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[bookmark: _Toc163659343]Table 1: Summary of Uganda’s primary Health System
	Type
	Level
	Coverage (approx.)
	Minimum staffing 
	Care
	No. in Luuka

	VHT/ HCI
	Village
	4 per village
	Volunteer community members with basic training

	Recording demographic and health data, health education and mobilisation
	1275	Comment by Islay Mactaggart: 2015 estimate 1275. Anything more recent?

	HC II
	Parish or ward
	5,000
	One nurse, one midwife and two nursing assistants
	Outpatient, antenatal, immunization and outreach
	30

	HC III
	Sub-county or division
	20,000
	As above, plus one clinical officer, additional midwife, health assistant, records officer and lab assistant
	As above, plus maternity, inpatient and laboratory services
	12

	HC IV
	County or municipality
	100,000
	As above, plus one medical officer, additional nurses, clinical officers and midwives, a health inspector and dispenser
	As above, plus emergency surgery and blood transfusion services
	1

	Table adapted from data in Turyamureba et al. 2023 and Mays et al. 2017 (1,2)




[bookmark: _Toc163658252][bookmark: _Toc163659344]Table 2: Number and proportion of facilities meeting criteria for individual indicators in the Universal Design and Accessibility Domain
	Indicator
	N facilities
	%
facilities

	Entrance to services
	
	

	Path to main entrance is mainly smooth and flat
	2
	40

	Facility has space to park a car
	5
	100

	Facility has accessible parking space
	0
	0

	Facility has a ramp 
	3
	60

	· Ramp meets access standards1
	0
	0

	Main facility entrance is accessible2
	3
	60

	Facility has accessible signage
	1
	20

	Reception, corridors and waiting rooms
	
	

	Facility has named reception or triage area
	5
	100

	· Named reception or triage area is accessible3
	2
	40

	· Reception or triage desk staff member is accessible 
	4
	80

	· Reception or triage desk meets access standards (height <800mm)
	3
	60

	Corridor and room floors are non-slip
	1
	20

	Facility doors (e.g. office, pharmacy) meet access standards (width>800mm)
	0
	0

	Facility corridors meet access standards (width>800mm)
	3
	60

	Directions to key areas are signposted
	0
	0

	Directions to key areas are signposted in accessible formats
	-
	-

	Examination Rooms and emergency evacuations
	
	

	Examination room entrance meets access standards (width>800mm)
	1
	20

	All service rooms are on the same level
	5
	100

	· If not, functional lift or ramp to upper floors exists
	-
	-

	A height adjustable examination table is available
	0
	0

	A height adjustable bed is available
	1
	20

	Caretakers/support persons are welcomed and allowed to support people with disabilities in the process of accessing care
	5
	100

	Emergency evacuation route exists
	0
	0

	· Emergency evacuation route is wheelchair accessible
	-
	-

	· Emergency evacuation route is signed with pictures and Braille
	-
	-

	· Emergency evacuation route is fitted with warning lights for d/Deaf or hearing impaired
	-
	-

	Toilets
	
	

	Facility has a designated disability accessible toilet or latrine
	1
	20

	· Toilet/latrine is labelled as disability accessible
	0
	0

	· Toilet/latrine meets access standards (width>900mm)
	0
	0

	· Toilet/latrine has washpoints that a wheelchair user can reach
	1
	20

	· Toilet/latrine has handrails
	0
	 0

	1Composite score if ramp slope (min 1:12) and width (min 1300mm) is acceptable, has handrails and is non-slip
2Composite score based on useable width (min 900mm) and weight of entrance door
3Composite score based on reception being named, attended, clearly marked and near the main entrance




[bookmark: _Toc163658253][bookmark: _Toc163659345]Table 3: Number and proportion of facilities meeting criteria for individual indicators in the Reasonable Accommodation of people with disabilities domain
	Indicator
	N facilities
	%
facilities

	Information and communication
	
	

	Facility has alternative communication techniques for people who require them
	0
	0

	Facility provides written health information for patients (e.g. vaccination leaflet)
	1
	20

