APPENDIX A: INTERVIEW GUIDE

In the beginning of each interviewing session, the nature and aim of the study will be introduced:
'The purpose of this investigation is to learn more about your experience of treating patients with hematologic malignancies. Specifically, to find out about your needs and concerns around communication within the context of physician-patient relationship. We would be grateful if you could help us by sharing your thoughts and personal experience with us. If you decide to take part, the researcher will come and see you at an appropriate time and place of your choice. During this meeting, the researcher will spend a short time asking you a few questions about your experience of treating patients with hematologic malignancies. This should not take more than one hour of your time'.

Interview Guide
•	Can you describe your overall experience? How would you rate it?
•	What sort of contact do you have with patients? (Frequency, duration, kind, patient/ doctor's own initiative or predetermined)
•	Who provides patients with information? Would you be the main source of information? If so, how? (Face to face, communication, letter, etc.).
•	What sort of information do you elicit from your patient? (Feeling, thinking, behavior, information needs, concerns). How?
•	What kind of assessment do you usually perform except monitoring biomarkers? (e.g., quality of life, anxiety and depression, self-reported compliance, social support, health and illness perceptions)
•	What sort of information do you communicate to your patient? How?
•	How would you describe the process you follow? (Update, lecture, psycho-education, discussion etc.)
•	What kind of tools do you use and if so, which? (Decision-making trees, charts, leaflets etc.) 
•	How you reach a decision? (Together vs. primarily yours)
•	How do you inform patients about the progression of the disease? (e.g., symptoms of relapse)
•	What kind of feedback do you routinely give the patient? (e.g., on the molecular response) and how?
•	Which communication channels do you keep open?
•	Do you involve the patient’s family?
•	What kind of support do you recommend to patients ( e.g., support groups, one-to-one psychological support)?
•	How do you ensure patients’ comprehension of important issues?
•	Which factors do you consider important in your relationship with patients?
•	Which factors do you consider as contributing to effective communication?

