Table 2: Categorization system of adverse experiences during childbirth including the frequency of occurrence (percentage and absolute) and specific examples

	Main and subcategories
	N 
(%)
	Participant Examples
	% Vag*
	% O- Vag*

	
	
	
	% PCS*
	% SCS*

	Those who filled out the free answer text field
	445 (40.1)
	

	1. Autonomy

	Total
	142
(31.9)
	

	1.1.
	[bookmark: _Hlk156987410]Information, 
the woman’s body awareness, or her concerns were trivialized or ignored 
	53
(11.9)
	Based on my previous birth, I know that my cervix only fully dilates after an epidural. However, no one believed me and I was given an epidural much too late.”
“I came in very scared about giving birth (fearful that it would be a repeat of my 1st time). Unfortunately, the midwife didn’t take me seriously.”
“While I was pushing, I suddenly such terrible pain that I knew something wasn’t right. The midwife then answered: it hurts to have a baby.”


	12.0
	14.3

	
	
	
	
	22.6
	7.7

	1.2.
	Disruption of the bonding process and initial interaction with the newborn


	36
(8.1)
	“My son cried for a very long time, the midwife came running in, ripped him from my arms, and tried to make him latch on without asking any questions first.”
“Forced into breast-feeding, the baby was weighed frequently, constant pressure from others made breast-feeding and bonding difficult.”
“My baby was immediately taken away for the initial newborn check, I got her back already dressed and wrapped up, I didn’t get to experience those precious moments right after giving birth.”

	5.1
	20.0

	
	
	
	
	6.5
	12.5

	1.3.
	Patient’s wishes were ignored or dismissed with no explanation


	29 
(6.5)
	“I asked everyone except for the pediatrician to leave the room, but was ignored, and the nurses stayed until the gynecologist rounded them up and took them out.”
“My request to not have any unnecessary intervention during labor was ignored in spite of having a birthing plan.”
“My requests (bathtub, relaxation) were not fulfilled.”

	7.6
	0

	
	
	
	
	3.2
	6.7

	1.4.
	The women were coerced into unwanted and/or uncomfortable birthing positions 


	12
(2.7)
	“I didn’t want to give birth lying on my back. But then I was forced to without any reason given.”
“Illogical change of position, apparently squatting in the tub was not possible. Was made to lie on my side, uncomfortable, on the bed.”


	4.0
	0

	
	
	
	
	0
	1.0

	1.5.
	Perceived loss of control or autonomy


	7 
(1.6)
	“Actually, I hadn’t wanted to lie on my back under any circumstance, but I didn’t think of it in the situation. I just did what I was told to.”
“…never got any time, never asked how I was doing, completely dominated, extremely dictated to by others.”
“It felt like everything was taken away from me. The power over my body and delivery. The baby just simply appeared.”


	1.5
	0

	
	
	
	
	0
	2.9

	1.6. 
	The women were coerced into a specific delivery mode


	5 
(1.1)
	“During my contractions, I was told that I should give birth normally, even though there had been enough time to prepare for the planned C-section.”
“I was forced into a C-section with the explanation: you aren’t able to give birth naturally, you ought to know yourself what a lack of oxygen means; the bladder needs to be cut through during an emergency C-section. I wasn’t given any time to think about it, even though all the vital signs were fine, I hadn’t had any contractions yet. It was simply a big baby.”


	0.7
	0

	
	
	
	
	6.5
	1.0

	2. Medical Interventions or Treatments     

	Total
	118 (26.5)
	

	[bookmark: _Hlk156552752][bookmark: _Hlk156987623]2.1.
	Painful, rough, or violent medical examinations or interventions


	48 (10.8)


	“Painful vaginal examination during contractions, despite the fact that I told them that, I was simply ignored.”
“I told her multiple times that the anesthesia wasn’t numbing the area and that I was in pain. She continued to ignore it and said she was almost finished. She gave me 14 stitches and almost every single one of them I found painful.”
“Kristeller maneuver - painful and brutal.”

	11.3
	5.7

	
	
	
	
	3.2
	13.5

	2.2.
	Examinations and interventions perceived as malfeasance


	27 
(6.1)
	“Spotting was initially incorrectly treated, and for that reason didn’t stop. After the senior physician gave up and called in the head physician, all the stitches were pulled out and resewn. Multiple nerves were damaged, resulting in 7 months of fecal incontinence and partial genital numbness.”
“During the C-section, an abdominal cloth was left inside my stomach; a second surgery followed 6 days later to remove it.”
 