	· Health information is available in alternative formats
	0
	0

	Facility provides written informed consent sheets for patients
	2
	40

	· Informed consent is available in alternative formats
	0
	0

	Facility provides information on medicines and where to access them to patients
	5
	100

	· Facility provides information about more convenient dispensary options available to people with disabilities
	1
	20

	Assistance and support
	
	

	Assistance is available to fill in forms or documents as needed
	3
	60

	Functional assistive devices are available for temporary use
	0
	0

	Guiding services are available if required
	2
	40

	Facility has a mechanism for people to make complaints or suggestions
	2
	40

	· Complaints or suggestions mechanism is available in alternative formats
	0
	0

	Facility undertakes routine patient satisfaction surveys
	0
	0

	· Routine satisfaction surveys are available in alternative formats
	0
	0

	There is clear signage indicating that people with disabilities will be moved to the front of the queue if required
	0
	0



[bookmark: _Toc163658254][bookmark: _Toc163659346]Table 4: Number and proportion of facilities meeting criteria for individual indicators in the Capacity of facility staff to identify and support people with disabilities domain
	Indicator
	N facilities
	%
facilities

	Awareness and accessibility training
	
	

	Facility has disability focal person
	1
	20

	· Facility focal person has been provided with training in supporting patients with disabilities
	1
	20

	At least some staff members have been trained in disability accessibility issues*
	0
	0

	All staff in all cadres have been trained on disability etiquette or sensitisation (including accessibility)
	0
	0

	Specialist Training for at least one staff member on duty
	
	

	Supporting emergency evacuation for people of disabilities
	0
	0

	Basic sign language interpretation and Braille signage
	0
	0

	Training on disability-related violence
	0
	0

	Healthcare worker training (at least some staff)
	
	

	How to screen for and identify disability
	0
	0

	How to refer for rehabilitation/specialized hospital services e.g. physiotherapy or occupational therapy?
	0
	0

	Awareness and use of assistive devices e.g. wheelchairs, white cane?
	0
	0

	Other training and support capacity
	
	

	At least some staff members have been trained in Sexual Reproductive Health and Rights (SRHR) and gender-based violence (GBV)?
	0
	0

	· This training included people with disabilities
	0
	0

	Service protocols or guidelines incorporate specific guidance on addressing the needs of people with disability
	0
	0

	Health promotional and educational materials are provided by the facility
	5
	100

	· These materials are available in alternative formats
	0
	0

	*Excludes staff trained in accompanying pilot healthcare worker training programme




[bookmark: _Toc163658255][bookmark: _Toc163659347]Table 5: Number and proportion of facilities meeting criteria for individual indicators in the Linkages to disability and rehabilitation services domain
	Indicator
	N facilities
	%
facilities

	Disability process data
	
	

	Registers that capture disability status and needed accommodations exist
	1
	20

	Screening tools are available and used to identify impairments in children and adults (e.g. physical, mental, visual, hearing, intellectual)
	0
	0

	Routine data summaries include people with disabilities served by the facility
	0
	0

	A referral and follow up monitoring tool exists
	1
	20

	Annually updated referral processes for the following exist
	
	

	Disability services providing assistive devices 
	0
	0

	Referral and follow-up system for repairing assistive devices 
	0
	0

	Rehabilitation/specialized medical services 
	0
	0

	Mental healthcare providers/services accessible to people with disabilities 
	0
	0

	Directory of organizations for people with disabilities available at the facility for ease of access to additional support services
	0
	0

	Direct service linkages
	
	

	Linkages and active collaborations with organisations for people with disabilities exist
	0
	0

	Linkages with a rehabilitation outreach programme that visits the facility at least every 6 months
	0
	0

	linkages and referral to Home-Based or Community- Based Rehabilitation programmes in the area
	1
	20



Draft 2 - co-author final review 04.04.24
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[bookmark: _Toc163658256][bookmark: _Toc163659348]Table 6: Facility-level domain and sub-domain scores (underlying data for graphs 1 and 2)
	
	
	Facility Anonymised ID

	
	
	1
	2
	3
	4
	5

	Domain
	Sub-Domain
	
	
	
	
	

	Universal Design and Accessibility
	Entrance to services
	42.9
	28.6
	14.3
	57.1
	57.1

