Appendix A
Age ranges of students that the teachers 
	How old are the students you teach/support?
	Number of people who teach each age group taught (teachers could pick more than one option)

	Below 4
	5

	4-5
	11

	6-8
	27

	8-10
	26

	11+
	75



Appendix B
How teachers are of conversational AI 
	What is your awareness of conversational AI tools or platforms specifically designed for children with learning difficulties or special needs?
	Percentage of participants

	Very Unaware
	18.35%

	Unaware
	25.69%

	Neutral
	20.18%

	Aware
	30.28%

	Very Aware
	5.50%



Appendix C
How likely teachers are to use/recommend conversational AI
	How likely are you to consider using conversational AI as a support tool for your pupil’s learning or development?
	Percentages of people

	Very Unlikely
	8.26%

	Somewhat Unlikely
	8.26%

	Neutral
	21.10%

	Likely
	45.87%

	Very Likely
	16.51%

	How likely are you to recommend conversational AI to a parent or another teacher? 
	Percentages of people

	Very Unlikely
	9.17%

	Somewhat Unlikely
	12.84%

	Neutral
	29.36%

	Likely
	34.86%

	Very Likely
	13.76%



Appendix D
Top three features that teachers looked for in conversational AI 
	What are the top 3 features or functionalities you would look for in a conversational AI tool for your pupils? 
	Number of times option was selected

	Natural Language Processing
	80

	Personalisation and Adaptation
	69

	Accessibility Features
	60

	Analytics and Insights
	46

	Multi-Turn Dialogue Handling
	40

	Integration of External Systems 
	26

	I have no use for a tool like that
	1

	Some students may learn slower, so an AI could track and improve learning 
	1

	Accuracy of responses
	1

	For children not able to read and write, voice able
	1

	Vernacular
	1



Appendix E
Top three benefits teachers saw in using conversational AI
	What potential benefits do you see in using conversational AI for your pupils? 
	Number of times option was selected

	Skill development
	63

	Personalised Learning
	58

	Cognitive Enhancement
	37

	Enhanced Educational Abilities
	37

	Improved Communication
	37

	Blank (non answer)
	26

	Improved Speech
	23

	Data and Analytics,
	23

	Assistive Technology 
	19

	I would not use a tool like that
	1

	None
	1

	Telling the AI things that they would ever tell to an adult
	1

	Mental happiness
	1



Appendix F
Top three concerns teachers have of conversational AI 
	Are there any concerns or reservations you have regarding the use of conversational AI with your pupils?
	People who selected that option

	Lack of human interaction
	65

	Overreliance on technology
	65

	data and privacy
	53

	inability to address complex needs
	53

	Blank (non response)
	43

	ethical and social implications
	42

	Only AI will assist with the students and hence the students will lack learning from real human beings
	1

	Cheating may increase in homework tasks , tests etc
	1

	Sometimes addictive
	1

	Most AI stops pupils thinking for themselves 
	1

	This might actually reverse their communication skills as they might become unfamiliar with talking to REAL human beings
	1



Appendix G
How comfortable teachers were with their pupils using conversational AI
	How comfortable are you with your class interacting with conversational AI technology independently?  
	Percentage of people

	Very Uncomfortable
	9.17%

	Somewhat Uncomfortable
	12.84%

	Neither comfortable nor uncomfortable
	29.36%

	Somewhat comfortable
	34.86%

	Very comfortable
	13.76%



Appendix H
How important customising AI was to teachers 
	How important is it for you to have the ability to customise or personalise the conversational AI tools according to your pupils’ preferences and requirements?  
	Percentages of people

	Very Unimportant
	6.42%

	Unimportant 
	2.75%

	Neutral
	27.52%

	Important
	43.12%

	Very Important
	20.18%



Appendix I
Teachers preferences on AI being specifically tailored or for general purpose
	Would you prefer conversational AI tools that are specifically tailored to your pupil’s learning needs or more general-purpose tools?  
	Percentage of people 

	General-Purpose
	49.54%

	Specifically Tailored
	44.95%

	Both
	3.67%

	None
	1.83%



Appendix J
Teachers categorised answers to open ended question number one 
	Are there any specific topics or areas where you believe conversational AI could be particularly helpful for your child's learning or development
	Number of people in the category (some people fit into more than one category)

