
“Supplementary document:  NHS 111 online Emergency ophthalmic questions according 

to the four different Themes” 

 

Theme1: Eye injury - An injury to the eye or eye socket within the last 7 days without any 

cut or wound 

 

Q1. Have you had any new vision problems since the injury?- These are new eyesight problems 

that don't clear after you blink 

 

Q2. If yes to Q1, Have you got the following symptoms? A new numbness of my cheek under 

my eye 

 

Q3. If yes to Q1, Have you got the following symptoms? A crackly feeling in my skin around my 

eye 

 

Q4. If yes to Q1, Have you got the following symptoms? A change in the shape of the bones of 

my face 

 

Q5. Have you been looking at any of the following without eye protection? Welding flashes. We 

need to find out if your eyes might have been damaged by exposure to ultraviolet (UV) light  

 

Q6. Have you been looking at any of the following without eye protection? Exposure to the sun 

or other bright light. We need to find out if your eyes might have been damaged by exposure to 

ultraviolet (UV) light 

 

Q7. Do you have 3 or more injuries to different areas of your body? 

 

 

 

 



Theme 2: Eye injury with a cut 

 

Q8. Is the wound still bleeding without stopping or slowing down? If yes, Is there something 

stuck in your eye or around your eye? Yes 

 

Q9. Is the wound still bleeding without stopping or slowing down? If yes, Is there something 

stuck in your eye or around your eye? No 

 

Theme 3: Eye or eye lid problems 

 

Q10. Do you have one or more new spots or marks like bruises or bleeding under your skin? 

 

Q11. Have you hurt your head in the last 7 days? 

 

Q12. Have you got severe eye pain? 

 

Q13. Have you had an operation or injection in that eyeball in the last 4 weeks? 

 

Q14. Do you have a problem with contact lenses? 

 

Q15. Do you have a new problem with opening or closing an eye properly? (This also means 

drooping of one or both of your eyelids) 

 

Theme 4: Something in the eye. Have you been splashed or sprayed in your eyes 

 

Q16. Did any of these chemicals go in or near your eyes? Hydrofluoric acid. What does this 

mean? 

 



Q17. Did any of these chemicals go in or near your eyes? Phenol (carbolic acid) What does this 

mean? 

 

Q18. Did any of these chemicals go in or near your eyes? White phosphorus What does this 

mean? 

Q19. Did any of these chemicals go in or near your eyes? Wet cement or sodium hydroxide. 

What does this mean? 

 

Q20. Did any of these chemicals go in or near your eyes? Tear Gas. Have you got any of the 

following problems with your eye? Pain, stinging or burning 

 

Q21. Did any of these chemicals go in or near your eyes? Tear Gas. Have you got any of the 

following problems with your eye? Blurred vision 

 

 

 

 

 

 


