Main Tables
Table 1: Characteristics of older patients, by place of residence and living regions
	
	Total

(N= 878)
	   Place of residence
	          Living regions

	Older people’s Characteristics
	
	Urban
(N=194)
	Rural
(N= 684)
	p-value
	Northern

(N= 353)
	Central

 (N=314)
	Southern

(N= 211)
	p-value

	% Healthcare satisfaction
	
	
	
	0.2842
	
	
	
	0.0325

	Yes
	83.24
	79.16
	84.89
	
	76.04
	82.84
	91.59
	

	No
	16.76
	20.84
	15.11
	
	23.96
	17.16
	8.41
	

	% Age
	
	
	
	0.3382
	
	
	
	0.4655

	60-69
	39.09
	39.88
	38.77
	
	40.31
	39.14
	37.69
	

	70-79
	36.80
	31.90
	38.78
	
	32.30
	41.34
	37.06
	

	80 and over
	24.11
	28.23
	22.45
	
	27.40
	19.52
	25.25
	

	Mean
	72.16
	72.65
	72.02
	
	
	
	
	

	% Gender
	
	
	
	0.9283
	
	
	
	0.1107

	Women
	61.42
	60.99
	61.60
	
	52.25
	65.6
	67.21
	

	Men
	38.58
	39.01
	38.40
	
	47.75
	34.40
	32.79
	

	% Marital Status
	
	
	
	0.9918
	
	
	
	0.0744

	Currently married
	67.77
	67.81
	67.75
	
	73.63
	70.28
	58.71
	

	Unmarried
	32.23
	32.19
	32.25
	
	26.37
	29.72
	41.29
	

	% Educational level
	
	
	
	0.0093
	
	
	
	0.0000

	No schooling and incomplete primary school
	54.77
	46.11
	58.28
	
	40.85
	59.42
	65.30
	

	Primary school
	14.71
	12.35
	15.67
	
	9.84
	25.53
	8.88
	

	Secondary school
	15.52
	14.41
	15.97
	
	23.25
	8.93
	13.84
	

	High school and above
	15.00
	27.13
	10.08
	
	26.07
	6.12
	11.98
	

	% Employment status
	
	
	
	0.1432
	
	
	
	0.0118

	Not working
	66.82
	73.24
	64.22
	
	75.51
	57.16
	67.26
	

	Working
	33.18
	26.76
	35.78
	
	24.49
	42.84
	32.74
	

	% Health insurance
	
	
	
	0.3908
	
	
	
	0.1295

	No
	21.01
	17.42
	22.47
	
	16.14
	19.63
	27.81
	

	Yes (Any type of health insurance)
	78.99
	82.58
	77.53
	
	83.86
	80.37
	72.19
	

	% Types of healthcare facilities
	
	
	
	0.0116
	
	
	
	0.0143

	Central hospitals
	14.84
	23.93
	11.15
	
	23.73
	9.83
	10.21
	

	Provincial hospitals
	22.65
	30.28
	19.55
	
	17.99
	18.27
	32.31
	

	District hospitals
	27.91
	13.76
	33.64
	
	32.58
	29.66
	20.94
	

	CHCs
	8.81
	6.37
	9.80
	
	6.94
	10.05
	9.59
	

	Private hospitals
	12.13
	14.43
	11.20
	
	5.44
	16.88
	14.61
	

	Other
	13.66
	11.22
	14.65
	
	13.33
	15.3
	12.33
	

	% Living regions
	
	
	
	0.3402
	
	
	
	

	Northern
	35.13
	32.99
	36.00
	
	-
	-
	-
	-

	Central
	33.00
	25.94
	35.86
	
	-
	-
	-
	

	Southern
	31.87
	41.07
	28.15
	
	-
	-
	-
	

	% Places of residence
	
	
	
	
	
	
	
	0.3402

	     Rural 
	-
	-
	-
	-
	72.91
	77.33
	62.84
	

	    Urban
	-
	-
	-
	
	27.09
	22.67
	37.16
	


Source: Own calculations, using VNAS 2011
Table 2: Odds ratios of healthcare service satisfaction among Vietnamese older people estimated from logistic regressions
	Variables
	Model 1

