	Themes
	Clusters
	Codes
	Quotes
	Cited (n)

	1) Structured but tailored education, resources, and tools 

	a) Diet & nutrition resources
	Nutrition advice / education 
	“nutritional help to help me learn and understand food better”, “…tasty ways to get nutritious foods into my diet”, “snack guidance”, 
	31

	
	b) 
	Meal plans
	“meal plans” “… a well laid out diet plan”, “custom meal plans”
	28

	
	c) 
	Healthy recipes
	“meal ideas that are healthy”, “diet plans including recipes”
	11

	
	d) 
	Dietary prescription
	“tell me what I need to eat specifically”, “a recognised, proven diet”
	7

	
	e) Physical activity resources & support

	Personal trainer 
	“…a personal trainer to keep me accountable”, “personal trainer”, “physical training for my weight, showing me what is suitable exercise”
	37

	
	f) 
	Exercise plan
	“exercise plan” “exercise programme”, “exercise strategies”, “at-home work out plans”
	13

	
	g) 
	Physical activity advice
	“science based information on diet and exercise”, “exercise to do and to understand the science”,
	7

	
	h) Self-monitoring & tracking tools
	Digital tools
	“calorie counting apps”, “I enjoy using apps”, “online consultation”, “An app that I can use to to track my weight loss, but also receive rewards from to incentivise it”, “exercise tracking apps/fitbit”

	23

	
	i) 
	Food diary
	“Completing a food diary to monitor what I’m eating, how much and how it affects my weight”, “keeping track of what I am eating”
	5

	
	d) Healthy lifestyle tips
	“good tips on keep healthy”, “help, tips, tricks, advice”
	5

	2) Time poor: Simplicity, ease, and convenience for busy lives

	a) Easy & accessible advice, plans & recipes
	Quick, easy & affordable recipes
	“simple low calorie meal plans available”, “ideas for quick, affordable recipes”, “easy recipes, that allow me to eat a lot, like Slimming World”, “everything can be a bit confusing… something straight forward and honest”
	9

	
	b) 
	Digital
	“better more realistic recipes shared online”, “a meal designer that I can adjust if I overate…”, “something I can refer to easily, I enjoy using apps”, “…an app that’s not about…weight loss but more about exercise and healthy eating”, “tracking app”
	23

	
	c) Convenience for busy lives
	Box meals
	“ready-made, pre-portioned meals (box diet)”
	3

	
	d) 
	Meal delivery service
	“cheap to my door nice meals”, “meal delivery services”
	4

	
	e) 
	Meal replacement
	“diet shakes that give you a fuller feeling for longer”, “a total meal replacement product…[where] I can get my nutrition in and not spend all day thinking about food”.
	4

	
	f) 
	Balancing health with a busy lifestyle
	“…help with making healthier choices whilst having hectic lifestyle”
	4

	3) Addressing Barriers (two levels: individual & systematic) 

	a) Support with internal & external antecedents
	External accountability
	“…someone to help me keep motivation”, “someone to keep me accountable”, “an accountability buddy”, “monitoring regularly”
	19

	
	b) 
	Managing internal cues e.g., cravings
	“not emotionally eating”, “breaking the habit of eating when I’m not hungry”
	8

	
	c) 
	Motivational tools & techniques
	“tools that improve self motivation”, “mindset”, “willpower training”
	8

	
	d) 
	High intensity (frequent) support
	“I feel like I need constant monitoring. I need somebody to query what I’ve eaten each day”, “someone constantly watching me”, “1-1 regular support meetings/phonecalls”
	7

	
	e) 
	Incremental habit change
	“guidance on where I can make small changes…”, “easy everyday changes” 
	6

	
	f) 
	Incentives & rewards
	“incentives to eat healthier, rewards for being in a good calorie deficit”, “exercise incentives”
	4

	
	g) 
	Support with dietary adherence
	“making sure to stick to the structure and not cave when craving”, “…I can easily ruin a diet…”
	3

	
	h) Structural & environmental barriers
	Access to exercise facilities & green spaces
	“easier access to sport and facilities”, “easier access to a swimming pool”, “…living somewhere where I can access nature easily for walks”, “I wish my university had a gym…”
	5

	
	i) 
	Household / family food environment
	“family members not buying fast food”, “having a more healthy selection of snacks in the house”, “not needing to cook for anyone else”
	6

