	8
	M
	47
	University Degree
	Lower Back
	Retail trade

	22
	26
	A
	Full Time 
	Employed Full Time New Employer
	12
	5
	3

	9
	M
	47
	Technical College / Trade
	Upper Spine (Thoracic), Shoulder (Left), Shoulder (Right)
	Mining

	13
	55
	C
	Casual
	Employed Casual New Employer
	4
	2.83
	7

	10
	F
	57
	University Degree

	Wrist and Hand (Left), Ankle and Foot (Left)
	Other services

	26
	11
	C
	Full Time
	Employed Full Time Same Employer New Role
	8
	3.83
	4

	11
	M
	30
	University Degree
	Right shoulder
	Accommodation and food services

	8
	14
	B
	Full Time
	Employed Part Time New Employer
	4
	3
	9

	12
	M
	62
	Technical College / Trade
	Neck, Lumbar Spine, Chest, Right and Left Shoulder, Left Hip and Knee, Left and Right Ankle and Foot, Left Upper Limb Nerve, Left and Right Lower Limb Nerves
	Other services

	32
	75
	A
	Full Time
	Casual New Employer
	2
	3.5
	15

	13
	F
	52
	University Degree
	Lower Spine (Lumbar), Ankle and Foot (Right),Lower Limb Nerve (Right)

	Retail trade

	24
	12
	A
	Full Time
	Full Time New Employer
	9
	2.33
	3

	14
	M
	59
	Did not complete High School or any other education
	Lumbar spine
	Transport, postal and warehousing

	21
	30
	B
	Full Time
	Casual 
New Employer
	4
	2.67
	9

	15
	F
	56
	University Degree
	Mental Health, Head, Neck, Face, Wrist and Hand (Left)

	Education and training (private)

	64
	43
	A
	Part Time
	Casual
New Employer
	7
	3.33
	10

	16
	F
	47
	Technical College/Trade
	Lower Spine (Lumbar), Pelvis, Abdomen, Hip (Right),Knee (Right),Lower Limb (Right),Ankle and Foot (Right),Lower Limb Nerve (Right)
	Health care and social assistance (private)

	23
	9
	D
	Part Time
	Unemployed
	2
	4.33
	21

	17
	M
	66
	University Degree
	Knee (Left), Knee (Right)
	Other services

	23
	8
	B
	Full Time
	Full Time
New Employer
	11
	4
	2

	18
	M
	57
	University Degree
	Left Shoulder, Right Shoulder
	Accommodation and food services
	33
	30
	E
	Full Time Self Employed
	Full Time Self Employed
	9
	3.83
	2

	19
	F
	53
	University Degree
	Lower Spine (Lumbar), Lower Limb Nerve (Left), Lower Limb Nerve (Right)

	Education and training (private)

	27
	71
	A
	Part Time
	Casual
New Employer
	11
	3.83
	9

	20
	F
	44
	University Degree
	Lower Spine (Lumbar)
	Health care and social assistance (private)

	6
	60
	F
	Part Time
	Part Time Same Employer
	10
	4
	3

	
	55% Female
45% Male
	51.65 Mean
9.10 SD
30-67
Range
	55% University
35% Technical College/Trade
5% High School 
5% Did not complete High School

	
	
	24.55 Mean
11.83 SD
6 to 26 Range

	33.40 Mean
21.38 SD
8-75 Range
	
	80% Full Time
20% Part Time
	40% Full Time
15% Part Time
25% Casual
20% Unemployed
	7.15 Mean
3.27 SD
2-12
Range
	3.54 Mean
0.68 SD
2.67-5 Range
	6.75 Mean
5.20 SD
0-15 Range



The Mean length of interview was 43.6 minutes.
SD = Standard Deviation
*Mode of claim Finalisation: A) Claim settled with assistance of lawyer, B) Claim settled directly with insurer, C) Claim settled with insurer and Permanent Impairment awarded, D) Claim settled with assistance of lawyer and Permanent Impairment awarded, E) Claim settled with insurer through mediation with regulator, F) Achieved Final Medical Certification