OR(CI)
	Model 2

OR(CI)
	Model 3

OR(CI)
	Model 4

OR(CI)

	Living regions
	
	
	
	

	   Northern (ref.)
	-
	-
	-
	-

	   Central
	1.49
	1.07
	1.07
	1.08

	
	(0.74, 3.02)
	(0.48, 2.40)
	(0.47, 2.47)
	(0.45, 2.58)

	   Southern
	3.66**
	2.83*
	2.57*
	2.94*

	
	(1.39, 9.64)
	(1.17, 6.85)
	(1.04, 6.37)
	(1.25, 6.92)

	Place of residence
	
	
	
	

	   Rural (ref.)
	-
	-
	-
	-

	   Urban
	0.60
	0.73
	0.73
	0.58

	
	(0.30, 1.18)
	(0.37, 1.44)
	(0.37, 1.43)
	(0.29, 1.17)

	Age
	
	
	
	

	   60-69 (ref.)
	-
	-
	-
	-

	   70-79
	
	0.70
	0.68
	0.68

	
	
	(0.35, 1.39)
	(0.35, 1.33)
	(0.34, 1.35)

	   80 and over
	
	0.55
	0.64
	0.62

	
	
	(0.23, 1.33)
	(0.27, 1.53)
	(0.26, 1.46)

	Gender
	
	
	
	

	   Men (ref.)
	-
	-
	-
	-

	  Women
	
	2.25*
	2.19*
	2.40*

	
	
	(1.05, 4.82)
	(1.02, 4.71)
	(1.09, 5.28)

	Marital Status
	
	
	
	

	  Currently married (ref.)
	-
	-
	-
	-

	  Unmarried
	
	0.73
	0.73
	0.66

	
	
	(0.35, 1.52)
	(0.36, 1.49)
	(0.32, 1.37)

	Employment status
	
	
	
	


	  Currently not working (ref.)
	-
	-
	-
	-

	  Currently working
	
	0.69
	0.62
	0.69

	
	
	(0.37, 1.27)
	(0.33, 1.17)
	(0.36, 1.32)

	Educational levels
	
	
	
	

	  No schooling &incomplete primary school (ref.)
	-
	-
	-
	-

	  Primary school
	
	0.47
	0.51
	0.50

	
	
	(0.21, 1.05)
	(0.23, 1.16)
	(0.23, 1.08)

	  Secondary school
	
	0.75
	0.79
	0.91

	
	
	(0.27, 2.10)
	(0.27, 2.31)
	(0.29, 2.90)

	  High school and above
	
	0.19***
	0.23**
	0.25**

	
	
	(0.07, 0.49)
	(0.08, 0.61)
	(0.09, 0.65)

	Health insurance
	
	
	
	

	   No (ref.)
	-
	-
	-
	-

	   Insurance
	
	
	0.25**
	0.28*

	
	
	
	(0.10, 0.62)
	(0.11, 0.75)

	Types of healthcare facilities
	
	
	
	

	   Central hospitals (ref.)
	-
	-
	-
	-

	   Provincial hospital
	-
	-
	-
	0.41

	
	-
	-
	-
	(0.15, 1.12)

	   District hospital
	-
	-
	-
	0.35*

	
	-
	-
	-
	(0.14, 0.88)

	   Commune health center
	-
	-
	-
	0.86

	
	-
	-
	-
	(0.22, 3.40)

	   Private medical
	-
	-
	-
	1.48

	
	-
	-
	-
	(0.35, 6.29)

	   Other
	-
	-
	-
	0.46

	
	-
	-
	-
	(0.11, 1.89)


Note: O.R.= Odds Ratios; CI= confidence interval; Ref.: reference category.

