Appendices:
eTable 1. Sociodemographic characteristics of patients seeking care at different medical facilities in 2013.
	[bookmark: _Hlk134769936]
	Visited primary care facilities
	Visited hospitals
	Did not visit any medical facilities
	Visited both medical facilities
	Total
	P value

	
	No.
	%
	No.
	%
	No.
	%
	No.
	%
	No.
	%
	

	Gender
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Male
	677
	41.18
	438
	41.79
	4577
	47.92
	46
	40.00
	5738
	46.43
	

	Female
	967
	58.82
	610
	58.21
	4975
	52.08
	69
	60.00
	6621
	53.57
	

	Age
	
	
	
	
	
	
	
	
	
	
	0.006

	45-54 years
	411
	25.00
	301
	28.72
	2625
	27.48
	26
	22.61
	3363
	27.21
	

	55-64 years
	607
	36.92
	392
	37.40
	3722
	38.97
	49
	42.61
	4770
	38.60
	

	65-74 years
	440
	26.76
	240
	22.90
	2103
	22.02
	30
	26.09
	2813
	22.76
	

	>74 years
	186
	11.31
	115
	10.97
	1102
	11.54
	10
	8.70
	1413
	11.43
	

	Region（total=11912）
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Eastern region
	383
	24.24
	333
	33.47
	2806
	30.41
	25
	22.94
	3547
	29.78
	

	Non-eastern region
	1197
	75.76
	662
	66.53
	6422
	69.59
	84
	77.06
	3601
	30.23
	

	Living area
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Urban Community
	492
	29.93
	518
	49.43
	3987
	41.74
	42
	36.52
	5039
	40.77
	

	Rural Village
	1152
	70.07
	530
	50.57
	5565
	58.26
	73
	63.48
	7320
	59.23
	

	Education（total=12349）
	
	
	
	
	
	
	
	
	
	＜0.001

	No formal education 
	543
	33.03
	243
	23.19
	2586
	27.10
	39
	33.91
	3411
	27.62
	

	Primary school
	706
	42.94
	385
	36.74
	3829
	40.13
	43
	37.39
	4963
	40.19
	

	Middle school
	281
	17.09
	235
	22.42
	1926
	20.18
	23
	20.00
	2465
	19.96
	

	High school and above
	114
	6.93
	185
	17.65
	1201
	12.59
	10
	8.70
	1510
	12.23
	

	Wealth
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Lowest 25%
	518
	31.51
	250
	23.85
	2464
	25.80
	35
	30.43
	3267
	26.43
	

	26%-50%
	489
	29.74
	205
	19.56
	2354
	24.64
	33
	28.70
	3081
	24.93
	

	51%-75%
	389
	23.66
	275
	26.24
	2332
	24.41
	27
	23.48
	3023
	24.46
	

	Highest 25%
	248
	15.09
	318
	30.34
	2402
	25.15
	20
	17.39
	2988
	24.18
	

	Health insurance scheme（total=12318）
	
	
	
	
	
	
	
	
	＜0.001

	No insurance
	67
	4.08
	42
	4.01
	507
	5.33
	4
	3.48
	620
	5.03
	

	High-coverage
	124
	7.54
	278
	26.53
	1547
	16.27
	19
	16.52
	1968
	15.98
	

	Moderate-coverage 
	80
	4.87
	91
	8.68
	728
	7.65
	4
	3.48
	903
	7.33
	

	Low coverage 
	1373
	83.52
	637
	60.78
	6729
	70.75
	88
	76.52
	8827
	71.66
	

	Multimorbidity（total=12309）
	
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	1118
	68.05
	754
	72.02
	5334
	56.12
	92
	80.00
	7298
	59.29
	

	No
	525
	31.95
	293
	27.98
	4170
	43.88
	23
	20.00
	5011
	40.71
	

	Smoking（total=12087）
	
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	432
	26.57
	203
	19.67
	2755
	29.58
	23
	20.18
	3413
	28.24
	