	Blank
	26

	Problem solving and general learning
	16

	No
	13

	Language skills 
	6

	Communication and conversation
	5

	Helping students find information
	4

	Science
	4

	History
	4

	Mathematics
	4

	Understanding physical changes/sex/relationships
	3

	Helping teacher teach class
	3

	Helping children with disabilities 
	3

	Geography
	2

	Talking about feelings and emotions
	2

	Simple fact finding
	2

	Understanding and comprehension
	1

	Social and life skills
	1

	Spelling
	1

	Developing independence
	1

	Memory improvement
	1

	Decision making 
	1

	Psychology
	1

	Yes
	1


Appendix K
How aware parents are of conversational AI 
	What is your awareness of conversational AI tools or platforms specifically designed for children with learning difficulties or special needs?
	Percentages of people

	Very Unaware
	9.91%

	Unaware
	29.73%

	Neutral
	19.82%

	Aware
	28.83%

	Very Aware
	11.71%



Appendix L
How likely  parents are to use/recommend conversational AI 
	How likely are you to consider using conversational AI as a support tool for your child’s learning or development? 
	Percentages of people

	Very Unlikely
	8.11%

	Somewhat Unlikely
	14.41%

	Neutral
	18.92%

	Likely
	36.04%

	Very Likely
	22.52%

	How likely are you to recommend conversational AI to a parent or another teacher? 
	Percentages of people

	Very Unlikely
	9.91%

	Somewhat Unlikely
	11.71%

	Neutral
	31.53%

	Likely
	28.83%

	Very Likely
	18.02%



Appendix M
Top three features’ parents would look for in conversational AI 
	What are the top 3 features or functionalities you would look for in a conversational AI tool for your child? 
	Number of times selected

	Continuous Learning and Improvement
	80

	Natural Language Processing
	63

	Personalisation and Adaptation
	42

	Analytics and Insights
	41

	Accessibility features
	39

	Multi-Turn Dialogue Handling
	20

	Integration of External Systems
	14

	(blank)
	12

	Speed of response
	1

	No idea what most of these mean
	1

	Privacy and safety
	1



Appendix N
Top three benefits parents saw in using conversational AI 
	What potential benefits do you see in using conversational AI for your child? 
	Number of times selected

	Skill development
	75

	Personalised Learning
	62

	Improved Communication
	49

	Enhanced Educational Abilities
	40

	Cognitive Enhancement
	35

	Assistive Technology
	28

	Blank
	23

	Data and Analytics
	19

	Making my child's life easier with homework
	1

	Learning to type well 
	1

	Don’t know enough about it
	1



Appendix O
Top three concerns parents had in using conversational AI 
	What potential concerns do you have regarding the use of conversational AI with your child?
	Number of times selected 

	Lack of human interaction
	77

	Data and privacy
	67

	Overreliance on technology
	66

	Inability to address complex needs
	50

	Ethical and social implications
	44

	Blank
	28

	Authenticity 
	1



Appendix P
How comfortable parents were to use conversational AI  
	How comfortable are you with your child interacting with conversational AI technology independently?  
	Percentages

	Very Uncomfortable
	20.72%

	Somewhat Uncomfortable
	39.64%

	Neither comfortable nor uncomfortable
	22.52%

	Somewhat comfortable
	10.81%

	Very comfortable
	6.31%



Appendix Q
How important parents found it to be able to customise and personalise AI tools
	How important is it for you to have the ability to customise or personalise the conversational AI tools according to your pupils’ preferences and requirements?  
	Percentages of people

	Very Unimportant
	2.70%

	Unimportant
	2.70%

	Neutral
	25.23%

	Important
	35.14%

	Very Important
	34.23%



Appendix R
Parents preference for AI specifically tailored or general 
	Would you prefer conversational AI tools that are specifically tailored to your child's learning needs or more general-purpose tools?  
	Percentages of people

	General-Purpose
	31.53%

	Specifically Tailored
	66.67%

	None
	0.90%

	I would want the option to customise the AI my child will be using
	0.90%




Appendix S
Parents answers to open ended question number one 
	Are there any specific topics or areas where you believe conversational AI could be particularly helpful for your class's learning or development  
	Number of people in the category (Some people fit into more than one category)

	No
	26

	Blank
	16

	Language skills 
	14

	Mathematics
	14

	Problem solving and learning
	9

	Communication and conversation
	8

	Yes
	5

	Understanding physical changes/sex/relationships
	4

	Geography
	3

	History
	3

	Understanding and comprehension
	3

	Writing and reading skills
	3

	Social and life skills
	3

	Educational/behavioural reinforcement and management
	2

	General cultural knowledge
	2

	Science
	2

	Simplifying concepts for children
	1

	Space
	1

	Coding
	1

	Politics
	1

	Research
	1

	Arts and crafts 
	1

	Philosophy
	1

	Improving attention
	1