	
	Reception, corridors and waiting rooms
	22.2
	33.3
	44.4
	44.4
	55.6

	
	Examination rooms and emergency routes
	20.0
	20.0
	30.0
	30.0
	20.0

	
	Toilets
	0
	0
	0
	0
	40.0

	
	Domain total
	22.6
	22.6
	25.8
	35.5
	41.9

	Reasonable accommodation of people with disabilities
	Information and communication
	42.9
	14.3
	14.3
	14.3
	42.9

	
	Assistance and support
	25.0
	0
	12.5
	25.0
	25.0

	
	Domain total
	33.3
	6.7
	13.3
	20.0
	33.3

	Capacity of facility staff to identify and support people with disabilities
	Awareness and accessibility training (all)
	0
	0
	0
	0
	50.0

	
	Specialist training for at least one staff member on duty
	0
	0
	0
	0
	0

	
	Healthcare worker training (at least some staff)
	0
	0
	0
	0
	0

	
	Other training and support capacity
	20.0
	20.0
	20.0
	20.0
	20.0

	
	Domain total
	6.7
	6.7
	6.7
	6.7
	20.0

	Linkage to disability and rehabilitation services
	Disability process data
	0
	0
	0
	50.0
	0

	
	Annually updated referral processes 
	0
	0
	0
	0
	0

	
	Direct service linkages
	0
	0
	0
	33.3
	0

	
	Domain total
	0
	0
	0
	25.0
	0

	Total Score
	17.8
	12.3
	15.1
	24.7
	28.8
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[bookmark: _Toc163658198]Appendix 1: Accessibility Standards Minimum Criteria


	
DAC Key Measurements of the Facilities
	UNAPD Accessibility Standards 2010 (3)
	The Building Control (Accessibility Standards For Persons With Disabilities) Code, 2019 (4)

	1.1 Distance from the nearest public transportation pick-up/drop off point to the facility entrance. 
	Not described
	Not described

	1.2 Degree of slope of ramp (if any) 
	1.3 The maximum recommended slope of ramps is 1:20 (5 cm pr. m) (See fig. 1.3). For small level dif- ferences and very short ramps of about 1 meter, the maximum slope of such a ramp should be 1:10 (10 cm pr. m).
	12 (3a)   A ramp provided under this Code shall— (a) have a gradient measured along the centre line, that is not steeper than 1:12 as prescribed in Figure 10 in the Schedule; (e) have a handrail on both sides of the ramp or, where the width is greater than two thousand four hundred millimetres, an immediate handrail at one thousand, one hundred millimetres in accordance with paragraph 16 on the run;

	1.3 Usable width of main facility entrance door (measure at the narrowest point, accounting for security gate, furniture, or other barriers) 
	3.4 The minimum opening space of entrance when the door is fully opened should be 0.90m.
	10 (2) A clear opening shall be at least nine hundred millimetres when approached along a line that is perpendicular to the opening as is prescribed in Figure 6, Figure 7, Figure 8 and Figure 9 in the Schedule.

	1.4 Usable width of doorways to examination rooms (measure at the narrowest point, accounting for security gate, furniture, or other barriers) 
	4.2 The interior doors should have a minimum clear opening of 0.80m when the door is fully open.
	FIGURE 8- DOORWAY AND DOOR (900mm)

	1.5 Usable width of toilet door width for the wheelchair accessible toilet (put 0 if no accessible toilet) 
	4.2 The interior doors for persons with disability’s toilet should have a minimum clear opening of 0.90m
	16 (2) A door into an accessible toilet shall have a clear opening of at least nine hundred millimetres.

