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Qualitative interview of people in ET and SoB

Interview guideline on the ET and the SoB from the perspective of social workers

	Introduction

	1. "I would like to point out that all the information you share with me today will be treated in the strictest confidence. Everything said will be anonymized and will not allow any conclusions to be drawn about you personally."


	Show the interviewee that he or she can speak openly and without restriction.

	2. "Through this interview, we would like to give you the opportunity to share the experiences and challenges you face when trying to bring people on ET and those on SoB into a regular health insurance."

	Explain the aim of the interview.

	3. "If you're ready, I'd like to start recording."

	Start of the interview.

	4. "Before we start, I would like to make sure that you agree to the interview being recorded and that the information you share may be used for my research."

	Verbal consent.

	Clearing process for persons in the ET 


	1. "Can you describe what kind of people come to you who are on the ET?"  
	Stimulation of the speech flow

1 - Information on the people concerned: 
     Which age group and nationalities do you encounter most frequently in your work? 
     What is the employment status of the people who come to you for help? Are they self-employed, civil servants, students, retired people, etc.?
    What reasons do you see for this age group, nationality or people with such an employment status falling into the ET? (Financial, personal decision...)

2 - Reasons why people in the ET seek help at a clearing center (illness, overwhelm, financial, ...):
        At what point do those affected normally visit the clearing centers? Is it immediately after entering the ET, shortly after they have received a reminder from their health insurance company, or when they suddenly need medical help and realize that access is restricted?

3 - Currently:
     How do you estimate the impact of the Covid-19 pandemic and the war in Ukraine on the number and composition of those affected by the ET? Has there been a noticeable increase? Has the composition of those affected changed in terms of age, gender, nationality or employment status?"


	2. "How do you perceive the emotional and psychological aspects of the people who come to you for help?"


3. „ How would you evaluate the state of health of the people who come to you for help?"
	4 - Feelings and concerns of those affected: 
   What specific worries and fears do those affected often tell you about?
   Or how do you experience the people who come to you for help in terms of worries and fears?

5 - Health of those affected: 
     How do those affected cope with their health problems when they are in the ET and fall ill?
     Where do those affected usually seek help when they fall ill?         
     Have there been situations in which health risks have arisen as a result of being on the ET, for example due to a delay in seeking medical help or a delay in initiating treatment? 
     How does this affect patients with chronic illnesses in particular?

	4. "Can you tell me what the process is for bringing people back from the ET to a regular health insurance cover?"

	6 - Return process (general procedure, duration)

7 - Challenges and obstacles: 
    What challenges and obstacles do you face?
    How do you deal with them?
    Are there situations in which a return is not successful? If so, what are the reasons for this and how do you continue to support those affected in such cases?
    Do people sometimes refuse the offer of a return? And if so, how often does this happen and what are their reasons?
What methods do you usually use to reach people in the ET?

8 - Private health insurance:
    Do you receive support from private health insurance companies? If yes, what form does this support take?

9 - Family members:
How does the ET affect the family members of those affected?

10 - Affected persons:
How often do people find out afterwards that they were on the ET? 


	Solutions


	5. "How would you rate the private health insurance ET?"
	11 - Opinion:
   Significance for the healthcare system.
   Its impact on those affected.

12 – Suggestions:
    In your opinion, what measures should private health insurance companies take to prevent their customers from slipping into the ET?
   What measures would you like to see politicians take to support people in the ET?


	Clearing process for persons in the SoB 


	6. "Can you describe what kind of people come to you who are on the SoB?"  
	Stimulation of the speech flow

13 - Information on the people concerned: 
     Which age group and nationalities do you encounter most frequently in your work? 
     What is the employment status of the people who come to you for help? Are they self-employed, civil servants, students, retired people, etc.?
    What reasons do you see for this age group, nationality or people with such an employment status falling into the SoB? (Financial, personal decision...)

14 - Reasons why people in the SoB seek help at a clearing center (illness, overwhelm, financial, ...):
        At what point do those affected normally visit the clearing centers? Is it immediately after entering the SoB, shortly after they have received a reminder from their health insurance company, or when they suddenly need medical help and realize that access is restricted?

15 - Currently:
     How do you estimate the impact of the Covid-19 pandemic and the war in Ukraine on the number and composition of those affected by the SoB? Has there been a noticeable increase? Has the composition of those affected changed in terms of age, gender, nationality or employment status?"


	7. "How do you perceive the emotional and psychological aspects of the people who come to you for help?"


8. „ How would you evaluate the state of health of the people who come to you for help?"
	16 - Feelings and concerns of those affected: 
   What specific worries and fears do those affected often tell you about?
   Or how do you experience the people who come to you for help in terms of worries and fears?

17 - Health of those affected: 
     How do those affected cope with their health problems when they are in the SoB and fall ill?
     Where do those affected usually seek help when they fall ill?         
     Have there been situations in which health risks have arisen as a result of being on the SoB, for example due to a delay in seeking medical help or a delay in initiating treatment? 
     How does this affect patients with chronic illnesses in particular?


	9. "Can you tell me what the process is for returning people from the SoB to a regular health insurance cover. How does this process differ from the process for people on the ET?"
	18 - Return process (general procedure, duration)

19 - Challenges and obstacles: 
    What challenges and obstacles do you face?
    How do you deal with them?
    Are there situations in which a return is not successful? If so, what are the reasons for this and how do you continue to support those affected in such cases?
    Do people sometimes refuse the offer of a return? And if so, how often does this happen and what are their reasons?
What methods do you usually use to reach people in the SoB?

20 – Statutory health insurance:
    Do you receive support from statutory health insurance? If yes, what form does this support take?

21 - Family members:
How does the SoB affect the family members of those affected?

22 - Affected persons:
How often do people find out afterwards that they were on the SoB? 


	Maintenance questions

	"What do you mean by ...?"
"Can you explain it to me in more detail?"
" Is there anything else you can think of?"

	Conclusion


	10. "Are there any other issues or points you would like to address in relation to the ET or the SoB that I haven't mentioned so far?"

	Allow to identify new important aspects of the topic.

	Reflection


	11. "What did you think about the interview?"
	Suggestions for improvement.
Feedback.


 




