Supplementary material 2: Quantitative data 

Table A: Quantitative assessment of Outcome Domains Delphi Round 1 (N=24) 
	Outcome Domain 
	Quantitative assessment (%) 

	
	Very important 
	Slightly important 
	Not important 
	Only in some circumstances 

	Supportive leaders 
	92 
	8 
	0 
	0 

	External partnerships 
	38 
	58 
	4 
	0 

	Staff confidence 
	71 
	29 
	0 
	0 

	OHL resources 
	79 
	21 
	0 
	0 

	Access to information 
	83 
	8 
	0 
	8 

	Inclusive environments 
	71 
	25 
	0 
	4 

	Ongoing staff training 
	83 
	17 
	0 
	0 

	OHL planning 
	88 
	8 
	0 
	4 

	Organizational user involvement 
	79 
	8 
	0 
	13 

	Comprehensibility of digital information 
	63 
	25 
	0 
	13 

	OHL in organizational practices 
	71 
	13 
	8 
	8 

	Comprehensibility of written information 
	79 
	13 
	0 
	8 

	Organizational resources 
	79 
	13 
	0 
	8 

	User involvement in development and evaluation of resources 
	67 
	21 
	4 
	8 

	Physical navigation 
	83 
	8 
	4 
	4 

	Organizational structure 
	75 
	17 
	0 
	8 

	Staff capacity 
	88 
	8 
	4 
	0 

	Monitoring OHL 
	71 
	25 
	0 
	4 

	Communication practice 
	79 
	8 
	4 
	8 

	Digital navigation 
	83 
	8 
	0 
	8 

	Change champions 
	63 
	29 
	8 
	0 

	Support for comprehensibility 
	67 
	25 
	0 
	8 

	OHL in policies 
	67 
	21 
	8 
	4 

	Person-centered care 
	79 
	13 
	4 
	4 

	Internal partnerships 
	67 
	33 
	0 
	0 

	Comprehensibility of oral information 
	88 
	8 
	0 
	4 





Table B: Quantitative assessment of Outcome Domains Delphi Round 2 (N=21) 
	Outcome Domain 
	Quantitative assessment (%) 

	
	Very important 
	Slightly important 
	Not important 
	Only in some circumstances 

	Ongoing professional HL-education 
	90 
	5 
	0 
	5 

	OHL activity implementation 
	95 
	5 
	0 
	0 

	HL-friendly access and navigation on digital platforms 
	90 
	0 
	0 
	10 

	Organizational user involvement 
	86 
	14 
	0 
	0 

	Supportive OHL culture 
	90 
	5 
	0 
	5 

	Indvidual user involvement 
	90 
	0 
	5 
	5 

	OHL in strategies and policies 
	81 
	19 
	0 
	0 

	Support for navigating the health system 
	81 
	19 
	0 
	0 

	OHL aids, tools, and instruments 
	67 
	24 
	0 
	10 

	Access ti HL friendly information and materials 
	86 
	10 
	5 
	0 

	Inclusive invironment 
	86 
	14 
	0 
	0 

	Monitoring and evaluation of OHL-initiative 
	67 
	33 
	0 
	0 

	Cross-sectorial and inter-organizational collaborations 
	43 
	43 
	5 
	10 

	HL-friendly wayfinding in the physical environment 
	95 
	0 
	5 
	0 

	Professional HL-capabilities 
	90 
	5 
	0 
	5 

	HL-friendly communication 
	90 
	10 
	0 
	0 





Table C: Quantitative assessment of Outcome Domains Delphi Round 3 (N=15) 
	Outcome Domain 
	Quantitative assessment (%) 
	
	

	 
	Very important 
	Somewhat important* 
	Slightly important 
	Not important 
	Only in some circumstances 
	Unable to rate 

	Organizational health literacy in strategies and policies 
	94 
	6 
	0 
	0 
	0 
	0 

	Organizational culture supporting organizational health literacy  
	88 
	13 
	0 
	0 
	0 
	0 

	Ongoing organizational health literacy activity implementation 
	100 
	0 
	0 
	0 
	0 
	0 

	Monitoring and evaluation of organizational health literacy initiatives  
	75 
	19 
	0 
	0 
	6 
	0 

	Ongoing training in health literacy  
	93 
	7 
	0 
	0 
	0 
	0 

	Health literacy responsiveness among professionals 
	100 
	0 
	0 
	0 
	0 
	0 

	Organizational health literacy aids, tools, and instruments for staff 
	80 
	20 
	0 
	0 
	0 
	0 

	Individual user involvement 
	93 
	7 
	0 
	0 
	0 
	0 

	User involvement in organizational work 
	87 
	13 
	0 
	0 
	0 
	0 

	Access to health literacy responsive information and materials  
	87 
	7 
	0 
	0 
	0 
	7 

	Health literacy responsive verbal communication 
	93 
	0 
	0 
	0 
	0 
	7 

	Health literacy responsive navigation and directions in the physical environment 
	100 
	0 
	0 
	0 
	0 
	0 

	Health literacy responsive access and navigation in digital platforms  
	87 
	7 
	0 
	0 
	7 
	0 

	Cross-sectorial and inter-organizational collaborations around health literacy 
	60 
	27 
	7 
	0 
	7 
	0 

	Support for system navigation and transition 
	93 
	7 
	0 
	0 
	0 
	0 


 *Based on feedback about too long a distance between Very and Slightly Important, the response category “Somewhat important” was added in the third round



Table D: The extent to which identified core outcome domains accurately represent and collectively cover the five themes (N=15) 
	Theme 
	Quantitative assessment (%) 

	
	Yes 
	Almost 
	No 

	Organizational change, leadership, and management 
	94 
	6 
	0 

	Workforce responsiveness 
	80 
	20 
	0 

	Person-centered care and user involvement 
	73 
	20 
	7 

	Access and navigation 
	80 
	20 
	0 

	Partnerships and transitions 
	87 
	13 
	0 





