IN-DEPTH INTERVIEW GUIDE
The IDI will be from 1 to 2 hours.
The order of the questions will be flexible and questions will be asked in a different way depending on real circumstances.
If possible, ask for the medication list of the CHC and mark the availability status.
	[bookmark: _GoBack]Warm-up (5 minutes)

	Informed consent (5 minutes)

	Participant’s information

	Study number:
Age: 
Occupation:
Type of qualification:
Numbers of year since qualification:

	Interview part 1: Introduction of the institutional structure and participant’s responsibilities

	1. To start, we would like to know more about this healthcare facility. Can you introduce your healthcare facility? (probes: numbers of year of establishment / what activity included / numbers and qualification of staff / numbers of patient visits per day per month / any clinics/hospital within 3km – public or private)
2. Can you share with us your responsibilities and daily activities as a healthcare worker here?
3. What kind of infectious conditions that you see the most at your CHC? How often? How much is the percentage of such conditions?

	Interview part 2: Practice of antibiotic prescribing

	4. Can you tell me your clinical procedure to treat patients presented with “…” (depending on which respiratory infectious conditions are most prevalent at the CHC) (probes: how to make diagnosis / how to treat / how to choose what antibiotics to prescribe/ what if antibiotics are not prescribed / what guidelines do you follow and why)
5. In terms of diagnosis, do you face any difficulties? (probes: equipment / diagnostic tests / medical skills / regulations) How do you differentiate bacterial infections with viral or other infections? 
6. In terms of treatment, do you face any difficulties? (probes: availability of medications / patients’ expectation / medical knowledge / regulations)
7. How do you choose antibiotics to treat “…”? (probes: guidelines / patient leaflets / patients’ expectation / clinical judgements / affordability / availability)
8. Have you ever met patients requesting antibiotics? If yes, what was the situation? What did you do? Why did you do that? 
9. In your opinion, why did patients request antibiotics when you thought it was not necessary?
10. In general, what roles do antibiotics play in your profession? In what aspects (probes: to treat patients /  to please patients / to make profit)
11. Has your practice of antibiotics prescribing changed during the career? If yes, how did it change and why? If no, why?
12. What do you think about updating knowledge on medical practice? What do you usually do?

	Interview part 3: Antibiotics supply and handling

	13. Can you explain the procedure of antibiotic acquisition at your CHC? (probes: when / step-by-step / how long of each step / how decisions are made and communicated)
14. How would you make decision on what medicines/antibiotics you would order? (probes: guidelines / prescription habits / promotions from pharmaceuticals / patients’ preference) Did you normally receive what you have had ordered? (probes: quantity / type / brand)
15. What do you do when you think patients need an antibiotic that is not covered by insurance?
16. Have your CHC ever been out of stock of insurance-covered antibiotics? If so, what did you do?

	Interview part 4: Perception & knowledge of AMR

	17. What do you know about antimicrobial resistance? (probes: what it is? what causes it? its consequences?)
18. Does AMR exist in your community? If yes, how does it appear?
19. Have you ever received any training on antimicrobial resistance? Can you give more information about those training? (probes: organized by whom? who was the trainer? what was discussed?)
20. Do you know any plan or activity from the government with an attempt to reduce antibiotic resistance? If yes, what are they? How do you know about them? What do you know about them? What do you think about the effectiveness of such plan or activity?
21. Have you ever seen any public communication about antimicrobial resistance in your CHC or community? If yes, can you give more information? (probes: which channel / what was communicated / to which audience)
22. In your opinion, what should be done to address antibiotic resistance? (probes: within your capacity / from the government)
23. In your opinion, what are the challenges to practice these suggestions?

	Closing

	24. Do you have any questions? Do you want to share something else?

Thank you so much for your participation!








