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	Theme
	Description
	Significant Quote
	Description

	Intersectional Confusion
	Explores the challenges individuals face when navigating multiple intersecting identities and responsibilities, particularly in their employment journey.
	"In having all of these intersections, it is confusing. I do not know what it is” [Michael].

	Focuses on how multiple intersecting social identities, particularly disabilities and race, compound to create significant confusion and barriers in finding and retaining employment.


	
	
	“Like you should be so easy to be placed based on your resume. But she will basically hit that hurdle when she goes through an interview, and they see that you have a disability” [Alex].

	



	Discusses how service providers and employers often try to neutralize or overlook the diverse identities of job seekers, which can lead to further discrimination and missed opportunities.

	




	Employer Education

	



	Highlights the importance of educating employers to create more inclusive workplaces for racialized disabled job seekers.

	



	"Daily, weekly, monthly part of my job is challenging bias" [Claudia].

	



	Emphasizes the need for service providers to educate employers about the benefits and capabilities of hiring racialized disabled workers, combating negative stereotypes and biases.

	




	
	
	"Ableism will create ways that will also prevent them from engaging in these very easy accommodations” [Ayesha].

	



	Addresses the necessity for employers to understand and implement accommodations effectively, which is often hindered by underlying biases and lack of awareness.

	




	Contextual Barriers

	



	Examines the broader, systemic obstacles that racialized disabled job seekers face in securing employment.

	



	"Pigeonholing can bring everybody in one box” [Alex].

	



	Describes how racialized disabled individuals are often stereotyped and confined to specific roles or expectations by employers and society, limiting their opportunities.

	




	
	
	"In employment services we try to educate people in like the Canadian work experience expectations, but I don't even know if that's really like, right?” [Claudia].

	



	Discusses the challenge of adapting to new cultural norms and expectations in the workplace for racialized individuals, which can be a barrier to successful employment.

	




	Client-Service Provider Relationships

	



	Focuses on the dynamics between racialized disabled job seekers and service providers, and how these relationships impact employment support outcomes.

	



	"A lot of the employment services staff isn't... representative of the city” [Claudia].

	



	Discusses how the racial and cultural match between clients and service providers can influence the effectiveness and comfort of the support provided.

	




	
	
	“[Service providers] are overwhelmed.” [Ayesha].

	



	Discusses the strain on service providers due to high caseloads and turnover rates, which limits their ability to offer comprehensive and personalized support to clients.

	




	Urgency for Solutions

	



	Addresses the urgent needs of racialized disabled job seekers for immediate and effective solutions to their employment challenges.

	



	"If there was more funding allocated to each client..., that would still be used up really fast” [Ayesha].

	



	Advocates for increased financial resources for employment support programs to better assist job seekers and workers over a sustained period.

	




	
	
	"Employers in general are understanding the law as best they can without any clarity” [Claudia].

	



	Emphasizes the need for clearer policies and regulations regarding disability accommodations and the role of employers, particularly for small to mid-sized businesses.

	




	
	
	"Where is the actual support for professionals with disabilities” [Michael].

	Points out the gap in support for racialized disabled professionals who are not at the beginning of their career journey but still face significant employment barriers.

	





	
	
	




	
	
	