	1.6 Width of other facility doors that patients use e.g office, pharmacy (measure at the narrowest point, accounting for security gate, furniture, or other barriers) 
	4.2 The interior doors should have a minimum clear opening of 0.80m when the door is fully open.
	FIGURE 8- DOORWAY AND DOOR (900mm)

	1.7 Usable width of corridors (measure at the narrowest point, accounting for security gate, furniture, or other barriers) 
	9.2 The minimum width of unobstructed pathway/ corridor should be 1.3m and preferably 1.5m to allow maneuvering of wheelchairs through lateral doors.
	FIGURE 4- OBSTRUCTION IN PATH OF TRAVEL (1500mm)

	1.8 Height of reception desk as it faces patients 
	16.6 The maximum height of an accessible counter should be 0.80m high.
	Not described
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	DAC

	Background Information

	Question
	Response Options

	1.0 Facility ID:
	Open text field

	1.1 Facility Type:
	☐ Government  
☐ Private (not for profit)
☐ Private  

	1.2: Name of Health facility:
	☐ Bukanga HC III
☐ Busalamu HC II
☐ Buwologoma HC II 
☐ Katabi HC III
☐ Entebbe Regional Referral Hospital (Grade B)
☐ Ssubi Community HC III

	1.4a: Audit date:
	Date input

	1.4b: Audit start time:
	Time input

	1.5: Auditor Pair:
Select the correct pair
	

	1.6: Health worker available to accompany team for audit?
	☐ Yes
☐ No

	1.7: If yes, profession of health worker
	☐ Medical Officer
☐ Nurse
☐ Clinical officer
☐ Midwife
☐ Laboratory Tech
☐ Dentist
☐ Health educator
☐ Health assistant
☐ Health inspector
Other

	1.7.1: If other profession, specify:
	Open text field

	Universal Design and Accessibility – Entrance to Services

	2.1 Is the path from the gate to the main entrance mainly flat and smooth?
	☐ Yes
☐ No
☐ Not sure

	2.1 Note:
	Open text field

	2.2 Does the facility have space to park a car?

	☐ Yes
☐ No


	2.2.1 If yes, is there a clearly signed parking space/s for people with disabilities with access pathway to the front door?

	☐ Yes
☐ No
☐ Not sure

	2.2.1 Note:
	Open text field

	2.3 Does the facility have a ramp at at least one entrance
	☐ Yes
☐ No

	2.3.1 If yes, width of ramp

	Measurement (cm)


	2.3.2 If yes, are hand rails present?
	☐ Yes
☐ No

	2.3.3 If yes, texture of the ramp
	☐ Smooth concrete
☐ Textured/ rough concrete
☐ Smooth wood or planks
☐ Textured/ rough wood or planks
☐ Smooth metal
☐ Textured/ rough metal
☐ Smooth plastic
☐ Textured/ rough tile
☐ Other

	2.3.3.1 If other texture, specify
	Open text field

	2.3.4 If yes, what is the degree of the slope of the ramp?
	Measurement (degrees)


	2.3.5 If no, is there at least one entrance level to the outside floor?
	☐ Yes
☐ No

	2.4 Usable width of main facility entrance door (measure at the narrowest point, accounting for security gate, furniture, or other barriers)

	Measurement (cm)


	2.5 Does the facility entrance door open easily with one hand?
	☐ Yes
☐ No
☐ Not sure

	2.5 Note:
	Open text field

	2.6 Does the facility have signage at the entrance?
	☐ Yes
☐ No

	2.6.1 If yes, is this signage available in accessible formats e.g large print or braille?
	☐ Yes
☐ No

	Universal design and accessibility - Reception, corridors and waiting rooms

	3.0 Does the facility have a named reception
	☐ Yes
☐ No

	3.0.1 If yes, does reception have a regular full time staff attending to patients?
	☐ Yes
☐ No

	3.0.2 If yes, is the reception clearly marked?
	☐ Yes
☐ No

	3.0.3 If yes, is reception near the main entrance and accessible?
	☐ Yes
☐ No

	3.0.4 If yes, are you able to easily communicate/ interact with receptionist?
	☐ Yes
☐ No

	3.0a Does the facility have a first place you reach/triage?
	☐ Yes
☐ No

	3.01a If yes to 3.0a, does the first place you reach/triage have a regular full time staff attending to patients?
	☐ Yes
☐ No

