Focus group discussion – primary healthcare workers – generic questions
Discussions last up to 2 hours
Introduction and group rules (10 mins)
	Topic
	Questions

	Workflow in commune health centres (CHCs)
	What are the most common infectious conditions seen at your CHC?
How do you normally diagnose and treat patients with ARIs? (Probe: availability of tests, equipment, use of guidelines, selection of medications, when to use insurance and non-insurance medications)
How does your CHC manage the ordering and supply of medications? (Probe: frequency, adequacy, quality of drugs) 
What percentage of patient visits for ARIs result in antibiotic prescriptions in your practice? Do you believe this rate is appropriate? 
(Pharmacists’ group only) Have you noticed any variations in treatment practices among doctors within your CHC? 
(Pharmacists’ group only) Have you ever experienced patients bypassing a doctor's consultation and directly requesting medications from the pharmacy room?

	Determinants of antimicrobial resistance (AMR)
	What is your understanding of AMR? (Probe: sources of information, causes and consequences, personal opinions)
How often do you encounter cases of AMR? How do you handle such situations?
Have you experienced any patient pressure in the prescribing process?

	Suggestion to reduce AMR
	What measures do you think prescribers could implement to mitigate AMR?
Do you face any difficulties in reducing antibiotic prescribing?
(Pharmacists’ group only) What, do you think, is the pharmacists’ role in reducing AMR?