	4.7
	11.4

	
	
	
	
	3.2
	8.7

	2.3.
	Denial of an epidural and/or painkillers


	19
(4.3)

	“I requested an epidural (it had even been written into my birth plan in case the pain was too intense). The midwife simply ignored it. I repeatedly asked for a painkiller, but without any luck.”
“The contractions got more and more painful and despite asking multiple times for painkillers, I never received any.”

	4.0
	8.6

	
	
	
	
	3.2
	3.8

	2.4.
	Unwanted, unauthorized medical examinations and interventions


	13 
(2.9)
	“My intestines were felt from the inside without my permission and despite my loud protesting.”
“Constant vaginally examinations and lying on my back during the delivery. Everything occurred without discussion and against my wishes.”
“Kristeller maneuver performed without consent.”

	3.3
	8.6

	
	
	
	
	3.2
	0

	2.5.
	Unsolicited, unagreed-upon administration of medication


	11 
(2.5)
	“I was given oxytocin after the birth without being asked.”
“I was given vaginal suppositories to induce labor without prior explanation or consent.”
“I was given medication without prior consent which resulted in very strong contractions.”

	3.6
	2.9

	
	
	
	
	0
	0

	[bookmark: _Hlk156553342]3. Care and Support 

	Total
	85
(19.1)
	

	3.1.
	Insufficient care and informed support


	55
(12.4)
	“My nipples were bloodied and infected and I asked for nipple shields, cream, and advice on what I should do differently, and there was simply nothing.”
“Barely any personnel in the maternity ward. Barely any support with breast-feeding.”
“Since my waters broke at home, I was continuously leaking amniotic fluid. But the bedsheet in the delivery room was never changed or made to dry.”

	9.8
	22.9

	
	
	
	
	22.6
	12.5

	[bookmark: _Hlk156987871]3.2.
	The feeling of being left alone during the delivery by the medical staff


	24
(5.4)
	“The only thing I didn’t like was that I was in my room until I felt the need to start pushing. This meant that the midwife wasn’t immediately available. I would’ve liked to have had someone around more frequently (medical staff).”
“During the delivery, the midwife was hardly there, I was by myself most of the time.”
“We were completely alone during the pushing phase. Only after the baby was born did the midwife come in with the doctor. Until then, we actually pushed a few times all by ourselves.”

	5.5
	11.4

	
	
	
	
	0
	4.8

	3.3.
	Sending away the support person 


	7
(1.6))
	“My husband was sent home 10 minutes after the birth.”
“After they gave me an epidural, they sent my husband home and I was alone in the room with no one by my side.”
“My husband was sent away and I had to give birth alone because he didn’t make it back in time.”

	0.7
	2.9

	
	
	
	
	0
	3.8

	4. Communication

	Total
	74
(16.6)
	

	4.1.
	Disrespectful, humiliating, or offensive responses or insults by the personnel - verbal abuse


 
	33
(7.4)
	“Midwife: ‘Why are you so loud? You’re not even having proper contractions yet. You must be one of those women whose husbands followed behind her carrying her handbag.’”
“The nurse said to my hours-old first child: ‘if your stupid mother doesn’t know either…’”
“The midwife said she also needed to put up with the stench of my bowel movements.”

	6.2
	8.6

	
	
	
	
	3.2
	11.5

	4.2.
	Disrespectful, humiliating, or antagonistic responses by the personnel - nonverbal abuse


	17
(3.8)
	“One nurse was annoyed because we asked her to please not use disposable wipes when changing
e our baby’s diaper. She slammed the package of wet wipes right next to my hours-old baby’s head.”
“Rolled her eyes at my question.”
“I was completely ignored and push from one side to another like a piece of meat.”

	3.3
	5.7

	
	
	
	
	3.2
	4.8

	4.3.
	Personnel perceived as lacking empathy or patience 


	13
(2.9)
	The doctor who did my episiotomy never spoke to me at all, acted like a robot.”
“The head physician wasn’t very empathetic during his rounds: (‘after giving birth, everything down there is all a mess.’)”
“The midwife didn’t have any words of encouragement for me, she said there was nothing she could do for me and that I just had to endure it.”