	3.0.2 If yes to 3.0a, is the first place you reach/triage clearly marked?
	☐ Yes
☐ No

	3.0.3 If yes to 3.0a, is the first place you reach/triage near the main entrance and accessible?
	☐ Yes
☐ No

	3.0.4 If yes to 3.0a, are you able to easily communicate/ interact with the member of staff?
	☐ Yes
☐ No

	3.0.5 If yes, what is the height of reception desk as it faces patients
	Measurement (cm)


	3.0.6 If yes, what is the height of first point/triage desk as it faces patients
	Measurement (cm)


	3.1 Usable width of doorways to examination rooms (measure at the narrowest point, accounting for security gate, furniture, or other barriers)
	Measurement (cm)


	3.2 Width of other facility doors that patients use e.g office, pharmacy (measure at the narrowest point, accounting for security gate, furniture, or other barriers)
	Measurement (cm)


	3.3 Usable width of corridors (measure at the narrowest point, accounting for security gate, furniture, or other barriers)
	Measurement (cm)


	3.4 Are there directions in key areas?
	☐ Yes
☐ No
☐ Not sure

	3.4 Note:
	Open text field

	3.4.1 If yes, are they in accessible formats like lifts, signposts?
	☐ Yes
☐ No
☐ Not sure

	3.4.1 Note:
	Open text field

	3.5 Do emergency evacuation/exit routes exist?
	☐ Yes
☐ No
☐ Not sure

	3.5 Note:
	Open text field

	3.5.1 If yes, are the emergency evacuation/exit wheelchair accessible?
	☐ Yes
☐ No
☐ Not sure

	3.5.1 Note:
	Open text field

	3.5.2 If yes, are the emergency evacuation/exit routes signed with pictures and Braille?
	☐ Yes
☐ No
☐ Not sure

	3.5.2 Note: 
	Open text field

	3.5.3 If yes, are the emergency evacuation/exit routes with warning lights for the deaf?
	☐ Yes
☐ No
☐ Not sure

	3.5.2 Note:
	Open text field

	3.6 Are the corridors and room floors made of non-slip materials?
	☐ Yes
☐ No
☐ Not sure

	3.6 Note:
	Open text field

	3.7 Are all service rooms on the same level?
	☐ Yes
☐ No
☐ Not sure

	3.7 Note: 
	Open text field

	3.7.1 If no, are there functional lifts or ramps if some service rooms are on on upper floors?
	☐ Yes
☐ No
☐ Not sure

	3.7.1 Note: 
	Open text field

	3.8 Is the examination table height adjustable to suit people with different requirements (e.g. wheelchair users, people of short stature)
	☐ Yes
☐ No
☐ Not sure

	3.8 Note:
	Open text field

	3.9 Is there any accessible bed at the facility?
	☐ Yes
☐ No
☐ Not sure

	3.9 Note:
	Open text field

	3.10 Are caretakers/support persons welcomed and allowed to support people with disabilities in the process of accessing care?
	☐ Yes
☐ No
☐ Not sure

	3.10 Note:
	Open text field

	Universal design and accessibility - Toilets

	4.0 Is there a designated disability accessible toilet/latrine?
	☐ Yes
☐ No
☐ Not sure

	4.0 Note:
	Open text field

	4.0.1 If yes, is it clearly labelled as disability accessible?
	☐ Yes
☐ No
☐ Not sure

	4.0.1 Note:
	Open text field

	4.0.2 If yes, what is the usable width of the toilet door for the disability accessible toilet/latrine?
	Measurement (cm)


	4.0.3 If yes, are there wash points that a wheelchair user can reach?
	☐ Yes
☐ No
☐ Not sure

	4.0.3 Note:
	Open text field

	4.0.4 If yes, are there hand rails?
	☐ Yes
☐ No
☐ Not sure

	4.0.4 Note:
	Open text field

	Note
	This section is about Reasonable Accommodation. By Reasonable Accommodation, we mean whether the facility provides modifications and adjustments to support people with disabilities specifically

	Reasonable accommodation of people with disabilities - Information and communication

	5.0 Does the facility provide any alternative communication techniques for people who require it for example sign language or braille?
	☐ Yes
☐ No
☐ Not sure

	5.0 Note:
	Open text field

	5.0.1 If yes, please specify:
	☐ Sign Language Interpretation
☐ Writing down instructions
☐ Other

	5.0.1a If other communication technique, specify:
	Open text field

	5.1 Does the facility provide any written health information for patients e.g. a vaccination leaflet?
	☐ Yes
☐ No
☐ Not sure

