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Supplementary Materials S1: Study Ethics
Maintaining high ethical standards is at the forefront of all valuable research but especially for research directly involving sensitive groups. During the planning and scheduling of the two study-community listening sessions, CNT community advocates expressed concerns that many low-income communities in Chicago’s south and west side neighborhoods have been historically over-surveyed. Many African American individuals also experience distrust towards research participation due to the historic mistreatment by scholars [50]. To be respectful of this history, the NU research team delayed scheduling sessions until the external community advocates felt comfortable recruiting participants to the studies. This concern for the over-surveying of communities also led the research team to only conduct one listening session per study community and refrain from requesting participant consensus on thematic analysis. 
Once on-site at each of the study-community listening sessions, study objectives and researcher qualifications were communicated at the start of the session, as was the intention to record and transcribe session audio. When necessary, all introductions were translated into Spanish. Written consent was also collected under the supervision of community advocates to create a secondary level of protection for the needs and rights of the listening session participants. Participants were provided with a meal ahead of the listening sessions to both build rapport with researchers as well as to compensate for their time. Community members were also compensated with $100 pre-paid debit cards in return for their time given for research. All practices were reviewed against ethical best-practice guidelines when researching vulnerable populations [35]. Furthermore, to protect the identity of participants, all names, identifying addresses, and specific medical information discussed in the listening sessions (i.e., healthcare provider names) have been anonymized or redacted from the listening session quotes provided in this study. 
The study was approved by Northwestern University Institutional Review Board with study number STU00216862.

Supplementary Materials S2: Research Implementation
Community advocate listening session 
The first listening session took place on May 10, 2022, via a video conference using Zoom [44]. This session included nine community advocates involved with the Chicago Green Line South project [45]. In addition to the participants, three researchers from NU attended the call. The CNT facilitator for this session was a member of the Green Line South interest group and therefore familiar with the participants questioned. The session, thus, had a rapport between the facilitator and participants. The researcher-participant relationship was garnered through a short introduction to the research team and research goals at the top of the listening session. The listening session lasted 37 minutes. 
Study community listening sessions
The second and third listening sessions took place in-person at community centers in Belmont Cragin and Washington Park, respectively. Both sessions included older adults from the communities who were recruited by CNT using convenience sampling based on age, residence within the study community, and willingness to participate. Participants were made aware of the research goals, session structure, and standard definitions by the dissemination of a project summary handout and by a short verbal introduction of goals. Standard definitions for terms used were also provided verbally during the listening session, in addition to in the handout. An audio-recording consent form and a demographic questionnaire were distributed to participants before the discussion. Participants were provided a meal and awarded $100 in the form of a pre-paid debit card in return for their participation. Further details specific to each session are included below.
a) Belmont Cragin listening session
This listening session took place on June 28, 2022, at the Northwest Center, a community organizing civic center in Belmont Cragin. This session included eighteen older adults from the Belmont Cragin community. In addition to the participants and the CNT facilitator, a community advocate from CNT, a community advocate from the Northwest Center, an employee of the Northwest Center acting as a translator, and two researchers from NU were present at the listening session. Though the session facilitator was not familiar with the individuals involved, the familiarity of the participants with the community advocate and the translator visibly set community members at ease. Information and consent forms were offered in both Spanish and English. The session lasted 1 hour and 10 minutes, including two-way translation. 
b) Washington Park listening session
[bookmark: _Ref137079061]The third listening session took place on October 12, 2022, at the KLEO Community Family Life Center in Washington Park. This session included thirteen community members from the Washington Park community. In addition to the participants and the CNT facilitator, four researchers from NU were present at the listening session. Though the session facilitator was not familiar with the individuals involved, community members seemed friendly with each other and greeted each other by name prior to the session. An audio-recording consent form and a demographic questionnaire were distributed to participants before the discussion. The session lasted 1 hour. 

Supplementary materials S3
Table 5 - Cohen’s Kappa Coefficients calculated between each coding pair for each transcript
	
	G.B. & E.B.
	G.B. & A.S.
	E.B. & A.S.
	Session Average

	Community advocate session
	0.98
	0.93
	0.93
	0.95

	Belmont Cragin session
	0.90
	0.91
	0.89
	0.90

	Washington Park session
	0.96
	0.91
	0.89
	0.92

	Coder Average
	0.96
	0.92
	0.91
	0.91
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Figure 6: Concept Code-Emotion Code Occurrence Matrix
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Experiences of Individuals 12 (0.05) | 62(026) [0 [220.09) [l 145 (0.6) 241 035
Experiences with pharmacies or prescriptions | 2 (0.03) | 16 (027) (B 3(0.05) | 39 (0.65) 60 0.19
Medical - Cons 14 (0.11) I 64 (0.49) [ |10 (0.08) [l 43 (0.33) 131 0.16
Medical - Neutral 1(0.14) [I 3(043) [ ]2029 B 1(0.14) 7 0.67
Medical - Pros 3(0.04) | 10 (0.13) I 21(027) [0 |43 (0.56) 77 2.10
Social Resources 2(0.02) | 26 (021) (I 9(0.07) I 88 (0.7) 125 0.35
Tech Usage 1(0.01) 25(0.19) I 9(0.07) [ 100 (0.74) 135 0.36
Telehealth 0(0) 7(0.08) I 15(0.18) [I 61(0.73) 83 2.14
Travel - Cons 8(0.04) | 81(039) [ |13 0.06) |l 104 (05) 206 0.16
Travel - Neutral 1(0.07) | 10.07) |l 0(0) 13 (0.87) 15 0.00
Travel - Pros 2(0.05) | 7(0.18) (I 6(0.15) I 25 (0.63) 40 0.86





