Appendix 1: Interview guide – MiNDToolkit
*Note that this topic guide is meant to serve as a starting point which may be amended and adjusted as the themes of the qualitative interviews develop.

1. Welcome 
Introduce yourself and thank the participant for agreeing to take part in the interview.
2. Introduction
The purpose of today’s interview is to hear about your experiences of using the MiNDToolkit platform and going through the modules with the healthcare practitioner. We’re interested in hearing about your personal views and experiences - there are no right or wrong answers. I have a list of suggested questions to remind me of the kind of things we might want to talk about but exactly what we cover is up to you. Feel free to go into as much detail as you feel comfortable with. If you don’t feel comfortable talking about something then that’s absolutely fine, just let me know – we can change the topic, take a break or stop the discussion at any time.  Do you have any questions before we get started?”
Answer any questions the participant has. Check that they are comfortable and let them know before turning on the recorder.

3. Background
a) Could you please start by telling me your name, and the name of the team that looks after the person with Motor Neurone Disease who you care for?
Opening question
b) Just to give me a bit of a background, could you tell me a bit about your understanding and experiences with symptoms of Motor Neurone Disease (MND) before signing up to the MiNDToolkit study
Prompt for: 
· Were you aware that people with MND can develop both physical and behavioural symptoms?  
· What were the main symptoms that x was experiencing?
· What was your understanding of behavioural/personality symptoms? 
· What was your main source of information? 
· What help you were receiving prior to involvement in the MiNDToolkit study?
c) Could you tell me a bit about your experience with managing the symptoms X was experiencing before the MiNDToolkit study
Prompt for: 
· What challenges were you having in caring for the person?
· Experience with seeking help? Any challenges?
· What help you were receiving prior to involvement in the MiNDToolkit study?
d) [bookmark: _Hlk104213095]What made you decide to take part in the MiNDToolkit study?
Prompt for: 
· Have you ever been involved with an intervention for carers of people with MND before?  If so, what was it about?
· In what ways was it similar or different to the MiNDToolkit?
· What was your experience of having the MiNDToolkit Online Platform being offered by the MND/Community team? (Positive and negative)
e) Could you talk me through your experience of going through the MiNDTookit modules?
Prompt for:  
· To what extent were the modules appropriate for you and the person you are caring for? 
· Did the modules cover the main challenges they were experiencing at the time? 
· Is there a module that you felt was most helpful or memorable to you? Why was it so helpful?
· Could you give an example of a strategy that you have used from that module? 
· How did you go through the modules? 
· What was your experience with the support of HCP and how this worked with the Mind Toolkit online platform? 
f) What was your experience of the MiNDToolkit Online Platform? 
Prompt for: 
· How often did you use the platform and how helpful was it?
· Were there features of the MiNDToolkit Online Platform that worked well and you enjoyed using? If so why? 
· Were there features of the MiNDToolkit Online Platform that you did not enjoy or were not helpful? And why? 
· What were the main difficulties in using the platform? 
· What were the easy aspects?
· What did you think of the format of the MiNDToolkit Online Platform?
· online nature of the intervention
· use of automatic reminders
· frequency of sessions/duration of sessions
· the modules
· animations and videos
g) What were you hoping you would get out of the MiNDToolkit Online Platform? Do you think your expectations/needs were met? Why?
h) Next steps in the MiNDToolkit
· You asked to continue using the platform for another 3 months, why did you do so? How are you intending to use it? 
· Would you want to see the MiNDToolkit Online Platform been offered to other carers in the future? Why?
i) Close
Before we finish, is there anything else about your experiences with using the MiNDToolkit online platform and support from the HCP would be useful for us to know?
Thank the participants for their time and for sharing their experiences and opinions. 
Explain what will happen to the interview data and how the findings will be used.