	No
	1194
	73.43
	829
	80.33
	6560
	70.42
	91
	79.82
	8674
	71.76
	

	Alcohol consumption（total=12319）
	
	
	
	
	
	
	＜0.001

	Yes
	440
	26.76
	264
	25.19
	3081
	32.39
	27
	23.48
	3812
	30.94
	

	No
	1204
	73.24
	784
	74.81
	6431
	67.61
	88
	76.52
	8507
	69.06
	

	WHO recommended level of physical activity
	
	
	
	
	
	
	
	0.004

	Yes
	1012
	61.56
	556
	53.05
	5720
	59.88
	76
	66.09
	7364
	59.58
	

	No
	632
	38.44
	492
	46.95
	3832
	40.12
	39
	33.91
	4995
	40.42
	

	Presence of ADL disability
	
	
	
	
	
	
	
	
	0.004

	Yes
	556
	33.82
	337
	32.16
	2905
	30.41
	47
	40.87
	3845
	31.11
	

	No
	1088
	66.18
	711
	67.84
	6647
	69.59
	68
	59.13
	8514
	68.89
	

	Presence of IADL disability
	
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	537
	32.66
	326
	31.11
	2246
	23.51
	44
	38.26
	3153
	25.51
	

	No
	1107
	67.34
	722
	68.89
	7306
	76.49
	71
	61.74
	9206
	74.49
	

	Total
	1644
	100.00
	1048
	100.00
	9552
	100.00
	115
	100.00
	12359
	100.00
	





eTable 2. Sociodemographic characteristics of patients seeking care at different medical facilities in 2015.
	
	Visited primary care facilities
	Visited hospitals
	Did not visit any medical facilities
	Visited both medical facilities
	Total
	P value

	
	No.
	%
	No.
	%
	No.
	%
	No.
	%
	No.
	%
	

	Gender
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Male
	571
	38.61
	482
	46.84
	5071
	47.53
	60
	42.25
	6184
	46.43
	

	Female
	908
	61.39
	547
	53.16
	5599
	52.47
	82
	57.75
	7136
	53.57
	

	Age
	
	
	
	
	
	
	
	
	
	
	0.003

	45-54 years
	368
	24.88
	234
	22.74
	2518
	23.6
	28
	19.72
	3148
	23.63
	

	55-64 years
	514
	34.75
	399
	38.78
	4001
	37.5
	54
	38.03
	4968
	37.3
	

	65-74 years
	428
	28.94
	286
	27.79
	2723
	25.52
	47
	33.1
	3484
	26.16
	

	>74 years
	169
	11.43
	110
	10.69
	1428
	13.38
	13
	9.15
	1720
	12.91
	

	Region（total=12834）
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Eastern region
	402
	28.29
	317
	32.45
	3164
	30.72
	36
	26.47
	3919
	30.54
	

	Non-eastern region
	1019
	71.71
	660
	67.55
	7136
	69.28
	100
	73.53
	3851
	30.01
	

	Living area
	
	
	
	
	
	
	
	
	
	
	0.099

	Urban Community
	424
	28.67
	487
	47.33
	4427
	41.49
	48
	33.8
	5386
	40.44
	

	Rural Village
	1055
	71.33
	542
	52.67
	6243
	58.51
	94
	66.2
	7934
	59.56
	

	Education（total=13310）
	
	
	
	
	
	
	
	
	
	＜0.001

	No formal education 
	510
	34.48
	214
	20.8
	2899
	27.2
	34
	23.94
	3657
	27.48
	

	Primary school
	620
	41.92
	396
	38.48
	4221
	39.6
	61
	42.96
	5298
	39.8
	

	Middle school
	245
	16.57
	239
	23.23
	2191
	20.55
	27
	19.01
	2702
	20.3
	

	High school and above
	104
	7.03
	180
	17.49
	1349
	12.65
	20
	14.08
	1653
	12.42
	