	5.1 Note:
	Open text field

	5.1.1 If yes, does the facility provide any alternative formats for health information for people with disabilities who require it?
	☐ Yes
☐ No
☐ Not sure

	5.1.1 Note:
	Open text field

	5.1.2 If yes, please specify:
	☐ Braille
☐ Braille readable format
☐ Text speech compatible format
☐ Audio recorded format
☐ large print
☐ simplified
☐ pictorial
☐ Other

	5.1.2.1 If any other alternative formats, specify:
	Open text field

	5.2 Does the facility provide any written informed consent sheets for patients?
	☐ Yes
☐ No
☐ Not sure

	5.2 Note:
	Open text field

	5.2.1 If yes, does the facility provide any alternative formats for informed consent for people with disabilities who require it?
	☐ Yes
☐ No
☐ Not sure

	5.2.1 Note:
	Open text field

	5.2.2 If yes, please specify:

	☐ Braille
☐ Braille readable format
☐ Text speech compatible format
☐ Audio recorded format
☐ large print
☐ simplified
☐ pictorial
☐ Other

	5.2.2.1 If any other alternative consent formats, specify:
	Open text field

	5.3 Does the facility provide information on medicines and where to access them for patients?
	☐ Yes
☐ No
☐ Not sure

	5.3 Note:
	Open text field

	5.3.1 If yes, does the facility provide information about more convenient dispensary options that are accessible and available to people with disabilities?
	☐ Yes
☐ No
☐ Not sure

	5.3.1 Note:
	Open text field

	Reasonable accommodation of people with disabilities - Assistance and support

	6.0 Is there assistance available to fill in forms and documents (paper or electronic) if needed?
	☐ Yes
☐ No
☐ Not sure

	6.0 Note:
	Open text field

	6.1 Are there functional assistive devices available for temporary use (wheelchairs, crutches, walkers, buggies) if required?
	☐ Yes
☐ No
☐ Not sure

	6.1 Note:
	Open text field

	6.2 Are guiding services available if required e.g. is there someone who can take the person with a disability around the facility?
	☐ Yes
☐ No
☐ Not sure

	6.2 Note:
	Open text field

	6.3 Is there a way for people to make complaints or suggestions e.g. suggestion boxes
	☐ Yes
☐ No
☐ Not sure

	6.3 Note
	Open text field

	6.3.1 If yes to 6.3, is it available in any alternative format for people with disabilities if required?
	☐ Yes
☐ No
☐ Not sure

	6.3.1 Note:
	Open text field

	6.4 Does the facility have routine patient satisfaction surveys?
	☐ Yes
☐ No
☐ Not sure

	6.4 Note:
	Open text field

	6.4.1 If yes, are they available in accessible format for people with disabilities if required?
	☐ Yes
☐ No
☐ Not sure

	6.4.1 Note: 
	Open text field

	6.5 There is clear signage indicating that people with disabilities will be moved to the front of the queue if required
	☐ Yes
☐ No
☐ Not sure

	6.5 Note:
	Open text field

	Capacity of facility staff to identify and support people with disabilities

	7.0 Is there a disability focal person at the facility?
	☐ Yes
☐ No
☐ Not sure

	7.0 Note: 
	Open text field

	7.0.1 If yes, has that individual been provided training in supporting patients with disabilities?
	☐ Yes
☐ No
☐ Not sure

	7.0.1 Note:
	Open text field

	7.1 Have any staff members been trained on disability accessibility issues?
	☐ Yes
☐ No
☐ Not sure

	7.1 Note:
	Open text field

	7.2 Have all staff in all cadres been trained on disability etiquette or sensitisation (including accessibility?)
	☐ Yes
☐ No
☐ Not sure

	7.2 Note:
	Open text field

	7.3 Has training been conducted on supporting emergency evacuation for people of disabilities (at least one staff member on duty)
	☐ Yes
☐ No
☐ Not sure

	7.3 Note:
	Open text field

	7.4 Has training been conducted on basic sign language interpretation and Braille signage (at least one staff member on duty)
	☐ Yes
☐ No
☐ Not sure