	3.6
	5.7

	
	
	
	
	0
	1.0

	4.4.
	Use of tactics to intimidate/scare 
	6
(1.3)
	“When I declined an epidural, the midwife told me that I’d end up having a C-section (without giving any explanation), that without an epidural I’d be put under full anesthesia and wouldn’t be able to see my baby until much later.”
“After 36 hours I asked for a C-section. The midwife who had just started her shift called out from a distance ‘you’ll regret it, etc.”

	1.1
	0

	
	
	
	
	0
	2.9

	4.5.
	Threats of consequences 


	5
(1.1)
	“I was threatened with anesthesia because I was crying.”
“I didn’t want to stay in the hospital, I wanted to go home and the doctor kept saying that I wouldn’t be allowed to come back to the hospital if any problems arose.”

	0.7
	2.9

	
	
	
	
	3.2
	1.0

	5. Information Process

	Total
	62 (13.9)
	

	5.1.
	None or insufficient information or explanation (e.g., about the birthing process, procedures, condition of the baby, etc.)



	48
(10.8)
	“The new midwife on duty went straight in for a vaginally examination, opened the placenta, and after that I got very strong contractions (I would have like to have been informed beforehand).”
“Neither after nor before giving birth did any of the doctors/midwives explain what was happening and why I was given a C-section or why my child spent 5 days in the NICU.”

	10.5
	11.4

	
	
	
	
	6.5
	12.5

	5.2.
	[bookmark: _Hlk156554421]Contradicting statements and/or lack of communication among the healthcare staff 


	14
(3.1)
	“After the shift change, my written birth plan was apparently not passed to the next person.”
“The answers given by the caregivers all contradicted one another. This caused me to feel extremely insecure.”

 

	2.9
	2.9

	
	
	
	
	3.2
	3.8

	6. Structural Conditions

	Total
	31
(7.0)
	

	6.1.
	Lack of personnel and/or overburdened personnel


	21
(4.7)
	“We were received in the maternity ward with the words that they had too many patients and that no one would have any time to help me and if I wanted to stand up than it was now or never.”
“My husband had to place my IV port due to a lack of available medical capacity.”
“The hospital was overflowing. The midwives had no time and never came to answer despite ringing multiple times.”

	4.7
	2.9

	
	
	
	
	9.7
	3.8

	6.2.
	Inadequate facilities (lack of rooms, lack of beds, etc.)


	10
(2.3)
	“I wasn’t even able to put my baby back into the little bed and the buzzer was located so high that I couldn’t reach it.”
“The maternity ward was full, so I was put in gynecology. That was a huge difference because you are cared for differently there and are frequently disturbed.”


	2.2
	2.9

	
	
	
	
	6.5
	1.0

	7. Other (unrelated to medical staff)

	Total
	116
(26.1)
	

	7.1.
	The birthing process and outcomes themselves were problematic or difficult 


	59 (13.3)

	“Unbelievable pain, no painkillers possible as everything happened so fast.”
“Very fast birth following a storm of contractions, neither I nor my daughter were prepared for how quickly she arrived.”
“Emergency C-section due to HELLP syndrome, life-threatening for both me and my twins, everything had to happen quickly. I had severe blood pressure issues and was on the verge of organ failure.”
“The storm of contractions made me afraid of giving birth again.”

	12.4
	11.4

	
	
	
	
	9.7
	17.3

	7.2.
	Separation from the baby for medical reasons


	36 
(8.1)
	“We were separated shortly after the birth because the baby needed to be monitored.”
“The (albeit short) separation from my baby due to needing to be sent to intensive care was very difficult for me.”
“My 2 girls were late preemies. While I was separated from them, I was surrounded by all the new mothers with their babies on the maternity ward. It was really intense.”


	5.5
	2.9

	
	
	
	
	12.9
	15.4

	7.3.
	Feelings of failure or disappointment after childbirth (due to C-section, full anesthesia, episiotomy, suction, etc.)

	21
(4.7)
	“Emergency cesarean; I now recognize the necessity of it, but still feel as though I “failed…”
“I didn’t want any episiotomy, but needed to have one anyway. I felt like I had failed and had envisioned things differently.”
“Giving birth in the ambulance (and not at home as planned as there were complications) took me a long time to swallow at first. I felt like a failure.”

	1.8
	5.7

	
	
	
	
	6.5
	11.5


*Vag = vaginal delivery, O-Vag = operative vaginal delivery (use of suction or forceps), PCS = primary cesarean before the onset of labor (e.g., due to medical reasons or an elective cesarean), SCS = secondary cesarean after the onset of labor (e.g., unplanned or emergency cesarean) 