	Wealth
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Lowest 25%
	456
	30.83
	251
	24.39
	2678
	25.1
	50
	35.21
	3435
	25.79
	

	26%-50%
	437
	29.55
	226
	21.96
	2690
	25.21
	37
	26.06
	3390
	25.45
	

	51%-75%
	350
	23.66
	255
	24.78
	2684
	25.15
	29
	20.42
	3318
	24.91
	

	Highest 25%
	236
	15.96
	297
	28.86
	2618
	24.54
	26
	18.31
	3177
	23.85
	

	Health insurance scheme（total=13274）
	
	
	
	
	
	
	
	
	＜0.001

	No insurance
	53
	3.59
	48
	4.66
	548
	5.16
	5
	3.52
	654
	4.93
	

	High-coverage
	106
	7.18
	255
	24.78
	1726
	16.24
	16
	11.27
	2103
	15.84
	

	Moderate-coverage 
	74
	5.01
	80
	7.77
	789
	7.43
	6
	4.23
	949
	7.15
	

	Low coverage 
	1244
	84.22
	646
	62.78
	7563
	71.17
	115
	80.99
	9568
	72.08
	

	Multimorbidity（total=13274）
	
	
	
	
	
	
	
	＜0.001

	Yes
	1145
	77.52
	822
	79.88
	6878
	64.73
	118
	83.1
	8963
	67.52
	

	No
	332
	22.48
	207
	20.12
	3748
	35.27
	24
	16.9
	4311
	32.48
	

	Smoking（total=13241）
	
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	311
	21.03
	220
	21.38
	2885
	27.24
	22
	15.49
	3438
	25.96
	

	No
	1168
	78.97
	809
	78.62
	7706
	72.76
	120
	84.51
	9803
	74.04
	

	Alcohol consumption（total=13283）
	
	
	
	
	
	
	＜0.001

	Yes
	390
	26.37
	304
	29.54
	3526
	33.16
	47
	33.1
	4267
	32.12
	

	No
	1089
	73.63
	725
	70.46
	7107
	66.84
	95
	66.9
	9016
	67.88
	

	WHO recommended level of physical activity
	
	
	
	
	
	
	
	
	0.012

	Yes
	869
	58.76
	538
	52.28
	6050
	56.7
	84
	59.15
	7541
	56.61
	

	No
	610
	41.24
	491
	47.72
	4620
	43.3
	58
	40.85
	5779
	43.39
	

	Presence of ADL disability
	
	
	
	
	
	
	
	
	0.004

	Yes
	523
	35.36
	372
	36.15
	3592
	33.66
	57
	40.14
	4544
	34.11
	

	No
	956
	64.64
	657
	63.85
	7078
	66.34
	85
	59.86
	8776
	65.89
	

	Presence of IADL disability
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	495
	33.47
	350
	34.01
	2745
	25.73
	60
	42.25
	3650
	27.4
	

	No
	495
	33.47
	350
	34.01
	2745
	25.73
	60
	42.25
	3650
	27.4
	

	Total
	1479
	100
	1029
	100
	10670
	100
	142
	100
	13320
	100
	





eTable 3. Sociodemographic characteristics of patients seeking care at different medical facilities in 2018.
	
	Visited primary care facilities
	Visited hospitals
	Did not visit any medical facilities
	Visited both medical facilities
	Total
	P value

	
	No.
	%
	No.
	%
	No.
	%
	No.
	%
	No.
	%
	

	Gender
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Male
	413
	38.67
	397
	43.48
	5171
	46.88
	25
	31.25
	6006
	45.88
	

	Female
	655
	61.33
	516
	56.52
	5859
	53.12
	55
	68.75
	7085
	54.12
	

	Age
	
	
	
	
	
	
	
	
	