Significant levels: *** p<0.001, ** p<0.01, * p<0.05
Table 3: Odds ratios for a full sample of healthcare satisfaction among Vietnamese older people, by place of residence and living regions 
	Variables
	      Place of residence
	Living regions

	
	Urban
OR(CI)

 (1)
	Rural

OR(CI) 

(2)
	Northern

OR(CI) 

(3)
	Central

OR(CI) 

(4)
	Southern

OR(CI) 

(5)

	Age
	
	
	
	
	

	   60-69 (ref.)
	-
	-
	-
	-
	-

	   70-79
	0.24
	0.71
	0.50
	0.59
	3.07

	
	(0.05, 1.10)
	(0.34, 1.47)
	(0.18, 1.36)
	(0.18, 1.94)
	(0.48, 19.48)

	   80 and over
	0.33
	0.63
	0.56
	1.00
	0.20

	
	(0.06, 1.83)
	(0.24, 1.63)
	(0.17, 1.83)
	(0.11, 8.68)
	(0.02, 2.40)

	Gender
	
	
	
	
	

	   Men (ref.)
	-
	-
	-
	-
	-

	  Women
	1.55
	2.60
	4.07**
	4.64**
	0.10*

	
	(0.36, 6.74)
	(0.92, 7.39)
	(1.49, 11.17)
	(1.49, 14.44)
	(0.02, 0.65)

	Marital Status
	
	
	
	
	

	  Currently married (ref.)
	-
	-
	-
	-
	-

	  Unmarried
	3.15
	0.38*
	0.52
	0.42
	1.51

	
	(0.62, 16.13)
	(0.17, 0.87)
	(0.20, 1.38)
	(0.12, 1.54)
	(0.32, 7.14)

	Health insurance
	
	
	
	
	

	   No (ref.)
	-
	-
	-
	-
	-

	  Insurance
	0.03**
	0.45
	0.33
	1.26
	0.04**

	
	(0.00, 0.26)
	(0.15, 1.37)
	(0.09, 1.22)
	(0.27, 5.79)
	(0.001, 0.28)

	Employment status
	
	
	
	
	

	  Currently not working (ref.)
	-
	-
	-
	-
	-

	  Work
	0.13**
	1.14
	1.61
	0.56
	0.17

	
	(0.04, 0.47)
	(0.55, 2.34)
	(0.57, 4.55)
	(0.19, 1.62)
	(0.02, 1.20)

	Educational level
	
	
	
	
	

	  No schooling & incomplete primary school (ref.)
	-
	-
	-
	-
	-

	  Primary school
	0.22*
	0.70
	0.65
	0.59
	0.42

	
	(0.06, 0.81)
	(0.28, 1.79)
	(0.22, 1.95)
	(0.18, 1.94)
	(0.06, 2.92)

	  Secondary school
	2.69
	0.62
	3.84*
	0.07**
	1.37

	
	(0.21, 34.43)
	(0.15, 2.63)
	(1.17, 12.57)
	(0.01, 0.45)
	(0.12, 15.76)

	  High school and above
	0.37
	0.18*
	0.52
	0.07**
	0.03**

	
	(0.08, 1.66)
	(0.05, 0.75)
	(0.17, 1.58)
	(0.01, 0.34)
	(0.00, 0.40)

	Types of healthcare facilities
	
	
	
	
	

	  Central hospitals (ref.)
	-
	-
	-
	-
	-

	  Provincial hospital
	0.62
	0.26
	0.47
	0.74
	0.01**

	
	(0.14, 2.78)
	(0.06, 1.07)
	(0.14, 1.61)
	(0.07, 7.64)
	(0.00, 0.17)

	  District hospital
	1.41
	0.19**
	0.76
	0.17
	0.004**

	
	(0.20, 10.13)
	(0.06, 0.62)
	(0.25, 2.37)
	(0.02, 1.25)
	(0.00, 0.13)

	  Commune health center
	1.45
	0.98
	1.73
	0.34
	0.22

	
	(0.10, 21.30)
	(0.21, 4.68)
	(0.23, 12.84)
	(0.03, 3.39)
	(0.00, 17.09)

	  Private medical
	4.58
	1.09
	0.59
	8.24
	0.09

	
	(0.57, 36.91)
	(0.14, 8.38)
	(0.12, 2.93)
	(0.29, 233.30)
	(0.00, 4.15)

