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·  In the first phone call, the mother said, "My daughter is going to work and won't come, but I'll come myself." In the second phone call, when they were contacted again due to their absence from the center, they expressed, "We'll come next week," but they did not show up.
·  The registered phone number of the person who attempted suicide in the referral letter was incorrect. Contact was made with their father through the SINA system. He admitted that his son's condition was good and there was no need for him to see a psychologist.
·  The registered mobile number belonged to their son. He admitted that the suicide attempt was due to family issues and stated that since he had a history of depression and was under treatment, he attempted suicide. He also admitted that he had no desire to visit the center for psychological services from the mental health expert. Necessary recommendations were given to their son.
·  Follow-up was conducted. In the first two calls, they said that the number was incorrect. In the third follow-up call, they admitted that the correct number was given, but the person who attempted suicide was not at home, and they had disconnected the phone and were unresponsive to subsequent calls.
·  Contact was made, and it turned out to be the father's number. He responded in a very harsh tone, stating that there was no need for follow-up.
·  The phone number belonged to a suicide attempter. Contact was made with him, and he said he currently doesn't have time to visit the health center because he is feeling well and hasn't attempted suicide.
·  Follow-up was conducted regarding the suicide attempt. They admitted to food poisoning and stated that they did not need psychological services from the mental health expert.
·  The mother answered the call and said her daughter attempted suicide with pills due to marital disputes. They have a child and are in the process of divorce. Education was provided to the mother about risk and protective factors, and warning signs. It was requested that she and her daughter visit the Health Center as soon as possible. She agreed.
·  Contact was made, and it was his own phone number. He stated that he had suffered from drug poisoning due to heart problems and medication, and he did not attempt suicide.
·  The registered contact number belonged to him. He stated that due to insomnia, he had overdosed on sleeping pills and did not attempt suicide.