	
	0.006

	45-54 years
	159
	14.89
	166
	18.18
	1495
	13.55
	15
	18.75
	1835
	14.02
	

	55-64 years
	388
	36.33
	327
	35.82
	4127
	37.42
	31
	38.75
	4873
	37.22
	

	65-74 years
	361
	33.8
	285
	31.22
	3527
	31.98
	25
	31.25
	4198
	32.07
	

	>74 years
	160
	14.98
	135
	14.79
	1881
	17.05
	9
	11.25
	2185
	16.69
	

	Region（total=12615）
	
	
	
	
	
	
	
	
	
	＜0.001

	Eastern region
	326
	31.62
	268
	30.59
	3288
	30.92
	28
	37.33
	3910
	30.99
	

	Non-eastern region
	705
	68.38
	608
	69.41
	7345
	69.08
	47
	62.67
	3792
	30.06
	

	Living area
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Urban Community
	293
	27.43
	419
	45.89
	4576
	41.49
	25
	31.25
	5313
	40.59
	

	Rural Village
	775
	72.57
	494
	54.11
	6454
	58.51
	55
	68.75
	7778
	59.41
	

	Education（total=13083）
	
	
	
	
	
	
	
	
	
	＜0.001

	No formal education 
	324
	30.34
	193
	21.14
	2928
	26.57
	20
	25
	3465
	26.48
	

	Primary school
	467
	43.73
	332
	36.36
	4367
	39.62
	36
	45
	5202
	39.76
	

	Middle school
	188
	17.6
	229
	25.08
	2319
	21.04
	14
	17.5
	2750
	21.02
	

	High school and above
	89
	8.33
	159
	17.42
	1408
	12.77
	10
	12.5
	1666
	12.73
	

	Wealth
	
	
	
	
	
	
	
	
	
	
	＜0.001

	Lowest 25%
	335
	31.37
	218
	23.88
	2827
	25.63
	26
	32.5
	3406
	26.02
	

	26%-50%
	309
	28.93
	208
	22.78
	2776
	25.17
	21
	26.25
	3314
	25.32
	

	51%-75%
	246
	23.03
	221
	24.21
	2795
	25.34
	18
	22.5
	3280
	25.06
	

	Highest 25%
	178
	16.67
	266
	29.13
	2632
	23.86
	15
	18.75
	3091
	23.61
	

	Health insurance scheme（total=13054）
	
	
	
	
	
	
	
	
	＜0.001

	No insurance
	31
	2.9
	19
	2.08
	444
	4.04
	7
	8.75
	501
	3.84
	

	High-coverage
	89
	8.33
	242
	26.51
	1946
	17.7
	12
	15
	2289
	17.53
	

	Moderate-coverage 
	917
	85.86
	611
	66.92
	7967
	72.47
	58
	72.5
	9553
	73.18
	

	Low coverage 
	31
	2.9
	41
	4.49
	636
	5.79
	3
	3.75
	711
	5.45
	

	Multimorbidity（total=13048）
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	881
	82.49
	770
	84.34
	7648
	69.61
	72
	90
	9371
	71.82
	

	No
	187
	17.51
	143
	15.66
	3339
	30.39
	8
	10
	3677
	28.18
	

	Smoking（total=13019）
	
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	223
	20.88
	169
	18.51
	2803
	25.58
	10
	12.5
	3205
	24.62
	

	No
	845
	79.12
	744
	81.49
	8155
	74.42
	70
	87.5
	9814
	75.38
	

	Alcohol consumption（total=13057）
	
	
	
	
	
	
	
	
	0.001

	Yes
	285
	26.69
	249
	27.27
	3450
	31.38
	20
	25
	4004
	30.67
	

	No
	783
	73.31
	664
	72.73
	7546
	68.62
	60
	75
	9053
	69.33
	

	WHO recommended level of physical activity
	
	
	
	
	
	
	
	＜0.001

	Yes
	539
	50.47
	396
	43.37
	5645
	51.18
	33
	41.25
	6613
	50.52
	

	No
	529
	49.53
	517
	56.63
	5385
	48.82
	47
	58.75
	6478
	49.48
	

	Presence of ADL disability
	
	
	
	
	
	
	