	
	j) 
	Food product packaging
	“having the amount of calories CLEARLY labelled on food…not having… 100 calories on the packet but then realising in 1 packet there’s 6 servings…”
	3

	
	k) 
	Childcare
	“easily accessible childcare to allow me to focus on me”, “childminders”
	3

	
	l) Financial barriers & facilitators
	Access to cheap healthy food & recipes
	“easier access to healthier, cheap food”, “easier and affordable access to lower caloric food”, “foods that are cost effective and convenient”, “easy and cheap recipes”
	15

	
	m) 
	Cheaper exercise facilities & memberships
	“cheaper gym membership”, “free gym?”
	8

	
	n) 
	Financial support
	“help from other sources… to afford gym memberships”, “financial support”
	4

	4) Accessing professional services that are person-centred, compassionate, and holistic 

	a) General
	Nutritionist / Dietitian 

	“dietician support”, “nutritionist”, “Monthly visits to a nutritionist (who is actively interested in who i am and tries to work with me - not one that just says to eat more veg)”, “proper dietician expert advice”
	43

	
	b) 
	General Practitioner
	“diet plan from GP”, “free access to slimming world through doctor”, “dietician/general practitioner that listens to me and is understanding and supportive”
	8




	
	c) 
	Other (e.g., health coach or unspecified)
	“…advice tailored to my habits/metabolism/lifestyle from a professional?”, “more support from trained professionals”, “coaching”
	9





	
	d) 
	One-to-one tailored support
	“one to one support where the professional gives me meal plans…”, “tailored advice from people who actually understand my health condition”, “121 help”, “…make it [support] relatable to me”
	11

	
	e) Specialist
	Psychological & mental health
	“PSYCHOLOGICAL HELP”, “mindset”, “positive help which is focused on mental health…”, “therapy”, “psychologist support”, “therapy to improve my confidence and not using food to cheer myself up”, “treatment of mental health issues”
	34

	
	f) 
	Eating disorders 
	“eating disorder specialist”, “seeing a doctor who studies ED and weight control/food”, “free diet plans…to help me plan my meals and stop binge eating”
	6

	
	g) 
	Pharmacological 
	“medication”, “appetite suppressant”, “good supplements to boost metabolism”
	8

	
	h) 
	Bariatric 
	“I’m looking into weight loss surgery”, “weight loss surgery”
	6

	
	i) 
	Physical comorbidities 
	“advice on food groups, support with IBS & intolerances”, “dietitian/nutritionist specialising in PCOS”
	3

	
	j) 
	Neurodiversity
	“I have ADHD, so a medical weight loss professional who understands the struggle and can make it relate to me”
	1

	5) Accessing networks vs self-reliance/responsibility  

	a) Accessing networks: shared goals with others
	“partner being supportive as if both doing it easier not lead astray”, “…be helpful if everyone in the household would commit to a healthier diet”
	3

	
	b) Accessing networks: social support
	Groups 

	“weightwatchers”, “diet clubs”,  “support group/network”, “people to talk to to motivate each other”, “a group which isn’t focused around a certain plan. More for the accountability”
	17

	
	c) 
	Family 

	“familial support in having less food in the house”, “support from family”, 
	9

	
	d) 
	Friends 

	“friends/family doing it too…”, “friend/partner motivation and assistance”, “good friends around me”
	8

	
	e) 
	Partner / spouse
	“supportive partner”, “I find it easier to lose weight when my partner also diets”
	8

	
	f) 
	Workout buddy
	“exercise buddy”, “friend to exercise with”
	6

	
	g) 
	Mentoring

	“coaching”, “a mentoring system”, “other people’s experiences and knowledge”
	7

	
	h) 
	Sport / exercise group
	“sport/exercise groups”, “…maybe a local competing or sport group”
	3

	
	i) Self-reliance / responsibility
	“none, I relly on my will alone”, “willpower from myself, when I am in the right mind frame I can do it”, “…I need to get up and do it. Only I am responsible for my weight”
	12

	Outliers demonstrating unmet need

	Nothing works
	“Nothing – I feel like I’ve tried everything by now”
	1

	
	Unsure
	“I’m really not sure, everything can be a bit confusing”, “honestly no idea”
	18

	
	None
	“none”, “none, it’s my own fault I’m this fat…”, “I don’t need support”
	12



