INTERVIEW GUIDE 

FINANCING HEALTHCARE SERVICES: A QUALITATIVE ASSESSMENT OF PRIVATE HEALTH INSURANCE SCHEMES IN GHANA

As part of ways to assess the performance of private health insurance schemes in Ghana, a group of investigators from the Kwame Nkrumah University of Science and Technology (KNUST), Kumasi-Ghana, is conducting research into understanding the contribution of private health insurance schemes in health service financing in Ghana. Participation in this project is voluntary and any information taken from you will be treated with the utmost confidentiality and will be used solely for the purpose for which it is obtained.
Thank you.
Date [dd/mm/yyyy]: …………………………

SECTION A: Background Information 
a. Name and sex of responding officer
b. The rank of responding officer (qualification)
c. Number of years of working in this rank
d. Years of experience in the organization 
e. Name of organization
f. Location and operating areas of the organization

SECTION B: Assessment of framework governing the implementation of PHI 
a. Could you provide information on the registration status of this company under the Companies Act, 1963 (Act 179)
Probe: i. Are these standards set by the regulatory authority, NHIA, and the RGD? 
ii.  application for registration and license
iii. the names, and particulars of members of the governing body of the proposed scheme 
iv. the persons proposed to manage or administer the scheme and the qualifications of the persons
v. a statement of the minimum number of persons to be covered by the scheme 
vi.  the proposed, healthcare providers and healthcare, facilities available to or proposed to be used by the scheme
vii. the proposed minimum contribution for membership
viii. evidence of the availability of any minimum financial security, where applicable, required in respect of the type of scheme.

b. What challenges are associated with this process and are there any recommendations you would like to make?
Probe: let the respondent list challenges per the above steps of questioning

SECTION C: Assessment of the Benefit Basket of PHIs 
a. Can you explain the subscription process for individuals or organizations seeking to enroll in a PHI plan? 
Probe: What are the typical steps involved?

b. Could you provide the types of premiums offered by PHI companies? 
Probe: How do these premiums vary in terms of coverage and cost?

c. What are the expected benefits for subscribers of PHI? 
Probe: Are there specific healthcare services or treatments covered by these plans?

d. Are there any additional charges associated with PHI premiums? 
Probe: If so, what are these charges for?

e. What is the rate of renewal for PHI plans? 
Probe: Are there any specific conditions or criteria that subscribers need to fulfill for renewing their plans?

f. What are some of the challenges you have identified with the current benefit basket package?

SECTION D: Identification of the Growth of PHI Companies and Clientele 
a. Could you share your observations or insights regarding the growth or otherwise of PHI companies in recent years? 
Probe: i. Have you noticed any specific trends or patterns? 
	ii. how has your company grown in particular?
	iii. where are your clients mostly located?

b. How would you describe the growth of clientele opting for PHI schemes? 
Probe: Are there any particular demographics or groups that have shown a notable increase in PHI uptake? 

c. What factors, in your opinion, have contributed to the growth or otherwise of PHI companies and clientele? 
Probe: Are there any external influences or policy changes that have played a significant role?

d. What are some of the challenges you have faced or still face with growing your clientele?

SECTION E: Conclusion 
a. Is there any other relevant information or perspective you would like to share regarding PHI schemes, their growth, the framework, or the challenges they face?

Thank you for your time and valuable input during this interview. Your insights will contribute significantly to this research study. If you have any further thoughts or information that you would like to share, please feel free to do so. Your participation is greatly appreciated.
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