	
	0.001

	Yes
	428
	40.07
	323
	35.38
	3728
	33.8
	28
	35
	4507
	34.43
	

	No
	640
	59.93
	590
	64.62
	7302
	66.2
	52
	65
	8584
	65.57
	

	Presence of IADL disability
	
	
	
	
	
	
	
	
	
	＜0.001

	Yes
	434
	40.64
	313
	34.28
	3129
	28.37
	38
	47.5
	3914
	29.9
	

	No
	634
	59.36
	600
	65.72
	7901
	71.63
	42
	52.5
	9177
	70.1
	

	Total
	1068
	100
	913
	100
	11030
	100
	80
	100
	13091
	100
	





eTable 4. Sensitivity Analysis: Association between Chronic Disease Patients Visiting Different Medical Facilities from 2011 to 2018 and Poorer Self-reported Health Status
	
	Imputed data
	Patients only suffered hypertension

	[bookmark: _Hlk144406665][bookmark: _Hlk134772430]
	Odd ratio
	95%CI
	P value
	Odd ratio
	95%CI
	P value

	Patients Visiting Distinct Medical Facilities
	
	
	
	
	
	

	Visited primary care facilities
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Visited hospitals
	1.071***
	[1.03,1.11]
	<0.001
	0.989
	[0.83,1.18]
	0.901

	[bookmark: _Hlk140226766]Age
	
	
	
	
	
	

	45-54 years
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	55-64 years
	0.963
	[0.92,1.01]
	0.085
	0.932
	[0.86,1.01]
	0.088

	65-74 years
	0.940*
	[0.90,0.99]
	0.012
	0.900*
	[0.82,0.99]
	0.025

	≥75 years
	0.835***
	[0.78,0.89]
	<0.001
	0.880*
	[0.78,0.99]
	0.038

	Education
	
	
	
	
	
	

	No formal education 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Primary school
	1.017
	[0.98,1.06]
	0.417
	0.952
	[0.88,1.03]
	0.219

	Middle school
	0.988
	[0.94,1.04]
	0.651
	0.934
	[0.85,1.03]
	0.16

	High school and above
	0.962
	[0.90,1.03]
	0.256
	0.871*
	[0.77,0.99]
	0.029

	[bookmark: _Hlk140226886]Region
	
	
	
	
	
	

	Eastern region
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Non-eastern region
	1.085***
	[1.05,1.13]
	<0.001
	1.167***
	[1.10,1.24]
	<0.001

	Living area
	
	
	
	
	
	

	Urban Community
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Rural Village
	1.119***
	[1.08,1.16]
	<0.001
	1.068
	[0.99,1.15]
	0.071

	Wealth
	
	
	
	
	
	

	Lowest 25%
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	26%-50%
	0.903***
	[0.86,0.94]
	<0.001
	0.923
	[0.85,1.01]
	0.069

	51%-75%
	0.829***
	[0.79,0.87]
	<0.001
	0.911*
	[0.83,1.00]
	0.04

	Highest 25%
	0.784***
	[0.74,0.83]
	<0.001
	0.826***
	[0.75,0.91]
	<0.001

	Health insurance scheme
	
	
	
	
	
	

	No insurance
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	High-coverage
	0.947
	[0.86,1.04]
	0.269
	0.98
	[0.83,1.15]
	0.801

	Moderate-coverage 
	0.986
	[0.89,1.09]
	0.773
	0.965
	[0.83,1.13]
	0.656

	Low coverage 
	1.004
	[0.92,1.09]
	0.929
	1.006
	[0.88,1.16]
	0.928

	Smoking
	
	
	
	
	
	

	No 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes
	1.046*
	[1.00,1.09]
	0.034
	1.111**
	[1.03,1.19]
	0.004

	Alcohol consumption
	
	
	
	
	
	

	No 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes
	0.852***
	[0.82,0.89]
	<0.001
	0.885***
	[0.82,0.95]
	0.001

	WHO recommended level of physical activity
	
	
	
