Appendix

Pre-Intervention Survey
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Post-Intervention Survey
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 Resident Comments

“This project has made me think more about contacting patients outside of the ED visit. I sadly haven't had many intake [lower acuity] shifts as an intern (where I think the follow up cards can best be utilized) And a few times I've wanted to give the card to a patient but didn't have them in my possession. I wonder if as a next step it might be possible to build these into Epic. Where, if you'd like to give the patient the option to contact you, then the QR code would print on their discharge papers. But it doesn't appear on every patient's papers.” – PGY1

“This is a fantastic addition to our clinical work. I feel like I can have a bigger impact on patients’ lives. Maybe give us training on liability concerns and what we are allowed to say and not say to patients after they leave.” – PGY2

“I didn't end up getting around to using the cards, but I think it's a great idea and will probably do so once covid is more under control. I did provide my email address to patients when working telehealth and only had positives about the follow-up.” – PGY3

[bookmark: OLE_LINK2]“I follow up my admitted patients, not my discharged ones. I don't know why I didn't utilize the cards more to be honest. Covid kind of interfered but return precautions kind of makes up for it in a way to me. Also there's such limited time as is and interacting with patients over the time allotted that we run over anyway just seems more exhausting. Also my feelings on exhaustion and burnout vary based on month, some good months and some bad, as can be expected. When you see a rough schedule, it makes the month harder to appreciate.” – PGY4
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Back to Bedside Pre-Intervention Survey

Welcome to the Back to Bedside Survey!

Background
Gender O Female
O Male
Class OPGY1
OPGY2
O PGY 3
OPGY 4
Patient Contact
How do you feel about having patient contact (e.g. 10 Very Negatively
phone call, text, email, visiting in hospital) 2 O Negatively
outside of your ED shifts? 3 O Indifferent
4 O Positively
5 O Very Positively
Approximately how much contact have you had with O Never

patients after an ED visit (including: phone call,
email, text, visiting in hospital), excluding repeat
ED visits?

O A few times EVER

O Afew times per YEAR

O Approximately once per MONTH
O 2-3 times per MONTH

O > 1 per WEEK

Following up

How important is it to you that you have follow-up
contact with your patients?

O Very Important

O Important

O Moderately Important
O Slightly Important

O Not Important

Which of the following would you consider the most
valuable about following up with patients outside of
the ED after discharge?

O Learning about the clinical course

O Finding out the final diagnosis

O Gaining personal satisfaction with the care you
provided

O Seeing that the medical plan was carried out (e.g.
patient able to fill prescription, went to
follow-up appointment, completed a procedure)

O Ifind limited value in having further contact
with patients after an ED visit

O Other

Other (please describe)
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What most prevents your following-up with patients? O Not enough time
O Fear of negative interactions
O Lack of a method
(O Concerns about HIPAA
O Further obligations (i.e. more work)
O Possibility of not being able to address concerns
O Other

Other (please describe)

Please indicate how often you have experienced the following:

Always Often Sometimes Seldom Never/Almost
Never

How often do you feel tired? (@] @] @) @) O
Do you find it hard to work with @] O o @) O
patients?
Are you exhausted in the @] O @) @) O
morning at the thought of
another day of work?
How often are you *emotionally* (@] @] @) @) O
exhausted?
Do you find it frustrating to work O O o o O
with patients?
Does your *work* frustrate you? (@] O @) @) O
How often do you feel weak and @] O @) @) O
susceptible to illness?
Does it drain your energy to O ] O O O
work with patients?
Do you feel that every working @] O o @) O
hour is tiring for you?
How often do you think: "I can't ] ] o o O
take it anymore"?
Are you tired of working with (@] O o @) O
patients?
Do you have enough energy for O O o O O
family and friends during leisure
time?
How often are you *physically* @] @] @) @) O
exhausted?
Do you feel worn out at the end ] ] o O ©)

of the working day?
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Do you feel that you give more
than you get back when you
work with patients?

Is your work emotionally
exhausting?

How often do you feel worn out?

Do you sometimes wonder how
long you will be able to continue
working with patients?

Do you feel burnt out because of
your *work*?

(eNe}

(eNe}

o0

o0

o0
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Background

Gender O Female

O Male
Class OPGY1

OPGY2

O PGY 3

OPGY 4
Patient Contact
How do you feel about having patient contact (e.g. O Very Negatively
phone call, text, email, visiting in hospital) O Negatively
outside of your ED shifts? O Indifferent

O Positively

O Very Positively
Approximately how much contact have you had with O Never

patients after an ED visit (including: phone call,
email, text, visiting in hospital), excluding repeat
ED visits?

O A few times EVER

O A few times per YEAR

O Approximately once per MONTH
O 2-3 times per MONTH

O > 1 per WEEK

Follow-up Cards

How often did you give out follow-up cards over the
last 5 months?

O Never

O 1-3 times
O 3-6 times
QO 6-9 times
O > 9times

How often did patients respond?

O Never

O Rarely

O Sometimes
O Often

O Always

If “Follow-up Cards” continue to be available,
how likely would you use them in the future?

O Very Unlikely
O Unlikely

O Neutral

O Likely

O Very Likely




image5.png
What did you gain from using the follow-up cards?

O Learning about the clinical course

O Finding out the final diagnosis

O Gaining personal satisfaction with the care you
provided

O Seeing that the medical plan was carried out (e.g.
patient able to fill prescription, went to
follow-up appointment, completed a procedure)

O Ifind limited value in having further contact
with patients after an ED visit

O Other

O | did not gain any additional value from the
follow-up cards

Other (please describe)

Following up

How important is it to you that you have follow-up
contact with your patients?

O Very Important

O Important

O Moderately Important
O Slightly Important

O Not Important

Which of the following would you consider the most
valuable about following up with patients outside of
the ED after discharge?

O Learning about the clinical course

O Finding out the final diagnosis

O Gaining personal satisfaction with the care you
provided

O Seeing that the medical plan was carried out (e.g.
patient able to fill prescription, went to
follow-up appointment, completed a procedure)

O Ifind limited value in having further contact
with patients after an ED visit

O Other

Other (please describe)

What most prevents your following-up with patients?

O Not enough time

O Fear of negative interactions

O Lack of a method

O Concerns about HIPAA

O Further obligations (i.e. more work)

O Possibility of not being able to address concerns
O other

Other (please describe)
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Please indicate how often you have experienced the following:

Always Often Sometimes Seldom Never/Almost
Never

How often do you feel tired? ] O o o o
Do you find it hard to work with (@] @] o O O
patients?
Are you exhausted in the @] O O @) O
morning at the thought of
another day of work?
How often are you *emotionally* (@] O @) @) O
exhausted?
Do you find it frustrating to work O O o O O
with patients?
Does your *work* frustrate you? (@] @] @) @) O
How often do you feel weak and @] O o @) O
susceptible to illness?
Does it drain your energy to @] O @) @) O
work with patients?
Do you feel that every working (@] @] o O O
hour is tiring for you?
How often do you think: "I can't @] O @) @) O
take it anymore"?
Are you tired of working with @] @] O O O
patients?
Do you have enough energy for @] O @) @) O
family and friends during leisure
time?
How often are you *physically* (@] @] @) O ]
exhausted?
Do you feel worn out at the end @] O @) @) @]

of the working day?

Do you feel that you give more (@] O @) O O
than you get back when you
work with patients?

Is your work emotionally @] O @) @) @]
exhausting?

How often do you feel worn out? @] O @) O O
Do you sometimes wonder how @] @] @) @) O
long you will be able to continue

working with patients?

Do you feel burnt out because of (@] O @) O O

your *work*?