	7.4 Note:
	Open text field

	7.5 Has there been any training conducted on Sexual Reproductive Health and Rights (SRHR) and gender-based violence (GBV)?
	☐ Yes
☐ No
☐ Not sure

	7.5 Note:
	Open text field

	7.5.1 If yes to 7.5, did it include people with disabilities?
	☐ Yes
☐ No
☐ Not sure

	7.5.1 Note
	Open text field

	7.6 Has training been conducted on disability-related violence (e.g. name- calling, taking away of assistive devices) (at least one staff member on duty)
	☐ Yes
☐ No
☐ Not sure

	7.6 Note:
	Open text field

	7.7 Has training been conducted for healthcare workers on how to screen for and identify disability (E.g., mental, intellectual, physical, hearing and visual)
	☐ Yes
☐ No
☐ Not sure

	7.7 Note:
	Open text field

	7.8 Has training been conducted for healthcare workers on how to refer for rehabilitation/specialized hospital services e.g. physiotherapy or occupational therapy?
	☐ Yes
☐ No
☐ Not sure

	7.8 Note:
	Open text field

	7.9 Has training been conducted for healthcare workers on awareness and use of assistive devices e.g. wheelchairs, white cane?
	☐ Yes
☐ No
☐ Not sure

	7.9 Note:
	Open text field

	7.10 Do service protocols or guidelines incorporated specific guidance on addressing the needs of people with disability?
	☐ Yes
☐ No
☐ Not sure

	7.10 Note:
	Open text field

	7.11 Are there any health promotional and educational materials?
	☐ Yes
☐ No
☐ Not sure

	7.11 Note:
	Open text field

	7.11.1 If yes to 7.10, are these materials in accessible format for people with disabilities if required?
	☐ Yes
☐ No
☐ Not sure

	7.11.1 Note:
	Open text field

	Linkage to disability and rehabilitation services

	8.0 Are there registers that capture disability status and needed accommodations?
	☐ Yes
☐ No
☐ Not sure

	8.0 Note:
	Open text field

	8.1 Are there screening tools available and used to identify impairments for children and adults (e.g. physical, mental, visual, hearing, intellectual)?
	☐ Yes
☐ No
☐ Not sure

	8.1 Note:
	Open text field

	8.2 Do routine data summaries include people with disabilities served by the facility?
	☐ Yes
☐ No
☐ Not sure

	8.2 Note:
	Open text field

	8.3 Is there a referral and follow up monitoring tool?
	☐ Yes
☐ No
☐ Not sure

	8.3 Note:
	Open text field

	8.4 Is there an annually updated referral process to disability services providing assistive devices?
	☐ Yes
☐ No
☐ Not sure

	8.4 Note:
	Open text field

	8.5 Is there an annually updated referral and follow-up system for repairing assistive devices?
	☐ Yes
☐ No
☐ Not sure

	8.5 Note:
	Open text field

	8.6 Is there an annually updated referral process to rehabilitation/specialized medical services (E.g. Occupational Therapy, Speech Therapy, Audiology, Physiotherapy, Podiatry and Psychology)?
	☐ Yes
☐ No
☐ Not sure

	8.6 Note:
	Open text field

	8.7 Is there an annually updated referral process to mental healthcare providers/services accessible to people with disabilities?
	☐ Yes
☐ No
☐ Not sure

	8.7 Note:
	Open text field

	8.8 Is there an annually updated directory of organizations for people with disabilities available at the facility for ease of access to additional support services?
	☐ Yes
☐ No
☐ Not sure

	8.8 Note:
	Open text field

	8.9 Are there linkages and active collaborations with organisations for people with disabilities?
	☐ Yes
☐ No
☐ Not sure

	8.9 Note:
	Open text field

	8.10 Are there linkages with a rehabilitation outreach programme that visits the facility at least every 6 months?
	☐ Yes
☐ No
☐ Not sure

	8.10 Note:
	Open text field

	8.11 Are there linkages and referral to Home-Based or Community- Based Rehabilitation programmes in the area?
	☐ Yes
☐ No
☐ Not sure