	
	
	

	No 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes
	0.934***
	[0.90,0.97]
	<0.001
	0.927*
	[0.87,0.99]
	0.017

	Multimorbidity
	
	
	
	
	
	

	No 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes
	1.401***
	[1.35,1.46]
	<0.001
	0.949
	[0.88,1.02]
	0.149

	Presence of ADL disability
	
	
	
	
	
	

	No
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes 
	1.124***
	[1.08,1.17]
	<0.001
	1.501***
	[1.37,1.64]
	<0.001

	Presence of IADL disability
	
	
	
	
	
	

	No
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes 
	1.440***
	[1.38,1.50]
	<0.001
	0.989
	[0.83,1.18]
	0.901

	
	N:9374
	N:3185


* p < 0.05, ** p < 0.01, *** p < 0.001




eTable 5. Multilevel Model: Association between Chronic Disease Patients Visiting Different Medical Facilities from 2011 to 2018 and Higher Monthly Out-of-pocket Doctor Visit Expenditure
	
	Imputed data
	Patients only suffered hypertension

	
	Odd ratio
	95%CI
	P value
	Odd ratio
	95%CI
	P value

	Patients Visiting Distinct Medical Facilities
	
	
	
	
	
	

	Visited primary care facilities
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Visited hospitals
	1.920***
	[1.85,1.99]
	<0.001
	2.021***
	[1.71,2.38]
	<0.001

	Age
	
	
	
	
	
	

	45-54 years
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	55-64 years
	0.973
	[0.93,1.02]
	0.208
	1.009
	[0.81,1.25]
	0.938

	65-74 years
	0.914***
	[0.87,0.96]
	<0.001
	1.052
	[0.84,1.31]
	0.658

	≥75 years
	0.863***
	[0.81,0.92]
	<0.001
	1.063
	[0.80,1.41]
	0.678

	Education
	
	
	
	
	
	

	No formal education 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Primary school
	0.993
	[0.95,1.04]
	0.751
	0.946
	[0.78,1.15]
	0.573

	Middle school
	1.04
	[0.99,1.10]
	0.143
	1.008
	[0.79,1.29]
	0.949

	High school and above
	0.977
	[0.91,1.04]
	0.487
	0.978
	[0.69,1.38]
	0.9

	Region
	
	
	
	
	
	

	Eastern region
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Non-eastern region
	1.044*
	[1.01,1.08]
	0.023
	1.134
	[0.96,1.34]
	0.144

	Living area
	
	
	
	
	
	

	Urban Community
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Rural Village
	1.016
	[0.98,1.06]
	0.411
	1.01
	[0.84,1.21]
	0.912

	[bookmark: _Hlk140227471]Wealth
	
	
	
	
	
	

	Lowest 25%
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	26%-50%
	0.994
	[0.95,1.04]
	0.788
	0.949
	[0.76,1.18]
	0.641

	51%-75%
	0.986
	[0.94,1.03]
	0.554
	1.123
	[0.89,1.41]
	0.324

	Highest 25%
	0.985
	[0.93,1.04]
	0.562
	0.875
	[0.67,1.14]
	0.317

	Health insurance scheme
	
	
	
	
	
	

	No insurance
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	High-coverage
	0.828***
	[0.75,0.91]
	<0.001
	0.886
	[0.58,1.35]
	0.578

	Moderate-coverage 
	0.925
	[0.84,1.02]
	0.121
	0.734
	[0.48,1.12]
	0.148

	Low coverage 
	0.94
	[0.86,1.02]
	0.161
	0.857
	[0.59,1.24]
	0.409

	Multimorbidity
	
	
	
	
	
	

	No 
	1
	[1.00,1.00]
	
	
	
	

	Yes
	1.074***
	[1.03,1.12]
	<0.001
	
	
	

	Presence of ADL disability
	
	
	
	
	
	

	No 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes
	1.040*
	[1.00,1.08]
	0.041
	0.865
	[0.72,1.04]
	0.119

