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Table	S1.	Physician	Trust	in	the	Patient	Scale	–	items	
Item	No.	 Description:	How	confident	are	you	that	this	patient	will…	
1.	 Provide	all	the	medical	information	you	need?	
2.	 Let	you	know	when	there	has	been	a	major	change	in	his	or	her	condition?	
3.	 Tell	you	about	all	medications	and	treatments	he	or	she	is	using?	
4.	 Understand	what	you	tell	him/her?	
5.	 Follow	the	treatment	plan	you	recommend?	
6.	 Be	actively	involved	in	managing	his/her	condition/problem?	
7.	 Tell	you	if	he/she	is	not	following	the	treatment	plan?	
8.	 Respect	your	time?	
9.	 Respect	personal	boundaries?	
10.	 Not	make	unreasonable	demands?	

11.	
Not	manipulate	the	office	visit	for	secondary	gain	(e.g.,	for	inappropriate	disability	
certification	or	prescription	of	controlled	substances)?	

12.	 Keep	his	or	her	appointments?	



	

Table	S2.	All	tools	implemented	in	validation	study		
Measured	construct	 Name	of	the	tool	 Authors	 No.	of	items	 Answers	type	
Dispositions	to	trust	(self-assessment)	and	beliefs	on	
trust	in	specific	social	contexts	(regarding	other	people).	
It	consists	of	3	subscales:	benevolence,	integrity	and	
competence	of	specific	professional	groups	(herein:	
medical	doctors).	

The	Disposition	to	Trust	&	
Trusting	Beliefs	Measure	

McKnight	et	
al.,	2002	

20	
statements	

7-point	Likert	scale	
from	1	(strongly	
disagree)	to	7	
(strongly	agree)	

	
Generalized	trust	in	people	

	
General	Trust	Scale	

Yamagishi	&	
Yamagishi,	
1994	

7	statements		 6-point	Likert	scale	
from	1	(strongly	agree)	
to	6	(strongly	
disagree)	

Burnout	–	consisted	of	two	subscales:	exhaustion	and	
distance	

Oldenburg	Burnout	Inventory	 Demerouti	
&	Bakker,	
2007	

16	
statements		

4-point	Likert	scale	
from	1	(strongly	agree)	
to	4	(strongly	
disagree)	

The	employee’s	self-efficacy	-	generalized	belief	that,	
regardless	of	the	circumstances,	they	are	able	to	
implement	their	own	plans	and	intentions		

Self-efficacy	subscale	from	the	
Copenhagen	Psychosocial	
Questionnaire	COPSOQ	II	

Pejtersen	et	
al.,	2010	

6	questions		 4-point	Likert	scale	
from	1	(completely	
matches)	to	4	(not	at	
all)	

Overall	degree	of	employee	satisfaction	with	their	job	 Job	Satisfaction	subscale	from	
the	Copenhagen	Psychosocial	
Questionnaire	COPSOQ	II	

Pejtersen	et	
al.,	2010	

4	questions		 4-point	Likert	scale	
from	1	(very	satisfied)	
to	4	(very	dissatisfied)	

Traits	of	the	"Big	Five":	neuroticism,	extroversion,	
conscientiousness,	openness	to	experience	and	
agreeableness	

Ten-Item	Personality	
Inventory		

Gosling	et	
al.,	2003	

10	
statements		
	

7-point	Likert	scale	
from	1	(strongly	
disagree)	to	7	
(strongly	agree)	



Table	S3.	Medical	specialties	(N	=	307).	
																		 N	 %	 Valid	%	 Cumulative	%	
Allergology	 3	 1.0	 1.0	 1.0	
Anesthesiology	and	intensive	care	 16	 5.2	 5.2	 6.2	
Cardiac	surgery	 2	 .7	 .7	 6.9	
Cardiology	 20	 6.5	 6.6	 13.5	
Clinical	genetics	 1	 .3	 .3	 13.8	
Clinical	immunology	 1	 .3	 .3	 14.1	
Clinical	oncology	 2	 .7	 .7	 14.8	
Clinical	transfusiology	 1	 .3	 .3	 15.1	
Dermatology	and	venereology	 10	 3.3	 3.3	 18.4	
Diabetology	 9	 2.9	 3.0	 21.4	
Emergency	medicine	 14	 4.6	 4.6	 26	
Endocrinology	 6	 2.0	 2.0	 28	
Family	medicine	 12	 3.9	 3.9	 31.9	
Gastroenterology	 2	 .7	 .7	 32.6	
General	surgery	 11	 3.6	 3.6	 36.2	
Geriatrics	 2	 .7	 .7	 36.9	
Gynecological	endocrinology	and	
reproduction	medicine	