	  Other
	2.96
	0.19
	0.23
	2.07
	0.09

	
	(0.59, 14.96)
	(0.03, 1.08)
	(0.05, 1.08)
	(0.20, 21.55)
	(0.00, 3.17)

	Living regions
	
	
	
	
	

	   Northern (ref.)
	-
	-
	-
	-
	-

	   Central
	4.62
	0.85
	-
	-
	-

	
	(0.99, 21.60)
	(0.33, 2.20)
	-
	-
	-

	   Southern
	2.53
	4.19*
	-
	-
	-

	
	(0.75, 8.61)
	(1.38, 12.76)
	-
	-
	-

	Place of residence
	
	
	-
	-
	-

	   Rural (ref.)
	-
	-
	-
	-
	-

	   Urban
	-
	-
	0.80
	0.43
	0.29

	
	-
	-
	(0.26, 2.48)
	(0.16, 1.15)
	(0.05, 1.72)


Notes: 95 percent confidence intervals are in parentheses; Ref.: reference category. 

Significant levels: *** p<0.001, ** p<0.01, * p<0.05

Table 4. Probability of service satisfaction among selected groups for all types of facility report
	
	Place of residence
	Living regions

	
	Urban
	Rural
	North
	Centre
	South

	Group A
	0.709***

(0.58, 0.84)
	0.723***

(0.59, 0.85)
	0.672***

(0.55, 0.79)
	0.714***

(0.51, 0.92)
	0.826***

(0.71, 0.95)

	Group B
	0.863***

(0.78, 0.95)
	0.892 ***

(0.85, 0.94)
	0.840***

(0.72, 0.96)
	0.847***

(0.79, 0.91)
	0.941***

(0.89, 0.98)

	Group C
	0.928 ***

(0.85, 1.00)
	0.977***

(0.95, 1.00)
	0.967***

(0.93, 1.00)
	0.965***

(0.92, 1.01)
	0.974***

(0.94, 1.01)

	Group D
	0.966***

(0.91, 1.00)
	0.974***

(0.95, 0.99)
	0.955***

(0.91, 1.00)
	0.960***

(0.93, 0.99)
	0.986***

(0.97, 1.00)


Note: 95% confidence intervals are in parentheses. 

Significance level: *** p<0.001.

Table 5. Testing differences in the predicted probability of reporting healthcare satisfaction among selected groups
	
	Place of residence
	Living regions

	
	Urban
	Rural
	North
	Central
	South

	A - B
	-0.155*

( -0.28, -0.03)
	-0.169**

(-0.29, -0.04)
	-0.168*

(-0.31, -0.02)
	-0.132

(-0.31, 0.05)
	-0.115*

( -0.22, -0.01)

	A - C
	-0.219***

( -0.34, -0.09)
	-0.254***

(-0.37, -0.14)
	-0.295***

(-0.41, -0.18)
	-0.251**

( -0.44, -0.06)
	-0.148**

(-0.26, -0.04)

	A - D
	-0.257***

(-0.39, -0.12)
	-0.251***

(-0.379, -0.12)
	-0.284***

(-0.22, -0.01)
	-0.246*

(-0.451, -0.04)
	-0.160**

 (-0.28, -0.04)

	B - C
	-0.064

( -0.18, 0.05)
	-0.085***

(-0.14, -0.03)
	-0.115*

(-0.31, -0.02)
	-0.113***

(-0.18, -0.05)
	-0.139***

(-0.20, -0.08)

	B - D
	-0.102**

(-0.18, -0.03)
	-0.082***

(-0.13, -0.03)
	-0.127* 

(-0.25, -0.002)
	-0.118***

(-0.187, -0.050)
	-0.128***

(-0.20, -0.06)

	C - D
	-0.038

(-0.10, 0.03)
	0.003

(-0.02, 0.03)
	0.011

(-0.03, 0.05)
	0.005

( -0.03, 0.04)
	-0.012

(-0.04, 0.01)


Note: 95% confidence intervals are in parentheses. 

Significant levels: *** p<0.001, ** p<0.01, * p<0.05
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