	Presence of IADL disability
	
	
	
	
	
	

	No 
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Yes
	1.018
	[0.98,1.06]
	0.39
	1.053
	[0.87,1.28]
	0.602

	Self-reported health status
	
	
	
	
	
	

	Very good
	1
	[1.00,1.00]
	
	1
	[1.00,1.00]
	

	Good
	1.042
	[0.93,1.17]
	0.492
	0.901
	[0.63,1.29]
	0.566

	Fair
	1.153**
	[1.04,1.27]
	0.005
	1.032
	[0.77,1.38]
	0.835

	Poor
	1.354***
	[1.22,1.50]
	<0.001
	1.288
	[0.94,1.77]
	0.119

	Very poor
	1.439***
	[1.29,1.61]
	<0.001
	1.2
	[0.71,2.01]
	0.491

	
	N:9086
	N:360


* p < 0.05, ** p < 0.01, *** p < 0.001


eTable 6. Multilevel Model: Association between Chronic Disease Patients Visiting Different Medical Facilities from 2011 to 2018 and Lower Patient Satisfaction (imputed data)
	
	Odd ratio
	95%CI
	P value

	Patients Visiting Distinct Medical Facilities
	
	
	

	Visited primary care facilities
	1
	[1.00,1.00]
	

	Visited hospitals
	1.004
	[0.94,1.07]
	0.911

	Not visiting any medical facilities
	1.186***
	[1.10,1.28]
	<0.001

	Age
	
	
	

	45-54 years
	1
	[1.00,1.00]
	

	55-64 years
	1
	[1.00,1.00]
	

	65-74 years
	0.969
	[0.93,1.01]
	0.096

	>74 years
	0.881***
	[0.85,0.92]
	<0.001

	Education
	
	
	

	No formal education 
	1
	[1.00,1.00]
	

	Primary school
	1.245***
	[1.20,1.29]
	<0.001

	Middle school
	1.397***
	[1.34,1.46]
	<0.001

	High school and above
	1.420***
	[1.35,1.49]
	<0.001

	Region
	
	
	

	Eastern region
	1
	[1.00,1.00]
	

	Non-eastern region
	1.089***
	[1.06,1.12]
	<0.001

	Living area
	
	
	

	Urban Community
	1
	[1.00,1.00]
	

	Rural Village
	0.914***
	[0.89,0.94]
	<0.001

	Wealth
	
	
	

	Lowest 25%
	1
	[1.00,1.00]
	

	26%-50%
	0.991
	[0.96,1.03]
	0.634

	51%-75%
	0.992
	[0.96,1.03]
	0.667

	Highest 25%
	1.033
	[0.99,1.08]
	0.118

	Health insurance scheme
	
	
	

	No insurance
	1
	[1.00,1.00]
	

	High-coverage
	0.979
	[0.91,1.05]
	0.572

	Moderate-coverage 
	0.939
	[0.88,1.00]
	0.061

	Low coverage 
	0.945
	[0.88,1.01]
	0.09

	Multimorbidity
	
	
	

	No 
	1
	[1.00,1.00]
	

	Yes
	1.096***
	[1.06,1.13]
	<0.001

	Presence of ADL disability
	
	
	

	No 
	1
	[1.00,1.00]
	

	Yes
	1.045**
	[1.01,1.08]
	0.003

	Presence of IADL disability
	
	
	

	No 
	1
	[1.00,1.00]
	

	Yes
	1.100***
	[1.07,1.14]
	<0.001

	Monthly out-of-pocket doctor visit expenditures
	
	
	

	No spending
	1
	[1.00,1.00]
	

	Low spending
	1.134**
	[1.05,1.23]
	0.002

	Moderate spending
	1.149***
	[1.07,1.24]
	<0.001

	High spending
	1.263***
	[1.17,1.37]
	<0.001

	N:25133
	
	
	


* p < 0.05, ** p < 0.01, *** p < 0.001