1	 .3	 .3	 37.2	

Hematology	 2	 .7	 .7	 37.9	
Infectious	diseases	 3	 1.0	 1.0	 38.9	
Internal	medicine	 25	 8.1	 8.2	 47.1	
Medical	microbiology	 1	 .3	 .3	 47.4	
Medical	rehabilitation	 10	 3.3	 3.3	 50.7	
Neonatology	 3	 1.0	 1.0	 51.7	
Nephrology	 10	 3.3	 3.3	 55.0	
Neurology	 6	 2.0	 2.0	 57	
Neurosurgery	 1	 .3	 .3	 57.3	
Nuclear	medicine	 2	 .7	 .7	 58	
Obstetrics	and	gynecology	 9	 2.9	 3.0	 61	
Oncological	gynecology	 1	 .3	 .3	 61.3	
Oncological	radiotherapy	 1	 .3	 .3	 61.6	
Oncological	surgery	 3	 1.0	 1.0	 62.6	
Ophthalmology	 6	 2.0	 2.0	 64.6	
Orthopedics	and	traumatology	 5	 1.6	 1.6	 66.2	
Otorhinolaryngology	 1	 .3	 .3	 66.5	
Pathomorphology	 1	 .3	 .3	 66.8	
Pediatric	endocrinology	and	diabetology	 2	 .7	 .7	 67.5	
Pediatric	gastroenterology	 1	 .3	 .3	 67.8	
Pediatric	nephrology	 1	 .3	 .3	 68.1	
Pediatric	oncology	and	hematology	 3	 1.0	 1.0	 69.1	
Pediatric	pulmonology	 1	 .3	 .3	 69.4	
Pediatric	surgery	 1	 .3	 .3	 69.7	
Pediatrics	 16	 5.2	 5.2	 74.9	
Perinatology	 1	 .3	 .3	 75.2	
Postgraduate	medical	internship	 23	 7.5	 7.5	 82.7	



Psychiatry	 17	 5.5	 5.6	 88.3	
Psychiatry	of	children	and	adolescents	 8	 2.6	 2.6	 90.9	
Pulmonology	 5	 1.6	 1.6	 92.5	
Radiology	and	diagnostic	imaging	 12	 3.9	 3.9	 96.4	
Rheumatology	 2	 .7	 .7	 97.1	
Thoracic	surgery	 2	 .7	 .7	 97.8	
Vascular	surgery	 5	 1.6	 1.6	 99.4	
Urology	 2	 .7	 .7	 100.0	
Total	valid	 305	 99.3	 100.0	 	
Missing	data		 2	 .7	 	 	
Total	 307	 100.0	 	 	
	

	

Table	S4.	Polish	version	of	PTPS	(Skala	Zaufania	do	Pacjenta)	
Opis:	Na	ile	jest	Pan	pewien/jest	Pani	pewna,	że	ten	pacjent/ta	pacjentka…	
1.	 Dostarczy	Panu/Pani	wszystkich	informacji	medycznych,	których	Pan/Pani	

potrzebuje?		
2.	 Poinformuje	Pana/Panią,	gdy	nastąpi	poważna	zmiana	w	jego	lub	jej	stanie	zdrowia?	
3.	 Powie	Panu/Pani	o	wszystkich	stosowanych	terapiach?	
4.	 Rozumie,	co	mu/jej	Pan/Pani	mówi?	
5.	 Postępuje	zgodnie	z	zalecanym	przez	Pana/Panią	planem	leczenia?	
6.	 Będzie	aktywnie	zaangażowany/zaangażowana	w	radzenie	sobie	ze	swoim	

stanem/problemem	zdrowotnym?	
7.	 Powiedziałby/powiedziałaby	Panu/Pani	o	nieprzestrzeganiu	planu	leczenia?	
8.	 Będzie	szanował/szanowała	Pana/Pani	czas?	
9.	 Będzie	szanował/szanowała	Pana/Pani	granice	osobiste?	
10.	 Nie	będzie	stawiał/stawiała	nieuzasadnionych	żądań?	
11.	 Nie	będzie	wykorzystywał/wykorzystywała	wizyty	lekarskiej	do	uzyskania	

bezpodstawnych	świadczeń	medycznych	(np.	nienależnego	orzeczenia	o	
niepełnosprawności	lub	nieadekwatnej	recepty)?	

12.	 Będzie	dotrzymywał/dotrzymywała	terminów	swoich	wizyt?	
	
Note.	Skala	odpowiedzi:	1	=	całkowicie	niepewny/niepewna;	2	=	raczej	niepewny/niepewna;	3	=	
trudno	powiedzieć;	4	=	raczej	pewny/pewna;	5	=	całkowicie	pewny/pewna	


