Appendix: Interview guide
	ACCEPTABILITY

	Can you share your experiences of this website?

	How do you think the website will function?
· Can you further elaborate on why you think it will work or why you think it won't?
· What do you think about the design of the website? (the six areas on the first page, the images used, the headers in Arabic and Swedish, and the English links).
· Did you use a mobile phone/computer/tablet when using the website?
· What have you previously used for information about diabetes in Arabic (for migrants with type 2 diabetes)? Where did you get that information?

	How do you perceive the reliability of the information?

	DEMAND

	How much have you used the website?

	Have you looked at the information under:

	Medical information

	· Yes

	· No


	Diet

	· Yes

	· No


	Physical activity

	· Yes

	· No


	Self-care

	· Yes

	· No


	Contacts 

	· Yes

	· No


	1177

	· Yes

	· No


	How do you plan to continue using this website?
· Can you develop your answer? Why will you use it/not use it?

	Healthcare provider

Have you invited any patients to use the website?

· If Yes: can you share your experiences.
· If No: why not?
	Patient

Have you shown/shared the website with your family/friends/other patients?

· If Yes: can you share your experiences.
· If No: why not?

	Healthcare provider
What do you think about using this website in your work?
· Can you elaborate on your answer? 
· Why will you use it/not use it?
	Patient
What do you think about using this website in your self-care?
· Can you elaborate on your answer? 
· Why will you use it/not use it?

	IMPLEMENTATION

	Healthcare provider
What do you need to use this website in primary healthcare?
- Is there something missing? If so, what?
- What information could possibly be removed?
	Patient
What do you need to use this website?

- Is there something missing? If so, what?
- What information could possibly be removed?

	How do you think this website could be used in the diabetes healthcare of migrants with type 2 diabetes?

	What do healthcare professionals need to use this website?

	What do you think patients might need to use the website?

	INTEGRATION

	Healthcare provider
How do you think this website could affect your work?
	Patient
How do you think this website could affect your self-care?

	To what extent do you think this website could be used in diabetes care in primary healthcare centres?

	To what extent do you think this website could be used in other areas of diabetes care in primary healthcare centres?

	Do you have something else that you want to reflect on, highlight or tell us about?