	8.11 Note:
	Open text field

	9.9 Filled DAC health facility feedback and recommendation form
	Image upload

	Facility GPS Location and form completion

	9.0 Location of health facility (Latitude):
	GPS Input

	9.1 Location of health facility (Longitude):
	GPS Input

	9.2 Location of nearest boda stage (Latitude):
	GPS Input

	9.3 Location of nearest boda stage (Longitude):
	GPS Input

	9.4 Location of nearest taxi route (Latitude):
	GPS Input

	9.5 Location of nearest taxi route (Longitude):
	GPS Input

	9.6 Audit end time:
	Time input

	9.7 Audit duration:
	Calculation

	9.8 General observations (comments):
	Open text field





[bookmark: _Toc163658200][bookmark: _Toc163469144]Appendix 3: Disability Access checklist facility feedback template 


	Key discoveries/comments
	Key Suggestions/recommendations

	A). Universal Design and accessibility-Entrance

	1)……………………………………………………
……………………………………………………
………………………………………………………
2)……………………………………………………
……………………………………………………
………………………………………………………
3)……………………………………………………
………………………………………………………
	1)…………………………………………………………
……………………………………………………………
……………………………………………………………
2)…………………………………………………………
……………………………………………………………
…………………………………………………………….
3)…………………………………………………………
……………………………………………………………..


	B) Universal design and accessibility-Reception, corridors and waiting rooms 

	1)……………………………………………………
……………………………………………………
………………………………………………………
2)……………………………………………………
……………………………………………………
………………………………………………………
3)……………………………………………………
………………………………………………………
	1)…………………………………………………………
……………………………………………………………
……………………………………………………………
2)…………………………………………………………
……………………………………………………………
…………………………………………………………….
3)…………………………………………………………
……………………………………………………………..


	C) Universal design and accessibility- Latrines/toilets

	1)……………………………………………………
……………………………………………………
………………………………………………………
2)……………………………………………………
……………………………………………………
………………………………………………………
3)……………………………………………………
………………………………………………………
	1)…………………………………………………………
……………………………………………………………
……………………………………………………………
2)…………………………………………………………
……………………………………………………………
…………………………………………………………….
3)…………………………………………………………
……………………………………………………………..


	D). Reasonable Accommodation of people with disabilities-information and communication 

	1)……………………………………………………
……………………………………………………
………………………………………………………
2)……………………………………………………
……………………………………………………
………………………………………………………
3)……………………………………………………
………………………………………………………
	1)…………………………………………………………
……………………………………………………………
……………………………………………………………
2)…………………………………………………………
……………………………………………………………
…………………………………………………………….
3)…………………………………………………………
……………………………………………………………..


	E) Reasonable Accommodation of people with disabilities-Assistance and support

	1)……………………………………………………
……………………………………………………
………………………………………………………
2)……………………………………………………
……………………………………………………
………………………………………………………
3)……………………………………………………
………………………………………………………
	1)…………………………………………………………
……………………………………………………………
……………………………………………………………
2)…………………………………………………………
……………………………………………………………
…………………………………………………………….
3)…………………………………………………………
……………………………………………………………..


	F) Capacity of Staff to identify and support People with disabilities

	1)……………………………………………………
……………………………………………………
………………………………………………………
2)……………………………………………………
……………………………………………………
………………………………………………………
3)……………………………………………………
………………………………………………………
	1)…………………………………………………………
……………………………………………………………
……………………………………………………………
2)…………………………………………………………
……………………………………………………………
…………………………………………………………….
3)…………………………………………………………
……………………………………………………………..


	G) Linkage to disability and Rehabilitation services

	1)……………………………………………………
……………………………………………………
………………………………………………………
2)……………………………………………………
……………………………………………………
………………………………………………………
3)……………………………………………………
………………………………………………………
	1)…………………………………………………………
……………………………………………………………
……………………………………………………………
2)…………………………………………………………
……………………………………………………………
…………………………………………………………….
3)…………………………………………………………
……………………………………………………………..


	DAC and feedback conducted by
Name……………………………………………….
Date………………………………………………...
Signature……………………………………………
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