	Additional file 2: Service Package in Service Provision Levels

	Service provision Levels
	Oral Health Services

	First Level (urban and rural health centers and comprehensive urban and rural health service centers)

	Services
	-Preventive services, primary examination and diagnosis of oral lesions, education about oral health issues specific to older individuals (such as dry mouth disease), providing health instructions (brushing and flossing), regular follow-up appointments, pain relief options, simple restoration and prosthesis, endodontic therapy, extraction, dental scaling, tooth decay treatment, and prescribing medication for gum disease.
-Providing a daily care program to the older people based on the level of illness and the individual's ability to conduct independent training (in nursing homes)
-Cleaning teeth, brushing and placing dentures, flossing, etc. by the caregiver (in nursing homes)

	
	Consulting
	-Nutrition consultation, oral health consultation related to disease and physical condition (e.g. taking medication)


	
	Screening
	-Regular clinical examinations every six months and annual examination of the older people 
-Screening in public centers by an oral health specialist 
-Daily assessment by caregivers in nursing homes
-Oral health screening

	
	Referral
	Referring to contracted dental technicians for dentures
Referring to hospital or second level clinics for dental imaging and more specialized services

	Second Level
(city health centers, city clinics and hospitals)
	Services
	-Dental routine procedures (e.g. simple or complicated repairs, endodontic therapies, simple prosthesis, extraction, and dental scaling
-Nutrition consultation (if not provided in the first level)

	
	Consulting
	

	
	
	-Oral health consultation related to disease and physical condition (if not provided in the first level)
-Necessary psychological services for the psychological needs

	Third level
(provincial health center, hospital, and specialized clinics)
	Services
	-Specialized dental services (e.g. prosthesis and its specialized care, dental implant,

-Geriatric special services 

	
	Education
	-Assigning a course regarding the older people in the schools of dentistry and medicine and providing third-level medical education for dental students and turning them into oral physicians (OP) 

	All Levels
	Education
	-Giving oral health advice to the caregiver and care recipient
-Maintaining personal hygiene standards and recommendations to use the following: proper soft toothbrush and toothpaste containing fluoride, electric toothbrush, a toothbrush with brushes on three sides, dental floss, modifying the toothbrush handle for ease of grip using dental putty, salivary stimulants and chlorhexidine mouthwash
-Education to health care providers, general practitioners, nurses, and oral occupational health professionals regarding oral and dental examinations, conditions, oral and dental diseases, and general concepts of oral health, 

-Providing the necessary education and health advice in order to empower the older people and their families  and educate the patient's family
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